EDAC easy driving with auto club

HaBegaeHi Huxkuye MpaBuna HagaHHA Nocayr B pamKkax nporpamm «Cool» € nponosuuieto (odpepToto), AKa agpecoBaHa HEBU3HAUYEHOMY KOy OCib Ta Mae
cuny gorosopy. MNpwu Yomy, Aorosip € ny6ai4HUM, TOBTO, 3rigHO cTaTTi 633 LiMBiNbHOrO KogeKcy YKpaiHu, Moro ymoBM € 04HAaKOBUMU AR BCiX CNOXKMUBAYIB.
Kpim uboro, forosip € 4OroBOpOM NPUEAHAHHSA, A BiANOBIAHO A0 cTaTTi 634 LiMBinbHOro Koaekcy YKpaiHM ymOBM [0roBOPY € CTaHAAPTHUMM i CNOXKMBAY
MOXKe /LLe NPUEAHATUCA A0 AOrOBOPY B LLIIOMY Ta HE MOXKe 3anpomnoHyBaTU CBOI YMOBM A0roBopy. AKWO By 3rogHi 3 HUKYEBUKNALEHUMMU YMOBaMMU,
Bam HeobxigHO /nwwe 34iACHUTM onnaTy NOCAYr WAAXOM, BKa3aHMM HuKYe. Y LbOMy BMNAAKy A0roBip Oyae BBaXKaTUCA YKNALEHUMM Ha 3a3HAYeHUX
yMoOBax.

M. Kuis 1 nunHa 2020 poky

ToBapucTBo 3 obmekeHoto BignosigansHicTio «EJAK» (aani no tekcty — Komnanin), 8 ocobi Aupektopa [dy6orpia Amutpa Mukonaiiosuua,
AKUIA Aje Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHM, Kepytounch cTattamu 633, 634, 641 Ta 642 LmBinbHOro Koaekcy YKpaiHu, nponoHye 6yab-akiii ocobi 3
NOBHOIO LIMBIZIbHOIO NPaBO34aTHICTIO Ta Ai€34aTHICTIO YKNACTM AOroBip NPO Ha4aHHA MOCAYT WAAXOM nonepeaHboi ONaaT NOCAYT Ha HUXYEBUKNAOEeHNX
ymoBax:

1. OCHOBHI NONIOXKEHHA

1.1. Le# Jorosip npo HagaHHA NOCAYr Ma€E Xxapaktep nybaiyHoi opepTu Ta BigNoOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKPATHW MAE HaNEKHY LOPUANYHY CUAY.
1.2. Odepra (npono3uuis yknactv [lorosip) po3miwyerbca KomnaHieto Ha Be6-caitTi edac.in.ua. Taka npono3uuisa MicTUTb BCi iCTOTHI yMOBM LOrOBOpPY Npo
HaJaHHA NOCAYr, 30KpemMa: YMOBM YKnageHHA [lorosopy, BapTiCTb NOCAYT, YMOBM ONAATU | CTPOKMN.

1.3. OnAa uinei, nepeabayeHmx ummm NMpasruaamm, BUKOPUCTOBYIOTLCA TaKi BUSHAYEHHS | MOHATTA:

Odepra - nponosuuia KomnaHii yknactn orosip Ha 3anponoHOBAHUX YMOBaX.

My6niuHa odepra - Nnponosumuia KomnaHii yknacTv A0rosip Ha 3aNpoNoOHOBaHUX YMOBaXx, afpecoBaHa HeBU3HAYEHOMY Kony ocib.

MpaBuna HagaHHA Nnocyr B pamkax nporpamu «Cool» (aani no Tekcty — Mpaeuna, ui Mpasuna) — po3milLeHa B mepexi IHTepHeT 3a agpecoto edac.in.ua
nybniyHa odepra, AKa € LOrOBOPOM Ha HaAAHHA MOCAYr Ta MICTUTb YCi ICTOTHI YMOBM TaKoro A0OroBopy, 30Kpema: nepenik Ta YyMOBWU HaJaHHA NOCAyT,
BapTICTb NOCAYT Ta MOPAAOK PO3PaxyHKiB, Npasa Ta 0608’a3kn CTOpPIH.

CropoHu — KomnaHis Ta KnieHT, wo yknanw uei Jorosip BignosigHo 40 yMOB, BCTAHOBAEHMX LMK Mpasunamu Ta BignoBiAHO A0 YUHHOMO 3aKOHOAABCTBA
YKpainu.

KnieHT — pie3patHa disnyHa/lopmamnuHa ocoba, Aka AKuenTtysana gaHy nybaiuHy odepTy, yKAasBwm Takmum uynmHom [orosip 3 KomnaHieto, i 3aiicHuna
AkTuBaLito NMporpamu.

[orosip — 40roBip NPo HagaHHA NOCAYT, YKAAAEHUI MixK KnieHTom Ta KomnaHieto Ha ymosax nybnivuHoi opepTy (uux Mpasmn) y MOMeHT AKuenTy KnieHTom
il ymos.

AKuenT — noBHe Ta 6esymoBHe, 6e33acTepekHe NPURHATTA KnieHTom ymoB ny6iyHoi odepTu (nponosuuii KomnaHii yknactv forosip Ha 3anponoHoBaHMX
yMOBaXx) LWAAXOM NpuabaHHA HeakTUBOBaHOI Mporpamu.

AKuUjia — cneujanbHi Mpasuna HagaHHA NOCAYT, AKUMU KNiEHT MOXKEe CKOPUCTATUCh Y CTPOKM AKi BU3HaueHi Lieto OdepToto.

Mporpama — cyKynHicTb nocAyr, Wwo HagatoTbca KomnaHieto KnieHTy Ha ymoBax i B mOpAAKy, BCTAaHOBAeHOMY uymu MNpasunamu.

Bupa Nporpamu — oauH i3 pisHoBuAiB Mporpam, AKi BigpisHAIOTLCA TepuTopiEto Aii Mporpamu Ta NimiTamun Ha nepeAanaayeHi nocayru.

AKTuBaLia Mporpamu — nosigomneHHsa KnieHTom npeacTaBHUKY KomnaHii Bu3HayYeHoi ummu Mpasunamu iHbopmadii (o6nikosa iHdopmauia) npo KnieHTa
Ta oro TpaHCNOPTHWIA 3acib oNA BHECEHHA B 6a3y gaHux KaieHTiB KomnaHii.

TpaHcnopTHUIA 3acié — TpaHCMOPTHWMI 3acib, 3a3HauveHMit B 06NIKOBMX AaHWX Mpu odopmaeHHi lMporpamu; BNacHUKOM AKOro € KaieHT; KoTpui
3apPEECTPOBaHMIA Ha TepuTOPpii YKpaiHuM 3rigHO Aito4oro 3akoHoAaBcTBa YKpaiHKW; KOTPUIA NigAArae nig Taky XapakTepucTUKy — aBToOMOobiNb 3 KiNbKiCTIo MicLb
ANA CUAiHHA He Binblue AeB'ATK, 3 MicLeM BOAiA BKIKOYHO, AKUIA 33 CBOEKD KOHCTPYKLiEI Ta 061aaHaHHAM NPU3HAYEHWUI ANA NepeBe3eHHA Nacaxupis Ta
iXHbOTO 6arasy, Ta 3HAXOAWUTLCA Y KOPUCTYBAHHI Ai€38aTHOI Gi3YHOT 0COBM, 3a BUHATKOM:

] TPaHCMOPTHMX 3aCO6iB, LLLO XapaKTePU3YIOTLCA CYKYMHICTIO CBOIX KOHCTPYKTUBHMX Ta 30BHILUHIX O3HAK AK «CMOPTMBHI» Ta / abo npusHayeHi 4o
BMKOPUCTaHHA Ta / aB0 BUKOPUCTOBYIOTLCA Y CMOPTUBHUX Ta iHWMX NoAi6HMUX 3axoaax (odd-poad, panni Ta iHwi);

KapTtka KnieHTa (KapTKa) — niacTmkoBa KapTka 3 NepcoHaNbHUM HOMEPOM, LU0 MiATBEPAXKYE NPaBo KnieHTa Ha OTpMMaHHA Big KomnaHii nocayr 3anexHo
Bia Buay Mporpamu Ta 3HUKOK Big, MapTHepiB, Ha ymoBax i B NopaaKy, nepeabayeHunx ummm MNpasunamu.

NaptHep KomnaHii — 6yab-aKa ¢isnyHa abo ropuamyHa ocoba, AKa 34iMcHI0E 3 KomnaHielo B3aeEMOA0 Ha NiACTaBi YKAAAEHWUX yrog, i 3a1y4aeTbea ans
HafaHHA NOCAYr Ta 3HMXKOK KnieHTam.

Moaia — B mexax umx lMpaBun — HecnpasHiCTb TpaHCNOPTHOro 3acoby, mexaHiyHa abo enekTPOHHA MOMOMKa byab- AKOro 3 By3nis, arperatis abo
MexaHi3mis TpaHcnopTHOro 3acoby, Wo CTanaca Ha A0pPOrax 3aralbHOrO KOPWUCTYBaHHA, Ta YHEMOK/IMBIIIOE MOro MOAANbLUMI CaMOCTIMHMIA pyX, AKa
BMHUKNA Be3nocepeHbo nepes 3sepHeHHAM KnieHTa B KomnaHito 3a oTpumaHHam Mocayr Ta nicns Bctyny 8 cuny Jorosopy. [o Mogii BigHOCATbCA TaKoXK
i BOPOXKHbO-TPAHCNOPTHI Npuroawm (4TM).

1.4. KomnaHia Hagae nocayrn Ha niactasi gorosopis KomnaHrii 3 NapTHepamu, y NnopAaKy Ta Ha yMOBaXx, BCTAHOBAEHUX LMK [TpaBuaamm, BUKAIOYHO
Knientam Komnanii.

1.5. YmoBu, He 06ymoBieHi ummu MpaBunamm, pernameHTyoTbCs YAHHMM 3aKOHOAABCTBOM YKpaiHu.

2. NPEAMET [JOrOBOPY

Y BignosigHocTi Ao uboro Jorosopy KomnaHia 30608’a3yeTbcA, 3a 3anUToM KnieHTa, HaaasaTu/opraHi3oByBaT MoMy iHGOPMaLLMHOKOHCYIbTaLiMHI
nocayru Ta NOcayru TEXHIYHOrO acuCTaHCy Ta 3abesnedvyBaTv HagaHHA 3HWXKOK [MapTHepamu KomnaHii B obcarax Ta nopsagKy, BCTAHOBAEHWUX LUMMU
Mpasunamu, a KnieHT 30608’A3yeTbcs onnatUTK KomnaHii 3amossieHi nocayry B NOpAAKY Ta Ha YMOBAX, BU3HaYeHUx uum [lorosopom.

3. NEPENIK nOChyr

Y BignosigHocTi go uboro [lorosopy KomnaHif Hagae KnieHTam HacTynHi nocayru:
3.1. Nocnyru iHpopmMaLLMHOT Ta KOHCYNbTALMHOI MIATPUMKM.

3.1.1. IHpopmaLia Npo micLe3Haxo4XKeHHs, aapecy Ta TenedoHu:

. CTaHLi TEXHIYHOrO 06CNYroBYBaHHS;

3 aBTO3anpaBHWUX CTaHLLN;

. nocayr eBakyaTopa;
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. aBapiliHoro Komicapa;

. nocAyr TaKci;

. roTtenis;

. [EepKaBHOT aBTOMOBiNbHOT iHCMeKLii;

3 MeANYHUX YCTaHOB;

3 CTPaXoBMX KOMMaHiW Ta iH.

3.1.2. KoHcynbTauii npy nonomui:

3 TeXHIYHa KOHCYbTaLif LWOoA0 0COBANBOCTEN eKkcnayaTaLyi T/3, MOPAAKY Ta CTPOKax npoxoaKeHHs TO;
. nepegaya TepMiHOBOro NoBigoMAeHHA Big KnieHTa (dpakc, SMS-nosigomneHHs, e-mail);
3 nowyK HeobxigHoi iHpopmalLii B mepexi Internet.

3.1.3. KoHcynbTauii npu ATM:

. nopsaaoK Ain Ha micui ATM;

. IopUAnYHa NiATPUMKA;

. 3arasibHui NOPALOK 3BEPHEHDb 0 CTPAXOBOI KOMNaHIT;

3 nopafok 0GopMNEHHA AOKYMEHTIB;

. iHbopMmaLjia Npo micuesHaxoaxeHHA Ta TenedpoHU eKCTPEHUX CyKb.

3.2. OpraHisaujiiHi nocayru.
3.2.1. flKwo iHwe He nepepbayeHo nyHKkTamu 3.3 — 3.8 Ta po3ginom 4 gaHoro [orosopy, KNieHT camocCTiiHO crnaadvye BapTicCTb NMOCAYr, OpraHi3oBaHUX
KomnaHieto Ha Moro NnpoxaHHs:

. BUKAUK JAl;

3 BUKNUK CNYKOU NOPATYHKY;

3 BUK/IMK aBapiiHOro Komicapa;

3 opraHi3aLifa aBTOTOBapO3HABYOi eKCNepTusu;

. BMK/IMK KapeTu WBUAKOI MeAMNYHOI A0MOMOrK;

. BMK/IMK TAKCi;

. 6pPOHIOBAHHA 3aNi3HUYHMX, aBTOBYCHUX, Ta aBia KBUTKIB;

. opraHisaujia npokaTHoro aBTomobins;

3 NOLIYK Ta 6POHIOBAHHA HOMEPY B roTeNi;

3 BUK/IVK Ta 3a/ly4eHHA iHWMX OpraHisaLii 3a npoxaHHAM KnieHTa.

3.3. EBakyaujia TpaHcnopTHOro 3acoby.

3.3.1. Nocnyra HagaeTbCA B pasi HacTaHHA MNogji, nepegbaveHol umu Mpasunamu.

3.3.2. EBaKyaujia NpoBoAMTbLCA 3 Micua HacTaHHA Mogii ao Haibanxkyoi CTO 3a Bu6opom Komnawii (npioputeT HagaeTbca asTopusosaHum CTO) BignosigHo
[0 Mapku TpaHcnopTHoro 3acoby KnieHTa.

3.3.3. Y pasi, AKwo KnieHT 6akae eBakyroBaTv TpaHCNOPTHUIA 3acib 4o iHWOi CTO, HiX pekomeHA0BaHO KomnaHi€lo, Lo 3Haxo4UTbeA Ha BinbL BiaaaneHin
BigcTaHi Big micua Mogii, KnieHT BUMyLIEeHUI Byae cnnaTUTK 3a BNACHI KOLWTKU PiSHULLIO MiXK BiACTaHHIO A0 6aXKaHOi Ta BiACTaHHIO 40 peKoMeHA0BaHOI
KomnaHieto CTO.

3.3.4. Y pasi, AKLLO rapaHTiiHUI TePMiH Ha TPaHCMOPTHMIA 3acib, AKMIA BCTaHOB/IEHO 3aBOAOM-BUPOBHUKOM, HA MOMEHT 3BEPHEHHA HE NEPEBULLEHO Ta
KnieHT Harkae eBakytoBaTV TpaHCNOPTHMIA 3acib A0 iHWOT aBTopu3osaHoi NpodinbHOi CTO, Wo 3HaxoAMTbCA Ha binbL BigAaneHil BiacTaHi Big micua Mogaji,
KnieHT BUMyLLIEHMI Byae cnaaTUTK 3a BNACHI KOLITM Pi3HULO MiXK BiACTaHHIO A0 6axaHOI Ta BiACTaHHIO A0 peKomeHgoBaHoi KomnaHieto CTO.

3.3.5. NMocnyra HapAETbCA 33 paxyHOK KomnaHii B pamkax ¢piHaHCOBMX NiMiTiB BCTAaHOBNEHUX Y NYHKTi 4.3 AaHoro jorosopy.

3.3.6. Y BunagKry nepebinblueHHA BCTaHOBAEHUX GiHAHCOBUX NiMiTiB, KNiEHT CaMOCTIHO cniavye Cymy, Ha iKY BapTiCTb NOC/YTM NEPEBULLYE NIMIT.

3.3.7. Y BMnagKy nopylweHHs KnieHTom iHCTpYKLUii 3 eKcnayaTauii TpaHcnopTHOro 3acoby, KomnaHis mae npaso BiamoBWUTY KnieHTy B HagaHHI nocayrm
eBakyalii TpaHCNopTHOro 3acoby.

3.4. TexHiyHa gonomora.

3.4.1. Nocnyra HapA€eTbCA B pasi HacTaHHA MNogji, nepegbaveHol umun Mpasunamm.

3.4.2. Nocnyra HafAETbCA 33 PaxyHOK KomnaHii B pamKkax KiNbKiCHUX Ta GpiHaHCOBUX NiMiTiB BCTAHOBNEHUX Y NYHKTI 4.3 AaHoro [lorosopy.

3.4.3. Y BunagkKy nepebinblueHHs BCTaHOBAEHUX GpiHAHCOBMX Ta KiIbKICHUX NiMiTiB, KNiEHT CamOCTiMHO Ccniayye cymy, Ha AKY BapTiCTb NOCAYrM NEPEBULLYE
NiMiT.

3.4.4.Y BunagKy nopyleHHs KnieHTom iHCTpYKUii 3 ekcnyaTauii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiaMoBUTM KNieHTy y HagaHHi nocayrv abo
HaZaTV Nocayry 3a paxyHoK KnieHTa. Mpu LboMy B TaKOMY BUNAAKY PU3MK NOLIKOAMKEHHA TpaHcnopTHOro 3acoby Hece KnieHT.

3.4.5. lo nocayr TeXHIYHOT AONOMOTM BiAHOCATLCA:

3.4.5.1. focTtaBKa nanusa. B pasi HenepepbauyBaHOi cMTyaLii, KOAKU NanbHe 3aKiHYMNOCA paHilwe, Hixk KnieHT 3mir gictatuca go A3C, Ta B pe3ynbTaTi Yoro
HacTana 3ynuHKa ABUryHa:

. KnieHTy 6yzie opraHi3oBaHO [0CTAaBKY NasMBa A0 MicLA 3yNUHKM TpaHCNopTHOro 3acoby;

3 BApPTICTb Ta KiNbKiCcTb Nannsa KNieHT 3aMOBASE Ta CNiavye CaMoCTiliHO.

3.4.5.2. 3anycK ABWryHa Bif, CTOPOHHbOTIO AMKepena usaeHHa. B pasi HenepeabayysaHoi cuTyauii, kosv AKB TpaHcnopTHoro 3acoby BTpaTuaa CBill 3apag,
Ta cNpobu camocTiMHO 3anyCcTUTK ABUTYH TPAHCNOPTHOIO 3aCO6y He MatoTb Pe3y/bTaTy:

3 KomnaHieto byae opraHisoBaHO BUI3g, CAy»KO6W TEXHIYHOI fONOMOrK, AKa Aonomoxke KNieHTy 3anycTUTU OBWIYH Bif, CTOPOHHbLOTO AyKepena
KUBNEHHSA;

. AaHa nocayra BK/KOYaE JIMLLE 3anycK ABUIYHa Bifi CTOPOHHbOTO A)Kepena KUBNEHHA Ta He Nnepeabayae peanisaLito Yu opraHisauiio npuabaHHa
HOBUWX €1E€MEHTIB XUBNEHHA, iX 3aMiHWN YU PEMOHTY;

. nicns BAAN0ro 3anycky ABUryHa cy»60to TexHiYHOI gonomoru, KnieHT NnoBMHEH HeraliHoO 3BepHyTUCA A0 pekomeHaoBaHoi KomnaHieto CTO
ANA BUPILLEHHA Npobaemu;

. B pasi, AKWO KNieHT nicns BAANOro 3anycky ABUryHa CyKb0to TeXHIYHOT JoNomMorn He 3BepHyBCA A0 pekomeHaoBaHoi KomnaHieto CTO, gna

NiKBiZaUil NPUYMH HecnpaBHOCTI Ta NoAibHa cUTyalis BUHMKAA NOBTOPHO, MPOTArOM oAHOro micaua, KomnaHia mae npaso BiamoBuTH KnieHTy B onnari
NoCcayr MOBTOPHOIO BMK/MKY CNYK6M TEXHIYUHOI LONOMOrM YM eBaKyalLlii;

. B pasi HeBganux cnpob cayboko TEXHIYHOT AoNOMOru 3anycTutu asuryH, KnieHty 6yae 3anponoHoBaHa nocayra esakyauii TpaHCnopTHOro
3acoby.

3.4.5.3. 3amiHa NoWKoAXeHoro Koneca. B pasi HenepegbauyBaHoi cuTyauii, Koan Koneco TpaHCNOPTHOro 3acoby NOLWKOAMKEHO Ta HeobXxigHa Moro 3amiHa:
¢ KomnaHieto 6yae opraHi3oBaHO BUI34 CNY»K6M TEXHIYUHOT LONOMOrK, iKa AOMOMOMKE 3aMiHUTU KOJ1eCO Ha 3anacHe Koneco KnieHTa;

o KomnaHia He 3aiMaeTbCca peasnisalieto Y opraHisauieto npuabaHHA HOBMX MOKPULLIOK YM KONICHMX AMUCKIB, IX 3aMiHO0 Ta / aBO peMOHTOM;
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® KNiEHT NOBMHEH CaMOCTIMHO 3BepHYTUCA A0 PeKoMeHA0BaHOi KomnaHieto CTO UM WIMHOMOHTAXY AR PEMOHTY NOLWKOAXKEHOro abo NnpuabaHHA HOBOrO
Koneca.

3.4.5.4 lOpnanyHa KoHcynbTauiA

Hapaetbea Ha BUMOrY KNiEHTA Y BUIAAAT YCHOI KOHCY/bTaL,l, WO MAaEe peKOMeHAAUiMHUIA XapaKTep i BUK/IOYHO Ha aBTOoMObGiNbHY TemaTuKy. Mocnyra
HagaeTbea y poboui aHi 3 09:00 o 18:00. 3.4.5.5 AsapiiiHe BiAKPUTTA 3amKiB/asepeit aBTomobinsa Mocnyra HagaeTbea B pasi HenepeabadysaHoi cuTyaui
Yy BUMaAKyY 3amep3aHHs BOAM B OTBOPAX 3aMKiB, Ta/abo y BUNaAKy KOMM KAtoui Bif, aBTOMOBiNA ONMHWUAUCA BCEPeaUHi CaNoHa TpacnopTHoro 3acoby, Ta/abo
BMXOAY 3 Nlafly MexaHi3my 3amKa. O60B'A3KOBOKO YMOBOIO € BiACYTHICTb GpaKTUUHOI MOXK/MBOCTI BOAiA BiAKPUTU 3aMKW ABepei TPacnopTHOro 3acoby
WTAaTHUMKU MeToAaMK, Ta 0BMeKyeTbca Byab-AKMIN JOCTYN BCEpeaMHY TPACNoOpTHOro 3acoby (BoAili NOBMHEH BMNEBHWUTUCH, WO WTAaTHUMKU MeToAaMMU
NPOBECTU BiAKPUTTA 3aMKiB HE € MOXK/IMBUM, @ TAKOX NEPEBIPUTU MOXK/IUBICTb NOTPANUTU A0 TPACNOPTHOro 3acoby Yepes BCi HanABHI ABepi (He Tinbku
BOAjA), BKAtouatoum asepi Ne 3, 5 Ky3oBa xeTybek, yHiBepcan, nidToek).

4. BUAN NPOrPAM. YMOBU HAAAHHA NOCNYr

4.1. laHwnit forosip nepeabavae HagaHHA Nocayr KNieHTy Ha yMoBax 04HOro BuAy nporpamu, a came «Cool».

4.2. O6paHuit (AkuentoBaHuit) KnieHtom Bug MNporpamu BusHavae Teputopito i Mporpamu Ta GiHaHCOBI NiMiTH, B MexXax AkMx KomnaHis Hagae nocayrm
3a Mporpamoto.

4.3. 3a ymoBamu lMNporpamu Bugy « Cool »:

4.3.1. Mocnyrn HagaTbCA Ha BCili TepuTopii YKpaiHuM Ta, 3a BUHATKOM JlyraHCbKoi, [loHeLbKoi o6nacTi i AP Kpum, a Takox TepuTopii

036pOEHNX KOHONIKTIB, BiliH, HAA3BMYANHUX CUTYaL,iA.

4.3.2. Ha nocnyru, Wo HafaloTbes 338 paxyHOK KomnaHii, BCTaHOB/IEHO HAcTynHi GiHaHCOBI Ta KiNbKiCHi NimiTh:

Mocnyru Onwuc diHaHCcOoBMIA nimiT KinbKicHUiA nimit
(nyHKT)
IHpOopMaLiiHO-KOHCYAbTaLiViHI Nocayru 3.1. bBe3 obmexkeHb Be3 obmexKeHHs No KiNbKocTi
3anyck ABWUryHa Bif, CTOPOHHbLOTO AxKepena 3.44.2 BMNaAKiB
KUBNEHHA

[ocTaBKa nanvea 3.4.4.1

3amiHa NoLWKoAXKEHOro Koneca 3.4.4.3

AsapiitHe BiZKpWUTTA 3amkis/aBepeit asTomobina | 3.4.5.5
EBakyauiia 3.3

OpuaunyHa KoHcynbTauia 3.45.4 Be3 obmexkeHb

4.3.3 Npuv ymoBax HaAaHHA NOCAYT 3a NpPOrpamoto Aka byna npuabdaHa KnieHTom B nepiog, Aii AKLii diHaHCOBWIA NIMIT Ha HaZaHHA NOCAYTY MOXKe ByTK
neperasaHyTo yNoBHOBaXeHUM CniBpobiTHMKOM KomnaHii, ane He mosKe CTaHOBUTM MeHLwe Hix 1000,00rpH No KOXKHOMY 3BEPHEHHIO KnieHTa.

4.4. 3anuTn KnieHTa Ha HagaHHA nocnyr KomnaHis npuiimae no tenepoHy 3a Homepom +38 044 499 82 99. [inA noninweHHA AKOCTi 06CNyroByBaHHA i
3’AcyBaHHA HETOUHOCTEN UM NoapPobuLb TenedOHHI PO3MOBK MOXKYTb BYTU 3anmncaHi.

4.5. BignosiaHo Ao umux Mpasua byap-aKi nocayr HagaoTbea 3a Bugom Mporpamu i aviue nicns nosigomneHHA KNiEHTOM HaCTyMHUX AaHUX:

. Mpi3BuLLe, im'A, KOHTaKTHUI TenedoH;

] Homep KapTku KnieHTa;

] MpuynHa 3BepHEeHHS;

. [epaBHWiA HOMep (4N OTPUMAHHA NOCAYT TEXHIYHOIO aCUCTaHCY);

. MicuesHaxoaeHHa TpaHCNopTHOro 3acoby (419 OTPMMaHHA NOCAYT TEXHIYHOFO acUCTaHCy).

4.6. byab-siKi nocnyrv no MNporpami HagaoTbcA Ha BUMOry KnieHTa 3a HAaABHOCTI TEXHIYHOT | Gi3UUYHOT MOMKAMBOCTI iX BUKOHAHHSA.

4.7. Bypp-AKi nocayru, Wwo HagatoTbcA Ha BUmory KnieHTa Komnaii, B pamkax Buay Mporpamu HagatoTbcA B NPpUCYTHOCTI KnieHTa i ivwwe npu npea'aBneHHi
HUM KapTku, BOAINCbKOro nocBigyeHHsA (MpW BUAYYEHHI Yy BCTAHOBJAEHOMY NOPAAKY BOAIMCbKOrO NOCBiAYEHHA — TMMYACOBOro A03BOJlY Ha MNpPaBo
KepyBaHHA TPAHCNOPTHUMM 3acobamu, BUAAHOMY Y BCTAaHOBJAEHOMY NOPAAKY), CBILOLTBA NPO peecTpaLito TPaHCNOPTHOro 3acoby Ta AOKYMEHTIB, WO
NiATBEPAMKYIOTb 3aKOHHICTb BONIOAIHHSA Ta / ab0o KepyBaHHA AaHUM TpaHCNOpTHUM 3aco6om.

4.8. KomnaHia Mae NpaBo BiAMOBUTM MOBHICTIO abo YaCTKOBO y HafdaHHi Byab-AKMX MOCAYr, WO HaAalTbCA B pamKax Buay Mporpamu, AKWoO Take
BMKOHaHHSA YCKNagHeHo abo HEMOX/NBO Yepes obMexKeHHs A0ocTyny cniBpobiTHMKIB KomnaHii Ta / abo NapTHepa KomnaHii go TpaHcnopTHoro 3acoby Ta
/ ab0 AKLLO BUKOHAHHA TakMX pobiT nos'A3aHe 3 BUHMKHEHHAM Hebe3MneKu 3anogisHHA WKoaM TpaHCnopTHOMY 3acoby, 06’eKTam KMBOI Ta HeXuBOI
nNpuUpoAaM, WO MOro oTouyoTb, abo NoaAM, AKi 3HaxoAATbCA 6inA Hboro.

4.9. KomnaHis He BiAWKOA0BYE MOpPasbHY LWKOAY, BTPAYEHY BUTO4Y, NPOCTii, BTPATU A0XOAY Ta iHLWIi HENPAMI | KOMepUiiHi BTpaTH, 36UTKK | BUTPATM AK
KnieHTa, TaK i TpeTix 0ocib, B TOMy 4nCAi, ane He 0bmexKytoumnch: WwTpadu, BUTPATH Ha BiAPAAXKEHHSA, BTPATK, NOB'A3aHI 3 TEpMiHAMM MOCTa4aHHA TOBapIB i
BMPOBHMLTBA NOCAYT TOLLO.

4.10. BignosigHo ao uux Mpasun KomnaHia mae npaBo BigMOBUTU KNieHTy y HagaHHI nocayr, BKasaHux y nyHKkTax 3.3. — 3.8. uwmx lNpaswun, i He Hece
BiANOBIAANbHOCTI 32 HACNIAKM TAaKOI BiAMOBM Y BUMaAKax:

. HaBMUCHWUX Al KnieHTa, ocobu, AonyweHoi go KepyBaHHA TPaHCNOPTHMM 3acoboMm, NacaxKmpiB Lpboro TpaHCMOPTHOro 3acoby, cNpAMOBaHUX
Ha HacTaHHsA Mogii, abo Npu ckoeHHi abo cnpobi 3ailcHeHHs 3a3HaYeHMMM 0coBamM 3104MHY abo iHLWMX NPOTUNPABHUX Ajl.
. npu 3BepHeHHi KnieHTa AKWiA: He Mae npaBa KepyBaHHA TpaHCMOPTHMMM 3acobamu BIAMNOBIAHOI KaTeropii; He Mae AOKYMEHTIB, WO

NiATBEPAMKYIOTb NPABO BOJIOAIHHA, KOPUCTYBAHHA Ta / UM PO3NOPALAKEHHSA AaHWMM TpaHCnopTHUMM 3acobom; nepebysae y cTaHi 6yab-aKoi Gpopmu
A/IKOTONbHOTO, HAPKOTUYHOTO abo TOKCMYHOrO cn'AHIHHA abo nig BNAMBOM MeAMKaMeHTO3HWX MpenapaTiB, 3acTOCyBaHHA AKMX MPOTMMOKA3aHO npu
KepyBaHHi TPAHCNOPTHUMM 3ac0bamM, a TaKOXK, AKLLO KNiEHT BiAMOBMBCA NPONTU MeauyHMI ornag (ekcneptusy) (Mpu HAsaBHOCTI 03HaK NepebyBaHHA
KnieHTa B cTaHi cn'aHiHHA abo ofypMaHeHHs, BUKOHAHHA Mocayr NpUNUHAETLCA 40 LOKYMEHTANbHOIO NiATBEPAKEHHA GAKTY BiACYTHOCTI 03HAK BXKMBAHHA
HAapPKOTUYHMX, O4YPMaHIOUMX ab0 Lo BUKAUKAIOTb CN'AHIHHA PEYOBUH).

. npotunpasHux Ajn Knienta, TpeTix ocib6 womo npauisHuka Komnawii Ta / abo naptHepa KomnaHii, a TakoX NpM 3aKOHHWX BMMOrax
YNOBHOBA)EHWUX MOCafoBMX Ta / abo iHWMX ocib NPo NPUNUHEHHA BUMKOHaHHA pobiT abo Npo BiAMOBY Bif iX BUKOHaHHA. ® 3BepHeHHA KnieHTa nosa
TepmiHom gii lorosopy.

. BMKOPMCTaHHA TpaHCNoOpTHOro 3acoby, 3a3Ha4yeHoro B 061iKoBIiM iHpopMaLii y 3maraHHAX, BUNPOBYBaHHAX abo 4/19 HaBYAHHA BOAIHHIO.

. nopyweHHs KnieHtom abo iHWo ocoboto npaBma ekcnayaTtauii TpaHCnopTHoro 3acoby, 3a3HayeHoro B 061ikoBil iHbopmauji, y Tomy umncni

BMKOPUCTAHHA TeXHIYHO HecnpaBHOro TpaHCMopTHOro 3acoby, MOpYyWeHHA NpaBuA NOXexHoi 6e3nekn, npaBun nepeseseHHA ¥ 36epiraHHA
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BorHeHebe3neyHunx i BubyxoHebesneyHnx Ta iHWMX Hebe3neyHUX pedoBuH, Ta / abo BENIMKOBAroBMx BaHTaxiB i NpeameTis, BUMOr 6esnekun nig vac
nepeseseHHA BaHTaxXis.

3 BMN/IMBY AAEpPHOro BUbyxy, padiaLii abo pasioakTMBHOrO 3apaskeHHs.

3 BiICbKOBUX Ajili, MaHEBPIB UM iHLWMX BiICbKOBUX 3aX0AiB, FPOMAAAHCHKOI BiliHM, HAPOAHWX XBU/IIOBaHb BCAKOTO poAy YM CTPaiKiB, KOHdicKaL,i,
BUYYEHHA, PEKBI3ULLi, apeluTy abo 3HMLLEHHA TpaHcnopTHOro 3acoby 3a3HaveHoro B O61iKoBil iHGopMaLLii 32 PO3NOPAAKEHHAM AePKaBHUX OpraHis.
3 He NoBiLOM/IEHHA KNieHTOM, B yCTaHOBAEHOMY UuMmMKM [paBunamu NOpAaSKy, BigomocTei Npo 3miHy / HeBiAnoBigHOCTI 06AIKOBUX AaHMX,
nosigomneHnx KnieHtom npu aktusauii Mporpamu.

3 HecnpaBHOCTi TpaHCNOPTHOrO 3acoby, MexaHi4YHOi abo eNeKTPOHHOI NONOMKM ByAb-AKOrO 3 BY3/iB, arperaTtis abo mexaHiamis TpaHCNOPTHOro

3aco6y, WO YHEMOXAMBAIOE MOr0 NOAANbLUNIA CAMOCTIMHUI PYX, AKA BUHWMKAA 4,0 3aKNHOUYEHHA Ta BCTyny B cuny [loroBopy i He 6yna ycyHyTa Ha MOMEHT
3BepHeHHA KnieHTa o KomnaHii ana oTpymaHHA nocayr.

4.11. PiweHHA npo obcar Ta BWUA, NOcAyr, Wo 6yayTb HafaHi, @ TaKOXK NPO OOMEKeHHA HaJaHHA abo BiAMOBY BifA HAafaHHA NOBHICTIO abo YacTKOBO
NPUNMAETbCA YNIOBHOBAXEHUM CriBpobiTHMKOM KomnaHii Ta / abo MapTHepa B 3a1eXKHOCTI Bif, HAABHUX YMOB, HAasABHOCTI MOX/IMBOCTI i 3 ypaxyBaHHAM
BosieBusABNEHHA KnieHTa, BigNOBiAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu i umx Mpasun. Y 6yap-akomy Bunagky KomnaHis 3anuwae 3a coboto npaso
BiZAMOBUTI NOBHICTIO a0 YaCTKOBO B HadaHHi Mocnyr KaieHTy npu HasaBHOCTI Nigo3p Npo waxpaicbki abo iHWi npoTunpasHi 4ji KnieHTta Ta / abo TpeTix
ocib no sigHoweHHto Ao Komnawii Ta / abo TpeTix ocib.

5. MOPAAOK YKNALAHHA | NPUMUHEHHA A0rOBOPY. TEPMIH AIi 4OrOBOPY

5.1. Oorosip mix KnieHTom Ta KomnaHieto yKnagaetbea WwWasxom AKLenTyBaHHA nybaiyHoi odepTn KomnaHii npu npuabaHHi HeakTuBosaHoi Mporpamu.
[orogip mik KnieHTom Ta KoMnaHielo MOXKe TaKoXK YKNa[aTUCA WAAXOM CKNaJaHHA LOKYMEHTa, NianvMcaHoro oboma CTopoHamMu, y ABOX NPUMIPHUKAX,
Mo OAHOMY ANA KOXKHOI 3i CTOPiH. Taknii AOKYMEHT MiCUTUME YCi ICTOTHI YMOBW HaZaHHA NOCAYT, BUKNAAEHI B LuX MpaBuaax i matume cuny aorosopy. B
OCTaHHbOMY BUNAAKy KapTka BUAAETbCA KNieHTy pasom 3 TaKMm [OroBOPOM i B NOAANbLIOMY MOXKeE 3acBigvyBaTh GaKT yKaafeHHA gaHoro [orosopy
(ny6niuHoi opepTw).

5.2. [lorosip BBa)KAETbCA YKNAAEHNUM 3 MOMEHTY 3aKOHHOTO NpUABGaHHA HeaKTMBOBaHOI Mporpamu abo nignucaHHA o6oma CTOPOHaMM AOrOBOPY fK Le
BKa3aHO B NyHKTi 5.1. umnx Mpasun.

5.3. Tepminw gii Jorosopy:

5.3.1. TepmiH aji loroBopy CTaHOBUTb OAMH KaNeHAAPHMUI PiK 3 AHA, HACTYMHOrO 3a AHeM AKLEeNTyBaHHA NybaiyHol odepTh, Wo BiAOYBAETHCA LWAAXOM
npuabaHHA HeakTMBOBaHOI Mporpamu.

5.3.2. TepmiH aji loroBopy BKa3syeTbca KnieHTom camocTiiHO nijg vac noAaHHA 3aaBKKU no TenedpoHy +38 044 499 82 99, ane 3 AOTPUMAHHAM YMOB NYHKTY
5.3.1. yporo forosopy. Mpu ubomy 0608'A3kM KomnaHii no BigHoWeHHIO A0 KnieHTa 3 HaZaHHA NOCAYr BUHWMKAIOTb He paHille, HidK 3 HyNA roAuH AHA,
HAcTynHoro 3a gHem AKTuBaLii Mporpamu.

5.3.3. Mpoueaypa Aktueauii Mporpamn nosuHHa 6yt 3aiicHeHa KnieHTom npoTarom 30 (TPUALATM) KaneHZApHWUX AHIB 3 MOMEHTY AKUeNnTyBaHHA
My6niyHoi OpepTn KomnaHii.

5.3.4. Y pasi, AKwo AkTusauis Mporpamu He 6yna 3ailicHeHa KnieHToM B TepmiH, NnepeabayeHunii nyHKTom 5.3.3. umx Mpaswun, Mporpama BBAXKAETbCA
aHYy/NbOBaHOIO Ha 31 (TpMAUATb Neplumit) AeHb nicna AkuenTyBaHHA My6aiyHoi OdepT Komnawii.

5.4. [is JoroBopy 3aKiHYy€ETbCA B HY/Ib FOAMH AHSA, HACTYMHOTO 33 AHEM 3aKiHYeHHA aji Jorosopy, wo 6yB BKasaHW Nig Yac NoAaHHA 3as8BKU B MepeXi
IHTepHeT 3a agpecoto edac.in.ua abo nig yac npuadaHHa KnieHtom Mporpamu y areHTa 3 npogasky. Micnsa 3akiHueHHA Tepminy aii [lorosopy, 3a BiacyTHOCTI
B MiCAYHMIA TEPMIH NMCbMOBUX 3anepedeHsb 3 6oky KnieHTa 3a [loroBopom, nocayru, nepegbdaveHi Posainom 3 umx MNpasui, BBaXKatoTbCA HANEKHUM YUHOM
HagaHumu KomnaHieto Ta npuitHatumm KnieHtom. 30608'a3aHHA CTopiH 33 [loroBOpoM NPUNUHAITLCA 3 MOMEHTY 3aKiHYeHHa aii Jorosopy.

5.5.Y pasi Big4y»keHHsA TpaHCNoOpPTHOro 3acoby — A0roBip MPUMNMHSAE CBOIO Ait0 B HYNb FOAMH AHA, HACTYNHOrO 33 AHEM Biavy»KeHHA TpaHCnopTHOro 3acoby,
260, 3a 6axkaHHAM KnieHTa, nepeodopMIOETLCA Ha iHLWWI TPAHCNOPTHUIA 3acib 6e3 3miHW ymoB i TepmiHy aii Mporpamu. Ana nepeodopmneHHs Mporpamu
KnieHT mae HafaTVM ynoBHOBaeHOMY npeacTaBHUMKY KomnaHii nucbmoBy 3asBy, Ta CBiAOLTBO NMPO PeECTpaLilo TPaHCNOPTHOro 3acoby, Ha KoTpuit
nepeodpopmtoetbes Mporpama.

5.6. Y pasi goctpokosoro npunuHeHHs Jorosopy, KomnaHia He noBepTae KAieHTY cnnayeHnii HUM NNaTix.

5.7. Y Bunagkax, nepeabayeHnx nyHktom 8.11 uux Mpasun posipsaHHA [orosopy 34ilMCHIOETbCA KomnaHielo B 04HOCTOPOHHbOMY MOPAAKY WASXOM
TenedboHHOro nosigomneHHa KnieHTy Ha Homep, BKasaHWii KnieHTom npu akTuBauii Mporpamu B nopsaaKy, BCTaHOBAEHOMY Uumu Mpasunamu. MNpwu
HEMOX/IMBOCTI 34iAICHEHHA NOBIZOMIEHHA Ha BKa3aHWi HOMep 3 ByAb-AKMX MPUUMH, LLO He 3anexaTb Big KomnaHii, KnieHT BBaXkaeTbca noiHGopmoBaHnm
HaneXHWM YNHOM Npo po3ipBaHHA [orosopy. Jorosip BBaXKaeTbcA po3ipBaHMM Yepes 24 roauHN 3 MOMEHTY 34ilicHeHHA KomnaHieto A3BiHKa KnieHTy Ha
HOMep, 3a3HaYeHui HUM Npu aKkTMBaLi Mporpamu B NOPAAKY, BCTAHOBNEHOMY LM paBunamm.

5.8. Mo 3aKiHYeHHi TepmiHy aii JloroBopy, AK BKazaHo y NyHKTi 5.4 Mpasua, KNieHT Mae MOXAUBICTb MPOAOBXKUTU MOrO e Ha PiK, 34iMCHUBLUM onaaTy
nocayr BapTicTio, nepegbayeHoto Npasuaamu, Wo AiATUMYTb Ha MOMEHT NPOAOHTraLi (NpogosKeHHa 4ii) Jorosopy. YMoBsu aji Mporpamu y Takomy pasi
pernameHTyBaTUMYTbCA AiIIOYMMM Ha MOMEHT NposioHraLi Mpasunamu.

6. MPABA TA OBOB'A3KU CTOPIH

6.1. KnieHT mae npaso:

] BMMaraTu, 3aMOB/IATH, KynyBaTH i KOPUCTyBaTUCA Nocayramm KomnaHii, oTpMMyBaTh L0OBiAKOBO- KOHCY/IbTaLiNHY iHpOpMaLLito BiANOBIAHO A0
nopsaaky, nepeabayeHomy Posginamu 3 i 4 uux MNpasun;

. nosigomnaT Komnawii npo Bci Hegoniku poboTu, A0BIAKOBO-KOHCYNbTALIMHOT iHbOpMaLi Toww,o;

. y 6yab-AKkuiA yac posipsaTu [orosip 3 KomnaHielo Ha niacrasi Ta B NopsaakKy, nepeabadeHomy uvmu Npasuaamm Ta YAHHUM 3aKOHOL,ABCTBOM
YKpaiHu.

6.2. KnieHT 30608B'A3aHUI1:

. 0CoBUCTO 3aMOBAATH, KYMyBaTH | KOPUCTYyBaTUCA Nocayramu KomnaHii Ta HagaHoto KomnaHieto A0BiAKOBO-KOHCYIbTaLiMHOI iHdopMmaLieto, X
naogamu i pesynbtatamu;

. aKkTusyBsaTtu Mporpamy B nepeabayeHuii umum Mpasunamm TepmiH nicaa it npuabaHHA B NopaaKy, nepeabadeHomy uymu MNpasunamu;

. 3a6e3neynTn fOCTOBIPHICTL 06/1iKOBOI iHdOPMAaLLi, Lo NOBIAOMAAETLCA Bi4NOBIAAaNbHOMY CNiBPOBITHMKY KomnaHii npy HagaHHi nocayr i nig
yac AKkTuBauii Mporpamu B nopagxy, nepegdadyeHomy nyHKTom 8.2 umx Mpasun;

3 npyu 3amMOBAEHHI NOCAYr NOBIAOMAATK BigNOBiAaNbHOMY cniBpobiTHMKY KomnaHii Ta / abo MapTHepa NoBHY i AOCTOBIpHY iHbOpMaLto npo
XapaKTePUCTUKMN MOCAYT, WO 3aMOBAAIOTLCA, @ TAKOXK NPO MicLe iX OTPUMAHHSA;

. nepes NoYyaTKOM HaZaHHA NOC/Yr, WO 3aMOBAAIOTLCA B paMKax Buay Mporpamu, npea'asuti cnispobitHMKy Komnawii Ta / abo MapTHepa Ha

nepLly BUMOry NOCBiAYEHHA BOAiA (TMMYAcOBMIM A03BiN Ta KOMilO NPOTOKONY NPO aAMIHICTPAaTUBHE NPaBOMNOPYLUEHHA Y pasi BUNYUYEHHA BOAINCbKOro
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NocBiAYEHHA Yy BCTAHOBAEHOMY MOPAAKY) BiANOBIAHO! KaTeropii, CBIAOLTBO MPO PeecTpaLilo AAHOr0 TPAHCMOPTHOrO 3acoby, AOKYMEHTH, Lo
niATBEPAKYIOTb NPABO BONOAIHHA, KOPUCTYBAHHSA YU PO3NOPAAKEHHA AaHUM TpaHCNOPTHUM 3acobom;

. CBOEYACHO NepeBipATM 06CAT | AKICTb HAaZAHMX NOCAYT | NPUIIMATK HaZaHi NOCAYrn B NOPAAKY, NepegdayeHomy Lumu Mpasunamu;

. MiCNA 3aKiHYEHHA HaZaHHA MOCAYr NignucaTv BCi JOKYMEHTHM, Wo OoGOPMASAIOTLCA BignoBiganbHUM criBpobiTHMKoM Komnawii Ta / abo
MapTHepa. Mpu He3roi 3 4aHUMMU, LLLO MICTATLCA B JOKYMEHTAX, o 0GOPMAAIOTLCA MiCAA 3aKiHYEHHA HagaHHA nocayr, abo He3a40BO/IEHHA AKICTIO NOCAYr
HeramHo MnoBigOMUTM Npo ue B KomnaHito 3a TenedoHOM, BKasaHMM Ha KapTui Ta / abo NMCbMOBO BMKNACTM CBOI 3anepedyeHHs; BUKOHYBaTW BCi
pekomeHaaLji, AaHi npeacTaBHMKamu KomnaHii, a Takox MapTHepamn KomnaHii Wo CTOCyloTbCA NOCAYr, WO HaAaroTbcA KomnaHielo; nosigomnatn
KomnaHito npo Bci 3miHM B 061iKOBUX AaHMX, NPOTATOM TPbOX POBOUMX AHIB 3 MOMEHTY HACTaHHA 3MiH 06/1iKOBUX AaHMX;

3 BYKMBATMW BCi MOXMBI 3aX0AM ANA 3an0biraHHA NOLWKOAXKEHHIO Yu BTpaTi KapTku;

3 npv BTpaTi KapTku 3a Byab-AKoi NpuYMHK, NoBigoMUTU KomnaHito, B 6yab-AKilt 4OCTYNHIl Gopmi, NPOTArom Tpbox Poboumnx AHiB. BiaHOBNEHHSA
KapTku B LbOMY BMNAAKY NPOBOAMTLCA TibKKM Nicaa cnaatv KnieHTom wrpady B po3mipi, WO JOPiBHIOE GpaKTUYHIN BapTOCTi BigHOBNEHHA KapTKu, ane He
meHwe 30,00 rpmBeHb. BigHoBneHHA KapTKM NpOBOAUTLCA LWNAXOM aHYAt0BaHHA BTpadeHoi KapTku i Buaadi KnieHTy HoBoi KapTku 3 HOBUM HOMepom, ane
3i 3bepekeHHAM iHbOopMaL,ii NPo BUKOPUCTaHI NiMiTV Ha nocayru.

. yTpMMyBaTh TpaHCNOPTHWMIA 3acib, 3a3HadveHnin B 061iKOBIN iHdpopmaLii, B cnpaBHOMY CTaHi, NpuitmaTi 3anobixHi 3aXxo4u 3 MeToto 3anobiraHHA
3anoAjifaHHA WKoau TpaHCNOpTHOMY 3acoby;

. BMKOHYBaTW YMOBM Lux Mpasun.

6.3. KomnaHia mae npaso:

. HagaBaTtu nocayru, nepeabayeHi NMporpamoto, AK CBOIMM CMAaMK, TaK i cMnamm Ta 3a paxyHok MapTHepis KomnaHii;

3 nepesipATY HagaHy KnieHTom iHpopmaLito, a TaKoXK BUKOHaAHHA KnieHTom ymos umx MNpasun;

3 NPOBOAUTH OrNAL i 06CTEXEeHHA NoWwKoAXeHoro TpaHcnopTHoro 3acoby;

. BiZAMOBUTY B HagaHHi KnieHTy Komnawii nocayr Ta BUKOHaHHiI pobiT, BianosiaHo o MyHkTy 4.9. Ta 4.10 uux Npaswn;

3 Ha A0CTPOKOBE NPUNUHEHHA [loroBopy B NOPAAKY, BCTAHOBNEHOMY LMy MNpaBunamm Ta YUHHMM 3aKOHOA,aBCTBOM YKpaiHK, y pasi NopyLieHHs
KnienTom ymos [lorosopy;

. BiZAMOBUTM NOBHICTIO abo yacTKoBO KNieHTY y HagaHHi Nocayr, AOBiIAKOBO-KOHCY/NbTALiMHOI iHpOopmauii y BMNaaKax: - HesianoBiAHOCTI

061iKOBUX JaHWX, NOBiZOMAEHNUX KnieHTom npu aktvBauii Mporpamu, gaHum, nosigomaeHum ta / abo HagaHum KnieHTom npu 3amosneHHi Ta / abo
oTpMMaHHI nocayr Komnawii, a TakoXK nNpu HeBignoBigHOCTI AilcHocTi iHbopmauii, HagaHoi KomnaHii Ta / a6o MapTHepy KomnaHii npy 3amoBneHHi nocayr
KomnaHii npo 6asaHi xapakTepucTKmu Takmx nocayr, abo npo obcar, MicLe i Yac OTPMMaHHA TaKMX MNOCAYT; - 3amoB/eHHs KnieHTom Ta / abo TpeTboto
ocoboto Big imeHi Ta / abo 3a fopydeHHAM KnieHTa BMKOHAHHA ByAb-AKUX AjM MO BIAHOWEHHIO A0 iHWOro TPaHCMOPTHOro 3acoby (3 iHWWMK
Ni3HaBaNbHMMM PEECTPALIMHMMM 3HAKaMK, igeHTUDIKALIMHUMKM HOMEpPaMK | TOMY NOAIBHUMM KBaNiGiKYIOUMMMU 03HAKAMM), HiXK 3a3HaYEHO B 06NIKOBUX
[aHuX, nosigomneHnx KnieHtom npu akTmsauii Mporpamu; - nopyweHHA KnieHTom ymos unx MNpaswun;

® AKLO HeOobXigHICTb 3amoB/IeHHA Ta / abo oTpMMaHHA nocayr KomnaHii BUKAMKaHa NpoTunpaBHUMK iHTepecamm K/ieHTa, a TaKoX Yy BUMAAKax, KoK ix
BMKOHaHHA 6e3nocepeaHbo Ta / abo pakTMUYHO NoB'A3aHO 3 HEOobXiAHICTIO NopyleHHA KomnaHielo BUMOr YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta / abo
NPUAHATUX Y CYCNiNbCTBI HOPM MOpani.

6.4. KomnaHin 30608'A3aHa:

® 336e3ne4nTn KNieHTy MOXAUBICTb O3HAaOMUTUCA Nepes yKNageHHAM [lorosopy 3 uumu Mpasunamu; ¢ 3abesneunTu HagaHHa Knienty KomnaHwii nocnyr
B obcArax, NopaAKy i 3 AKICTIO, WO Bignosigae Bumoram uux Mpasua, YAHHOTO 3aKOHOAABCTBA YKpaiHM Ta BUMOram, WO Npes'aBaaoTbcs 40 nogibHoro
poAay nocnyr 8 yMoBax 38M4ailiHOro Ainosoro obopory;

® NoBiZOMUTU KNiEHTY Nnepenik AOKYMEHTIB, HEObXiAHWX A0 NOAAHHA ANA 3BePHEHDb A0 KOMNaHii B TUX UM iHLIMX CUTYaLLiAX; HE PO3rooLLYBATH BiLOMOCTEN
npo KnieHTa, 33 BUHATKOM BUMAAKiB, NpAMO nepeabayeHnx 3aKoHO4aBCTBOM YKpaiHU. KomnaHisa 3anuwae 3a coboto npaBo NoBigoOMMUTM BiZOMOCTI nNpo
KnieHTa cBoim MapTHepam Ha ymoBax, B 06¢A3i Ta nopagkKy, nepeabayeHomy [loroBopom, yknageHum 3 MapTHepom;

® 34iiCHIOBaTM iHWI Aji, nepeabayeHi uymu MNpasuaamu i 3aKOHOL4ABCTBOM YKpaiHu;

* nosigomnAaTM KnieHTy npo Bci 3miHM ymos [orosopy yknageHoro mixx KnieHtom Ta KomnaHieto wasxom nybnikauii umMx 3miH B mepexi [HTepHeT 3a
appecoto edac.in.ua.

7. BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB

7.1. AIKWO iHWe He BCTAaHOBNEHO MPEWCKYPaHTOM, AOBeAEHUM L0 HeobMmexeHoro Kosa ocib, B nopagky, nepesbayeHomy uumu Mpasunamu, cyma
cnnadveHa KnieHTom npu yknagaHHi florosopy mix KnieHtom Ta KomnaHieto Ha niacTtasi, B nopAAKy Ta Ha yMOBax, BCTAaHOBAEHUX LMK [paBuiamm, moxxe
BM3HaYaTMCA B PO3Mipi pekomeHa0BaHoi BapTocTi nocnyr KomnaHii. PekomeHgoBaHa BapTicTb nocnyr KomnaHii cknagae: 1750,00 rpH. (ogHa TMcaYa cimcoT
n'ataecat rpuseHb 00 Kon.) ans Buay Mporpamu «Cool», B nepioa Aii AKuii, a came 3 01.07.2023 no 30.09.2023 BKAOYHO BapTicTb nocayr KomnaHii cknasae
875,00rpH. (BicimcoT cimaecaT n'aTb rpmeeHb 00 Kon.)

7.2. s cyma BHOCMTbCA aBaHCOM Ha PO3paxyHKOBUIA paxyHOK KomnaHii wasxom:

] nepepaxyBaHHA KOLITIB Yepe3 CUCTEMMN eIeKTPOHHMX MNaTexis;
3 nepepaxyBaHHA KOLWTiB Yyepes BiaaineHHa HaHkis (6e3 Komicii 33 nocnyru 6aHky npu onnati yepes «MpuBaTbaHK»);
3 rOTiIBKOIO areHTy aBaHCcOM, Mig 4Yac npuabaHHA lporpamu, npu odOpMIEHHi BIANOBIAHOIO AOPYYEHHA Ha MNepepaxyBaHHA KOLWTIB Ha

PO3paxyHKOBUIM paxyHOK KomnaHii.
7.3. Mpw yknagaHHi [loroBopy Yepes TpeTix ocib, BapTicTb nocayr TpeTix ocib moxe onnayysatuca KnieHTom okpemo.

8. 0COb/IUBI YMOBU

8.1. BignosigHo 4,0 YNHHOTO 3aKOHOAaBCTBa YKpaiHu, CTOPOHM LOMOBUANCA, LLLO CNJ1aTa FPOLLIOBUX KOLTIB, 3a3HavyeHnx y Po3aini 8 unx Mpasun, € NOBHUM,
6e33anepeyHnm i ABHO BupaxeHUm Akuentom KnieHTom pgilicHoi ny6aivHoi odeptn KomnaHii. [lo Takoro  nosHoro i 6e3sactepexHoro Akuenty
cnpaskHboi odepTy CTOPOHM NPUPIBHIOITL NpuAabGaHHA KnieHTom HeaKTMBOBaHOI Mporpamu 6yab-AKUM 3aKOHHUM cnocobom.

8.2. AkTuBaLia Mporpamu 34ilNcHI0ETbCA KnieHTOM LWAAXOM TenedpoHHOro 3BepHeHHs A0 KomnaHii 3a Homepom BKasaHMM Ha KapTui (BapTicTb A3BiHKa
onnadyetbca KnieHTom BignoBiAHO A0 Tapudy onepaTopa 3B'A3KY, WO HafaB AaHe 3'€4HAHHA) Ta NOBIAOMAEHHA BiANOBIZANbHOMY CMiBPOBGITHUKY
Komnawii Ta / abo napTHepy KomnaHii HaCTynHUX 06/1iKOBUX AaHUX:

. cepii Ta Homepy KapTku;

. MNIB KnieHTa;

3 KOHTaKTHOro TesiepOHHOro Homepy;
. $aKTUYHOI agpecn NPoKMBAHHS;

. MapKu Ta mogeni TpaHcnopTHoro 3acoby;
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3 AepKaBHoro Homepy TpaHCNopPTHOro 3acoby;

. TepmiHy aii Mporpamu.

8.3. CTOpoHM foMOBUAUCA, WO BCi 06/1iKOBI AaHi € 060B'A3KOBMMW. HenoBiAOMNEHHSA UMX AaHUX, @ TAKOXK HEBipHE iX NOBifOMIEHHA 3 BUHU KnieHTa TArHe
3a coboto BiAMOBY y HagaHHi Komnanieto Mocnyr, nepeabaveHnx ummum Mpasunamu.

8.4. CTOpoHu gomosunauca, Wwo [orosip mixk KomnaHieto Ta KnieHTOM BBaXKa€eTbCA YKNALEHUM 3 MOMEHTY AKuenTyBaHHA nybniyHoi opept KomnaHii
wnaxom BHeceHHa 100% nepepnnatv 3a nocnyrn Komnawii, nepeabayveHi Posginom 3 umx Mpasun abo npuadaHHA HeakTMBOBAHOT Mporpamu Ha iHLWiIK
3aKOHHIl nigcTasi.

8.5. CTOpoHM AomoBuauca, Wwo [Jorosip, yKAaaeHW Ha niactasi Liei odepTn, moxke 6yT1 AOCTPOKOBO po3ipBaHuUii CTopoHamu abo 3a pilleHHAM cyay,
AKLLO B Nepiog, Moro aji Biabynaca icToTHa 3miHa 06CTaBuH, 3 AKUX CTOPOHWU BUXOAMAM NPU YKNAZEHHI Liboro Jorosopy, Koau Li 06CTaBUHU 3MiHUAUCA
HaCTINbKK, WO, AKLLO 6 TaKi 3MiHM MOKHa byno nepeabaunTtu 3asganeriab, [orosip mixx cTopoHamm B3arani He 6yB 61 yknageHuit abo 6ys 61 yknageHuin
Ha YyMOBaX, LLLO 3HAYHO BiAPI3HAOTLCA Bif, NOroAXeHuX y gaHomy [lorosopi.

8.6. CTOPOHU [OMOBUAUCA, WO B MeXax Lmx MpaBua HaNneXHUMU B PiBHIW Mipi BU3HAOTbCA NOBIAOMIEHHS, 3aABM Ta iHLIA MOXAMBa GOpPMa NUCTYBAHHA
Mix CTOpOHamu, BYMHEHI MMCbMOBO, BignpasneHi Ta / abo OTPUMaHi 3a LOMOMOrOK ENEeKTPOHHMX, TefledpOHHUX Ta iHWMX 3acobis 38'A3Ky. Mpu
BMKOPUCTaHHI CNy»6 KOPOTKMX TEKCTOBMX NoBigomneHb (SMS-nosigomneHs) npy nepesadi ix Ha NPUCTPOI, NPU3HaYeHi Ans npuitomy / nepesadi Takmx
noBiOMNEeHb Lie NPaBWUIO 3aCTOCOBYETbCA TiIbKM ANA MOBIAOMAEHb, cnpAamoBaHuMx 3 6oky Komnawii. KomnaHia 3anuwae 3a coboto npaso
BUMKOpUCTOBYBATU iHDOpMaLilo, HagaHy KnieHTom npu aktueauii Mporpamu, Ha ymoBax i B MOpsAAKy, nepegbavyeHomy uumu Mpasunamu, B LiNsAx
BMKOHaHHA cBOiX 30608B'A3aHb nepes KnieHTom, B TOMy uMcni nepesasatv Lo iHpopmadito MaptHepam KomnaHii ana Tux camux uinei. Yknagaroum
[orosip 3 KomnaHieto Ha ymoBax i B nopagky, nepeabavyeHomy uymu Mpasunamu, KnieHT nigTeepaxye CBOIO 3rofly Ha Take BUKOPWUCTAHHA 3a3Ha4yeHol
iHbopmaLii.

8.7. CTopoHuM AOMOBUAUCA, WO nocayri KomnaHii HagaroTbea Tilbkn Tomy TpaHCNOPTHOMY 3acoby, KM 3a3HaYeHo B 061IKOBUX AaHUX.

8.8. CTOpOHM fOMOBUAUCA, WO KNiEHT, KOTPUIA BKa3aB B 06/1iKOBUX AaHMX TPaHCNOPTHMI 3acib, AKMI He € 06'€KTOM HaZaHHA NOCAYr BigNOBIAHO A0 LMX
MpaBua, He mae NpaBa KOPUCTYBATUCA NOCAyramm, nepeabaveHrmm Posginom 3 uux Mpasun.

8.9. CTopoHun AomoBuAKCA, WO BapTicTb nocayr KomnaHii, 3a3HaveHa B NyHKTi 7.1. umx Mpasun, nybnikyeTbcs KomnaHielo B NperckypaHTi B mepexi
IHTEpPHET i BBaXKA€ETbCA A0BEAEHOIO A0 BifOMa KNiEHTIB 3 MOMEHTY Takoro onybnikyBaHHs.

8.10. CtopoHu gomosuaucs, Wwo KomnaHia mae npaBo B 04HOCTOPOHHbOMY MOPAAKY po3ipBaTti [orosip 3 KnieHTOM y pasi TpMpasoBOro 3/10BXUBaHHA
nocnyramu Komnawii 3 60Ky KnieHTa, a Takox npu Tpupaszosux cnpobax KnieHTa 34iMCHUTU TaKi 3N10BKMBAHHSA.

8.11. CTOPOHU LOMOBUWINCA BBAXKATH 3/10BXKMBaHHAM nocayramu KomnaHii 3 6oky KnieHTa HacTynHi aii Knienta:

. HeBUKOHaHHA pekomeHaaLii KomnaHii, HaaaHux KnieHTy npu HagaHHI Nocayr Ha yMmoBax i B NOpAAKY, nepeabadeHnx uumu Mpasunamu;

3 3aMoB/ieHHA Mocnyr 3 TpaHcnopTyBaHHA TpaHCNOPTHOro 3acoby abo TexHi4YHOT Aonomoru y Bunagkax, He nepeabadeHunx ummm MNpasunamu;
3 YMUCHE 3aMOoBNEeHHsA Mocnyr 3 TeXHIYHOI fonomoru 6e3 HeobxigHOCTI, @ TaKOXK HaBMUCHMI 06MaH KomnaHii 3a ymoB 3ralyBaHHsA HeobXiaHOCTi
y HaZlaHHi KomnaHieto Mocnyr Ha ymoBax i B nopaaky, nepeabdadeHomy uymu Mpasunamu;

3 6yab-AKi yMUCHI aji KnieHTa, cnpsamoBaHi Ha HagaHHA KomnaHieto Mocayr B NopsAAKy iHWOMY, HiX BCTaHOB/IEHO UMMM Mpasunamu.

8.12 CTOpPOHM AOMOBUANCA, LLLO YMOBM HaZaHHA NOCAYT MOXYTb 3MiHIOBAaTUCb 3 ypaxyBaHHAM Aii BOEHHOTO CTaHy.
9. MOPAAOK BUPILLEHHA CMOPIB, BIAMNOBIAA/IbHICTb CTOPIH

9.1. Yci cynepeuku Ta po36irKHOCTI Mixk KomnaHieto Ta KnieHTOM BUPiLWYOTLCA LWAAXOM Neperosopis. Mpu He40CATHEHHI 3roau, cynepeyku mixx CTopoHamm
BMPILLYIOTbCA BifNOBIAHO A0 YNHHOIO 3aKOHOAABCTBOM YKpAiHu.

9.2. CTOpOHM 3BiNbHAKOTLCA Bif BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHasexKHe BUKOHaHHA CBOiX 30608'A3aHb, nepeabayeHux [Jorosopom, y pasi
AKLLLO TaKe HEBMKOHAHHA CTao HACNiAKOM Aii 06CTaBUH HenepebopHOi cuam (popc-maxkop), y Tomy uncai Haa3BUYaiHKX i HEBIABOPOTHMX 06CTaBMH 3a
KOHKPETHUX YMOB KOHKPETHOrO nepioay 4acy. [Jo o6¢cTaBuH HenepebopHOi CUAK BIGHOCATLCA, B TOMY YMCAI, a/le HE 0BMEKYIOUUCH TiIbKM LM, TaKi ABMLLA
CTUXIHOrO XapaKTepy AK: 3em/eTpyc, MNoBiHb, yaap 6/MCKaBKuM, 3cyB, TemnepaTypa, cuna BIiTPY i piBeHb ONaAiB, WO BUKAKOYAOTb HOPMasbHY
KUTTELIANBHICTD, MOPATOPIl OpraHiB BNaay i yNnpaBaiHHA, CTPaWiK Ta iHWi noAibHi o6cTaBuHM.

9.3. CTOpoHa, Wo noTpanuaa nig, 8nams popc-maxKopHux o6cTaBuH, 30608'A3aHa NOBILOMUTH NPO Lie iHWY CTOPOHY B PO3YMHUIA TEPMIH 3 MOMEHTY, fK i
CTaso Bi;lOMO NPO HACTaHHA TaKMX OBCTaBUH.

10. 3AK/TIOYHI NOJIOXEHHA

10.1. Bci ymosu [loroBopy mix KnieHTom Ta KomnaHieto, BKAOYaOuM CyTTEBI, HaBeaeHi y unx MNpaBunax, po3milleHi y mepexi IHTepHeT 3a agpecoto:
edac.in.ua, Ha AaTty yKnageHHs [lorosopy i € MOro HeBi4'€MHOK YaCTUHOLO.

10.2. Bci 3miHu Mpasun nybnikyloTbca B mepexi IHTepHeT 3a agpecoto: edac.in.ua 3i 36epeskeHHAM YCiX nonepegHix peaakuiii 3a TiElo K agpecoo.
0608'A3koBUMM ans CTOpiH € yMOBM, WO BiAMNOBiAa0Tb TEKCTY MpaBu, WO AifB Ha AaTy YKAageHHa [Jorosopy.

10.3. Y BCbOMY iHLLIOMY, L0 He Bpery/boBaHo abo He MOBHICTIO BperyaboBaHo ummu Mpasunamm, CTOPOHU KEPYIOTbCA YUHHMM 3aKOHOAABCTBOM YKpaiHMu.



