EDAC easy driving with auto club

HasegeHi HuKue MpaBuaa HagaHHA NOCAyr B pamkax nporpamu «Enjoy» € nponosuuieto (odpepToto), Aka agpecoBaHa HEBU3HAUYEHOMY KOy OCIb Ta Mae
cuny gorosopy. MNpw Yomy, Aorosip € ny6ai4HUM, TOBTO, 3rigHO cTaTTi 633 LiMBiNbHOrO KogeKcy YKpaiHu, MOro yMoBM € O4HAKOBUMU A/1A BCiX CMOXKMUBAYIB.
Kpim uboro, f0rosip € 4OroBOPOM NPUELHAHHA, a BignosigHo Ao cTaTTi 634 LinsinbHOro KogeKcy YKpaiHv yMoBM A0rOBOPY € CTAHAAPTHUMM i CNOXKMBAY
MOXKe /ILle NPUEAHATUCA [0 AOrOBOPY B LLJIOMY Ta He MOKe 3anponoHyBaTh CBOT YMOBUM A0roBopy. AKWO By 3rogHi 3 HUXKYEBUKNALEHUMU YMOBAMMU,
Bam HeobxigHO /nwie 34iACHUTU oniaTy MOCAYr WAAXOM, BKa3aHWM HuKYe. Y LUbOMY BMNAAKy A0rosip byae BBaXKaTUCA YKNALEHMM HA 3a3HauYeHUX
yMOBax.

M. Kunis 01 cepnHa 2022 poky

ToBapucTBo 3 obMerkeHo BiagnosiaanbHicTio «EAAK» (aani no Tekcty — KomnaHis), 8 ocobi Auvpektopa Ay6orpia muTpia Mukonaliosuua,
AKWI Aje Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHM, Kepytounch cTattamum 633, 634, 641 Ta 642 LiusinbHoro Kogekcy YKpaiHu, nponoHye byab-akiit 0cobi 3
NOBHOMO LMBIZIbHOK NPaBO3AATHICTIO Ta Ai€34aTHICTIO YKAACTU AOrOBIp NPO HaZAaHHA MNOCAYT LWAAXOM NonepeAHboi ONAaTH NOCAYr Ha HUMKYEBUKNALEHNX
ymoBax:

1. OCHOBHI NONOXEHHA

1.1. Ue# JoroBip npo HagaHHA NOCAYT Ma€E XxapakTep nybaiyHoi opepTH Ta BifNOBIAHO A0 YUHHOFO 3aKOHOAABCTBA YKPATHW MA€E HaNeXKHY OPUANYHY CUAy.
1.2. Odepra (npono3uuis yknactv [lorosip) po3miwyerbca KomnaHieto Ha Be6-caitTi edac.in.ua. Taka npono3uLis MicTUTb BCi iCTOTHI yMOBM LOrOBOPY Npo
HafaHHA NOCAYr, 30KPeMa: YMOBW YKNaAeHHA [1oroBopy, BapTiCTb NOCAYr, YMOBU ONNATH i CTPOKM.

1.3. OnA uinel, nepenbayeHux ummm Mpasrunamm, BUKOPUCTOBYIOTLCA TaKi BU3HAYEHHS i MOHATTA:

Odepra - npono3uuis KomnaHii yknactu forosip Ha 3anponoHOBaHMX YMOBAX.

Ny6niuHa odepra - nponosuuia KomnaHii yknactv A0rosip Ha 3aNpoONOHOBaHUX YMOBaX, apecoBaHa HEBU3HAYeHOMY Koy ocib.

Mpasuna HagaHHA nocayr B pamkax nporpamm « Enjoy » (gani no tekcty —Mpasuna, ui Mpasuna) — po3milieHa B mepeski IHTepHeT 3a agpecoto edac.in.ua
nybniyHa opepTa, AKa € 4OrOBOPOM HA HaZAHHA MOCAYT Ta MICTUTb YCi iCTOTHI YMOBM TaKoro [0roBopy, 30Kpema: nepenik Ta yMOBW HafaHHA NOCAYT,
BapTICTb MOCAYT Ta NOPAAOK PO3PaxyHKiB, Npasa Ta 0608’A3KkM CTOPIH.

CropoHu — KomnaHis Ta KnieHT, wo yknanw uei lorosip BianosigHo 40 yMOB, BCTaHOBAEHMX Lumu Npasunamm Ta BignosigHO A0 YUHHOMO 3aKOHOAABCTBA
YKpaiHu.

KnieHt — piespatHa disnuHa/iopmaunuHa ocoba, Aka AKuenTtysana gaHy nybaiyHy odepTy, yKnaswu TakMm umHom [orosip 3 KomnaHieto, i 3ajiiicHuna
AkTuBauito Mporpamu.

[oroBip — 40roBip NPo HagaHHA NOCAYT, YKAAAEHUI Mixk KnieHTom Ta KomnaHieto Ha ymosax ny6aiyHoi opepTy (uux Mpasun) y momeHT AkuenTy KnieHTom
il ymos.

AKuenT — noBHe Ta 6e3ymoBHe, 6e33acTepexkHe NpUHATTA KnieHTom ymoB ny6aivHoT odepTy (Nnponosuuii KomnaHii yknactv f4orosip Ha 3anponoHOBaHMX
YMOBaX) LLNAXOM NPUAGAHHA HEaKTMBOBAHOI Mporpamu.

Mporpama « Enjoy » (Mporpama) — cykynHicTb NocAyr, Wo HagatoTbea KomnaHieto KnieHTy Ha ymoBax i B NOPAAKY, BCTAHOBAEHOMY Lmu Mpasuaamu.
AKTuBauia Mporpamu — nosigomneHHa KnieHTom npeactasHUKy KomnaHii BU3HadeHoi uumu Mpasunamu iHbopmalii (o6nikosa iHbopmauia) npo KnieHTa
Ta Moro TpaHCNOPTHWIA 3acib anA BHeceHHn B 6a3y gaHuxX KnieHTiB KomnaHii.

TpaHcnopTHMIA 3acib — TpaHCMOPTHWIA 3acib, BNAaCHUKOM AKOro € KnieHT, 3a3HaueHunin B 06.1iKoBUX gaHux npu odbopmieHHi Mporpamu 3a BUHATKOM:

3 TPaHCMOPTHMX 3aC06iB, LLLO XapaKTepPU3yOTbCA CYKYMHICTIO CBOIX KOHCTPYKTUBHUX Ta 30BHILLHIX 03HAK AK «CNOPTMBHI» Ta / abo Npu3HayeHi 4o
BMKOPWCTaHHA Ta / a0 BUKOPUCTOBYIOTLCA Y CMOPTUBHMX Ta iHWMX NOAiI6HMX 3axoaax (odd-poas, pani Ta iHwi).

KapTtka KnienTa (KapTka) — nnacTvkoBa KapTka 3 NepcoHasbHMm Homepom Mporpamu, Wwo niaTeepasKye npaso KnieHTa Ha oTpMmMaHHs Big Komnawii nocayr
3a Mporpamoto « Enjoy », Ha ymoBax i B NopaaKy, NnepesbavyeHnx ummu Mpasunamu.

MaptHep KomnaHii — 6yab-aka ¢isnuHa abo opuanyHa ocoba, aka 34ilicHioe 3 KomnaHielo B3aEmMogito Ha NiAcTaBi YKAAAEHUX Yrog i 3an1y4aeTbes Ana
HaJaHHA NOCNYT Ta 3HUKOK KnieHTam.

MNoaia — B mexax umx lpaBun — HecnpasHicTb TPaHCNOPTHOro 3acoby, mexaHiyHa abo enekTpoHHa NosomKa byab- AKOro 3 By3nis, arperaTis abo
MeXxaHi3mis TpaHCNopTHOro 3acoby, WO cTanacA Ha AOporax 3arasibHOr0 KOPWUCTYBaHHSA, Ta YHEMOXIUBIOE MOro NOAANbLWMIA CAMOCTIMHUI pyX, AKa
BUHUKNA Be3anocepeaHbo nepes 3BepHeHHAM KnieHTa B KomnaHito 3a oTpumaHHam Mocayr Ta nicna Bctyny B cuny Jorosopy. [lo Mogji BigHOCATbCA TaKOXK
i BOPOXKHLO-TPAHCMOPTHI Npurogum (4TM).

1.4. KomnaHia Hagae nocnyrn Ha niactasi gorosopis KomnaHrii 3 MapTHepamu, y nopAaaKy Ta Ha YyMOBaX, BCTAHOBAEHUX UMMKU MpaBunamn, BUKIOYHO
Knientam Komnanii.

1.5. YmoBw, He obymoBneHi umMmu MpaBunamu, pernameHTyoTbCs YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2. MPEOAMET AOroOBOPY

Y BignosigHocTi Ao uboro Jorosopy KomnaHis 30608’A3yeTbea, 3a 3anuTom KnieHTa, Hagasat Momy iHGOPMaLiMHO-KOHCYAbTaLiMHI, opraHi3auinHi
nocAyrn Ta NOCAYr1 TeXHIYHOro acucTaHcy Ta 3abe3neyyBaTW HagaHHA 3HWXKOK MapTHepamu KomnaHii B obcAarax Ta nNopaAKy, BCTAHOBAEHUX LMMM
Mpasunamu, a KnieHT 30608’A3yeTbcA onaatMTM KomnaHii 3amoB/ieHi Nocnyri B opaaKy Ta Ha YMOBaXx, BU3HaYeHMX Lm [1oroBopom.

2. NPEAMET AOroBOPY
Y BignosigHocTi Ao uporo Jorosopy KomnaHia 30608’A3yeTbes, 3a 3anutom KnieHTa, HasasaTu/opraHizoBysaTtv Momy iHbGOPMaLiMHOKOHCYAbTALiMHI
NocAyrn Ta NOCAYrM TeXHIYHOro acucTaHcy Ta 3abe3nevyBaT HafaHHA 3HWXKOK MapTHepamu KomnaHii B obcArax Ta NoOpAAKy, BCTAHOBAEHUX LMMM
Mpasunamu, a KnieHT 30608’s3yeTbcs onaatuT Komnarii 3amoB/ieHi Nocnyrn B NopAAKy Ta Ha YMOBaXx, BU3HauyeHux Lum [,oroBopom.
3. NEPENIK nOCNyr
Y BignosigHocTi Ao uboro [lorosopy KomnaHia Hagae KnieHTam HacTynHi nocayru:

3.1. Nocnyru iHpopMaLLiMHOT Ta KOHCYNbTaLHOI NiATPUMKM.
3.1.1. IHdpopmauis Npo MicLuesHaxoaKeHHs, agpecy Ta TenedoHu:

. CTaHLi TeXHIYHOro 06CNyroByBaHHS;
. aBTO3anpaBHWUX CTaHLK;
3 nocnyr eBakyaTopa;

. aBapiliHoro Komicapa;
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. NOCAyr TaKci;

. rotenis;

. [EepKaBHOT aBTOMOBiNbHOI iHCNEKL;i;

3 MeZMUYHUX YCTaHOB;

. CTPaxoBMX KOMMaHIN Ta iH.

3.1.2. KoHcynbTauii npy nonomui:

. nepezaya TepmiHOBOro nosigomneHHs Big KnieHta (bakc, SMS-nosigomneHHs, e-mail);
. nowyk HeobxiaHoi iHbopmaLuii B mepeki Internet.

3.1.3. KoHcynbTauii npu ATM:

. nopAAoK Ail Ha micui ATM;

o OPUANYHA NIATPUMKA;

. 3arasibHWi NOPALOK 3BEPHEHb 0 CTPAXOBOT KOMNaHI;

o nopaaoK 0opopMAEHHA JOKYMEHTIB;

o iHbopMmaLjia Npo micLesHaxoaXKeHH: Ta TenedpoHU EKCTPEHUX CNYKO.

3.2. OpraHi3aujiiiHi nocnyrm («KOHCbePK-cepsic»). KomnaHia opraHi3oBye HafaHHA NOCAYr 3 Nepeniky, HaBeAEHOro HuK4Ye, Ha 3anuT KnieHta. KnieHT
CaMOCTIAHO cnnavye BapTiCTb MOCAYT, OpraHizoBaHWx KomnaHieto Ha oro 3anuT:

3.2.1. BUKAUK noniuii, cny6u NopATYHKY, KapeTu WBUAKOI MeauyHOol 4ONMOMOrH.

3.2.2. BuKnuk aBapiiiHoro Komicapa.

3.2.3. BuKnKK TaKci.

3.2.4. OpraHizauja nocnyrn «[paiisep» - nocayra Haf@€TbCA Ha TPAHCNOPTHOMY 3acobi KnieHTa, AKWUIA BiANOBIAA€E HACTYNMHUM YMOBaMm: Nerkosui
aBTomobinb KaTeropii B, 6e3 npuyeny, TEXHIYHO CNPaBHMI Ta rOTOBUIA [0 eKcnyaTalii.

3.2.5. BpoHIoBaHH#A 3a/i3HUYHUX, aBTOBYCHMX, Ta aBia KBUTKIB.

3.2.6. OpraHi3aLia npokaTHoro aBTomobins.

3.2.7. Mowwyk Ta 6pOHIOBAHHA HOMepY B roTeni.

3.2.8. OpraHi3aujis f0CTaBKM NanMBa - NOCNyra HAAAETbCA Ha 3anNuUT KaieHTa. KnieHTy Byae opraHisoBaHO A0OCTaBKy NasvBa A0 MiCLA 3HAXOAXKEHHA Moro
TPaHCNOPTHOro 3acoby. BapTicTb Ta KiNbKicTb NanvBa KNieHT 3aMOBAAE Ta CNIAYYE CaMOCTIIHO.

3.2.9. OpraHizauia cny:kbu TexHi4HOI JONOMOrv A1 3aMiHWM MOLIKOAMKEHOro Kosleca - B pasi HenepeabaduyBaHOi cuTyallii, KOAW KOeco TPaHCMOPTHOro
3acoby nowkoaxeHo Ta HeobxigHa Moro 3amiHa, KomnaHieto byae opraHi3oBaHO BUI3A, CYKOMU TEXHIYHOT AONOMOTY, AKa AONOMONXKE 3aMiHUTU KONeco Ha
3anacHe Koneco KnieHTa.

3.2.10. OpraHizauia cny»Kbu TexHiYHOI [OMOMOTM ANA 3aMyCKy ABUMYHA Big, CTOPOHHLOMO AXEpPena KMBJEHHA - B pasi HenepeabaduyBaHoi cUTyauii, Koiu
AKB TpaHcnopTHoro 3acoby BTpaTuAa cBili 3apag, Ta cnpobu caMocTiHO 3anyCTUTU ABUTYH TPAHCMOPTHOrO 3acoby He MatoTb pesybTaTy, KomnaHieto byae
OpraHi3oBaHO B34 CNYKOM TEXHIYHOT AONOMOTM, AKa fonomMmoXKe KNieHTy 3anycTUTU ABUTYH Bif, CTOPOHHBOTO AyKepena KUBNEHHS.

3.2.11. OpraHi3zauia 6yKcupyBaHHSA - Ha 3anuT KnieHTa opraHi3oByeTbCA BUI34 NpeacTaBHMKa KomnaHii y micue, ake BKasye KnieHT. 3a gonomoroto Tpocy
aBTOMObGiNb BYKCyeTbCA y HeobxiaHe KnieHTy micue. Mocayra HaAAETbCA TiNIbKK ANs 1erKOBMX aBTOMOGIiNiB.

3.2.12. OpraHisauia eBaKyaLii TpaHCNOPTHOro 3acoby — Nocayra HaJAETbCA Ha 3anNuUT KAieHTa. EBaKyaLia npoBoAnUTbCA 3 Micua HacTaHHA MNoaii 4o micus,
AKe BKa3sye KnieHT. EBaKyaLia aBTomobins 34ilicHI0eTbCA nwwe y cynposoai KnieHTa, abo ocobu, Wwo Mae BiANOBIAHI NOBHOBAXEHHSA.

3.2.13. OpraHi3aLis 4OCTaBKM 3aMacHOro KOMM/IEKTY K/to4iB 411 aBTOMObiNA - nocayra HagaeTbes Ha 3anuT KnieHTa. KnieHTy Byae opraHisoBaHa gocTaBka
3anacHOro KOMMJIEKTY KAtouiB. Mpu Lpbomy KnieHT opraHi3oByeE BifIbHWI AOCTYN A0 3aNacHOro KOMMAEKTY K/oYiB.

3.2.14. OpraHi3auina OuiHKM PUHKOBOI BapTOCTi aBTOMOGINA — Ha 3anuT KnieHTa opraHi3oByeTbCA BUI3A NpeacTaBHMKAa KomnaHii 3a agpecoto, Lo BKasye
KnieHT. Ha micui npoBoAMTbCA OLiHKA PUHKOBOI BapTOCTi TPAHCMOPTHOrO 3acoby.

3.2.15. EKcnepTHa oujHKa aBTomobina, nicna ATM — Ha 3anuT KnieHTa opraHi3oByeTbcA BUi3g npeactaBHMKA KomnaHii Ans cknagaHHA akTy ornagy
NOLUKOAXEHOro TPaHCNOPTHOTO 3acoby..

3.2.16. Mob6inbHuI WHOMOHTaX (KuiB) — Ha 3anuT KnieHTa opraHi3oByeTbCA BUI3A, NpeacTaBHUKA KOMNaHIl A PeMOHTY rymu abo, y pasi noTtpebu, i
3aMiHN.

3.2.17. OpraHi3zauia A40CTaBKM i 3amiHM 3anobixxHMKa (Kuis) — Ha 3anuT KnieHTa opraHisoByeTbCA BMI34 NpeacTaBHUKa KomnaHii Ha micue, Wwo BKasye KnieHT,
NPOBOAMUTLCA A0CTaBKa 3anobirKHMKA 3a YMOBM, AKWO KNiEHT 3HAE MOro HOMIHaM, BOMbTaXK Ta AKWUK came 3anobiKHUK NOTPIBHO 3amMiHWUTK i ae BiH
3HaxXo4uTbCA.

3.2.18. OpraHi3auis A0CTaBKM i 3aMiHM baTapeiiku gnsa 6penka (Kuis) — Ha 3anuT KnieHTa opraHi3oBYeTbCA BUI34 NpeacTaBHMKa KomnaHii Ha micue, wo
BKasye KnieHT. MpoBoanTbCA 3amiHa baTapeitku y bpenui curHanisadii 3a ymoBswu, Wwo KNieHT MoXKe cKasaTw i TMn i BoabTax. AKLLO KNiEHT He MOosKe BigKpUTH
bpenok, npeactaBHUK KomnaHii npubysae ao micuesHaxoaxeHHn KnieHTa, BiaKpuBae bpenok, AisHaeTbcAa moaenb 6aTapeliku, NoKynae ii Ta NOBepTaEeTbCA
00 KnieHta ana 3amiHu.

3.2.19. OpraHi3auin 3BinbHeHHA aBTOM06inA 3i cHiry (Kuis) — Ha 3anuT KnieHTa opraHisoByeTbCA BUI3A NpeacTaBHMKA KomnaHii Ha micue, Wo BKasye KnieHT.
3a ,ONOMOroto SI0NaTK 3BiIbHAE aBTO 3i CHiry, Ha4a€ AONOMOTY B YCYHEHHI MepewwKoam y BUTAAAI CHiry ana Toro, Wwob aBTomobinb 3mir NpoaoBXUTH pyX.
3a yMOoBM, LLLO aBTOMODGiNIb 3HAXOAUTBLCA Ha PiBHIli NOBEPXHi | HE NepeBULLYE Bary B 2 TOHHM.

3.2.20. OpraHi3auia TpaHCNOPTYBaHHA KoMeca Ha WMHOMOHTaX (KuiB) — Ha 3anuT KnieHTa opraHisoBYyeTbCA BMi3A, NpeacTaBHMKa KomnaHii Ha micue, Wwo
BKasye KnieHT, MpoBOAUTLCA AEMOHTaX Koeca Ta MOro TPaHCNopTyBaHHA A0 WMHOMOHTAXY ANA PEMOHTY. MicnA 3akiHYeHHA PEMOHTY Koneca 1oro
TpaHCnopTyloTb A0 KnieHTa i BCTAHOBNIOIOTL HA Micuie.

3.3. ABapiliHe BiAKPUTTA 3aMKiB ABepen.

3.3.1. Mocnyra HagaeTben B pasi HenepeabadyBaHOI CUTyaLLil y BUNAAKY 3amep3aHHsA BOAM B OTBOPAX 3aMKiB, Ta/abo y BUNaaKy KoM Ktoui Big asTomobina
OMUHUAUCA BCEPeAMHi canoHa TpacnopTHoro 3acoby, Ta/abo BuxoAay 3 Nady MexaHisamy 3amka. O6OB'A3KOBOIO YMOBOK € BiACYTHICTb $aKTUYHOI
MOXMBOCTI BOZIA BIAKPWUTM 3aMKM fBepeli TPAacnopTHOro 3acoby WTaTHUMKU MeToAaMK, Ta OBMeXYETbCA ByAb-AKUIA LOCTYN BCepeanHY TPAcNopTHOro
3acoby (BoAii NOBUHEH BNEBHWUTMUCb, LLLO LUTATHUMM METOAAMM NPOBECTU BIAKPUTTA 3aMKiB HE € MOXK/IMBUM, @ TAKOXK NEPEeBipUTU MOKAMBICTb NOTPANUTH
[0 TpacnopTHoro 3acoby yepes BCi HaABHI ABepi (He TiNbKKM BoAin), BKAOYatoum asepi No 3, 5 Ky3oBa xeTubek, yHiBepcan, nipToek).

3.3.2. KnieHT MoKe ckopucTatucsa nocnyroro ABapilHOro BiAKpUTTA 3aMKiB 3a paxyHOK KomnaHii oauH pas 3a Becb nepioa aii Jlorosopy. Y pasi noBTopHoOro
3BEPHEHHA NoC/yra HaJa€eTbCA 3a paxyHoK KnieHTa.

3.4. KOpuamnyHa onomora y BUrnaAj yCHOi KOHCYbTali, Lo Mae peKoMeHAaLiMHWI XapaKTep i BUKIIOYHO Ha aBTOMOBiNIbHY TemaTuKy. Mocnyra HagaeTbea
y poboui gHi 3 09:00 o 18:00. Nocnyra HagaeTbea 6e3 ypaxyBaHHA NiMITIB Ha BECb Nepiog, 06CNyroByBaHHs.

4. YMOBU HAOAHHA nocnyr

4.1. fanwnit Jorosip nepesbavae HagaHHA nocayr KnieHTy Ha ymosax Mporpamu « Enjoy ».
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4.2. 3a ymoBamu lNporpamu Bugy « Enjoy » nocnyry HagatoTbea Ha BCil Teputopii YKpaiHu, 3a BUHATKOM JlyraHcbKoi Ta [loHeLbKoi obnacTei.

4.3. 3anuTn KnieHTa Ha HagaHHA nocnyr KomnaHis npuitmae no tenedpoHy 3a Homepom +38 044 499 82 99. [insa noninweHHA AKOCTi 06CcnyroByBaHHSA i
3’AAcyBaHHA HETOYHOCTEN UM NoAPOOULLL TenedOHHI PO3MOBU MOXKYTb BYTH 3anucaHi.

4.5. BignosiaHo Ao umux Mpasua byab-aKi NOCAyrM HaAAOTLCA NULLE NiCAA NOBIAOMNEHHA KNIEHTOM HACTYMHUX AaHUX:

. Mpi3BuLLe, im'A, KOHTaKTHUI TenedoH;

3 Homep KapTkn KnieHTa;

3 MpuurHa 3BEPHEHHS;

. [epxaBHunit Homep; MpaBuna HagaHHA NOCAYr B paMKax nporpamu « Enjoy »
3 MicuesHaxoaxeHHA TpaHCNopTHOro 3acoby.

4.6. Byab-aki nocnyrv no Mporpami HagaoTbcA Ha BUMOry KnieHTa 3@ HaABHOCTI TEXHIYHOT | $i3MYHOT MOXKIMBOCTI iX BUKOHAHHA.

4.7.Nocnyry HafaTbCA 33 NPUHLMINOM « AK €» | €33 HAABHOCTI». KOMNaHin BiAMOBAAETLCA Bif, YCiX 3aAB i rapaHTii, NpaMmux, Henpamux abo nepeabayeHnx
33aKOHOM, ABHO He BM3HAYeHMX UMMM YMOBaMM, 30KpPeMa Big, HENPAMMX rapaHTiid 3a0BiNbHOI AKOCTI, NPUAATHOCTI ANA KOHKpeTHOi meTu. Kpim Toro,
KomnaHia He pobuTb 3anaB i He HAaJAE MOPYK i rapaHTiii HALIAHOCTI, CBOEYACHOCTI, AKOCTI, NPUAATHOCTI YM AOCTYNHOCTI nocayr abo Toro, Wo nocayru
HagaBaTUMyTbCA besnepepsHoO M 6e3BigMOBHO. KoMNaHia He rapaHTye AKOCTI, NpUAaTHOCTI, 6e3nekn abo MOXKIUBOCTEN CTOPOHHIX NOCTaYabHUKIB.
4.8. byab-akKi nocnyru, Wo HagatoTbea Ha Bumory KnieHta KomnaHii B pamKkax Mporpamu HagatoTbea B npucyTHOcTi KnieHTa i ivwwe npu npea,'aBneHHi HUm
KapTku, BoAjicbKOro nocsigYeHHA (Npu BUAYYEHHi y BCTAHOBNEHOMY MOPALKY BOAINCbKOrO NOCBIAYEHHA — TUMYACOBOrO J03BOY Ha NPaBO KepyBaHHA
TPAHCMOPTHUMM 3acobamu, BUAAHOMY Y BCTAHOBIEHOMY NOPAAKY), CBIAOLTBA NPO peecTpaLito TPaHCMOPTHOro 3acoby Ta OKYMEHTIB, LLLO NiATBEPAKYIOTb
33aKOHHICTb BONOAIHHSA Ta / ab0 KepyBaHHA AaHUM TpaHCNOPTHUM 3acob6om.

4.9. KomnaHia mae npaBo BiAMOBUTM NOBHICTIO ab0 YaCTKOBO Y HadaHHI ByAb-AKMX NOCAYT, WO HaJAloTbCA B paMKax Mporpamu, AKLWO Take BUKOHAHHA
YCKNaaHeHo abo HeMOXK/IMBO Yepe3 obMexKeHHs AocTyny cnispobiTHUKIB KomnaHii Ta / abo MapTHepa KomnaHii 4o TpaHcnopTHoro 3acoby Ta / abo akwLo
BMKOHAHHA TakuUx pobiT nos'A3aHe 3 BUHUKHEHHAM Hebe3nekun 3anofifHHA LWKOAM TPAHCMOPTHOMY 3acoby, 06’eKTam XKMBOI Ta HEXMBOI NPUPOAMU, LLO
oro oTouytoTb, abo NtoaaMm, AKi 3HaxoAATbCA 6inAa Hboro.

4.10. KomnaHis He BigWKOAOBYE MOPaNbHY LWKOAY, BTpaYeHy BUroAy, NPOCTii, BTPATM A0XOAY Ta iHLWi HENPAMI | KOMepPLiiHI BTpaTH, 36UTKK | BUTPaATK AK
KnieHTa, TaK i TpeTix 0cib, B TOMy Unchi, ane He obmexytlounch: WwTpadu, BUTPATU HA BiAPALKEHHA, BTPATH, NOB'A3aHI 3 TepMiHAMM NOCTaYaHHA TOBapIB i
BMPOBHMLTBA NOCAYT TOLLLO.

4.11. BignosigHo Ao umx Mpasun KomnaHia mae npaso BiagmoBuTU KNieHTy y HagaHHI NOCAYr i He Hece BiANOBIAANbHOCTI 33 HACANIAKM TAKOi BiAMOBM Y
BUNaAKax:

o HaBMUCHUX Aii KnieHTa, ocobu, fonylieHoi Ao KepyBaHHA TPAHCMOPTHUM 3ac060M, MacaXkMpiB LbOro TPAHCMOPTHOrO 3acoby, CnpAMOBaHUX
Ha HacTaHHsA Mogii, abo Npu ckoeHHi abo cnpobi 3ailNcHeHHA 3a3HaYeHMMM 0c0BamM 3104MHY abo iHLWMX NPOTUNPABHUX AjlA.
o npu 3BepHeHHi KnieHTa AKWMI: He Mae npaBa KepyBaHHA TPAHCMOPTHUMM 3acobamu BiAMOBIAHOI KaTeropii; He Mae AOKYMEHTIB, WO

NiATBEPAKYIOTb NPABO BOJOAIHHA, KOPUCTYBaHHA Ta / 4/ PO3MNOPAAMKEHHS OAHUM TPAHCMOPTHUM 3acobom; nepebysae y craHi 6yab-akoi dopmu
aNKOroNbHOro, HAPKOTMYHOTO abo TOKCUYHOTrO CM'AHIHHA abo nig BM/IMBOM MeAMKAaMEHTO3HWX MpenapaTiB, 3aCTOCYBaHHA AKWUX NPOTWUMOKa3aHO Npu
KepyBaHHi TPaHCNOPTHUMM 3acobamu, a TaKOXK, AKWO KNieHT BiAMOBMBCA NPOMTM MeauuHuit ornsg, (ekcneptusy) (Mpu HasBHOCTI 03HaK nepebysaHHA
KnieHTa B cTaHi cn'sAHIHHA 260 0AypMaHEHHS, BUKOHaHHA Mocayr NpUNUHAETLCA [0 LOKYMEHTANbHOIO NiATBEPAMKEHHA GaKTy BiACYTHOCTI O3HAK BXXMBAHHA
HapPKOTUYHUX, O4YPMAHIOOUMX ab0 L0 BUKINKAIOTb CN'AHIHHA PEUOBUH).

. npotunpasHmx Ai KnieHTta, TpeTix oci6 Wwoao npauiBHMKa Komnawii Ta / abo napTHepa KomnaHii, a TakoX MpU 3aKOHHUX BUMMOrax
YMNOBHOBAMKEHMX NOCaZ0BUX Ta / abo iHWMX 0Ci6 NPO NPUNMHEHHA BUKOHaHHA pobiT abo Npo BiAMOBY Bif iX BUKOHAHHS.

. 3BepHeHHA KnieHTa no3a TepmiHom aii Jorosopy.

o BMKOPWUCTaHHA TPAHCNOPTHOro 3acoby, 3a3Ha4yeHoro B 06./1ikoBil iHbopMaL,ii y 3maraHHAX, BUNPOBYBaHHAX ab0 ANA HAaBYAHHA BOAIHHIO.

. nopylweHHs KnieHtom abo iHwow ocoboto npasBua ekcnayatauii TpaHcnopTHOro 3acoby, 3a3HadyeHoro B 06nikosil iHdopmauii, y Tomy umchi

BMKOPUCTAHHA TEXHIYHO HeCcnpaBHOro TPAHCMOPTHOrO 3acoby, MOPYLIEHHA MpPaBUA MOXEXKHOI 6e3neku, NpaBwua nepeBeseHHA W 36epiraHHA
BorHeHe6e3neyHux i BUbyxoHebe3neyHnx Ta iHWMX Hebe3neyHux pevoBuH, Ta / abo BE/IMKOBAroBMX BaHTaxiB i npeameTis, BUMor 6esneku nig yac
nepeBe3eHHs BaHTaXiB.

. BN/MBY AAepHoro Bubyxy, pagiaii abo paioakTMBHOro 3apaxeHHs.

3 BiICbKOBMX Aii, MAHEBPIB YM iHLIMX BIICbKOBMX 3aX0A4iB, FPOMAaAAHCHKOI BiliHW, HAPOAHUX XBUNIOBaHb BCAKOTO POAY YM CTpaliKis, KOHICKaLii,
BU/IYYEHHSA, PEKBI3ULLi, apeluTy abo 3HWLLEHHA TPAaHCNOPTHOrO 3acoby 3a3HaveHoro B O61iKoBi iHGopMaLLii 32 PO3NOPAAKEHHAM AePKaBHUX OPraHiB.

. He nosigomneHHs KnieHTom, B ycTaHOBAEHOMY uymu MpaBunamu NopsaAKy, BigOMOCTEN Npo 3mMiHy / HEBIANOBIAHOCTI 06NIKOBUX AaHMX,

nosigomneHnx KnieHtom npm aktusauii NMporpamu.

4.12. PiweHHs npo obcar Ta BuA nocnyr, Wwo byayTe HafaHi, a TakKoX NPo obMeXeHHsA HagaHHA abo BiAMOBY Bif, HaAAHHA MOBHICTIO abo YaCTKOBO
NPUIIMAETbLCA YNOBHOBAXKEHUM CNiBPOBITHMKOM KomnaHii Ta / abo MapTHepa B 3a1eKHOCTi Bif, HAABHMX YMOB, HAfBHOCTI MOMAMBOCTI i 3 ypaxyBaHHAM
BoseBuABNAEHHA KnieHTa, BigNoBiAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu i umx Mpasun. Y byap-aKkomy BUMNaaKy KomnaHis 3anuwae 3a coboto npaso
BiZAMOBMTH NOBHICTIO ab0 YacTKOBO B HaZaHHi Mocayr KaieHTy npu HasaBHOCTI Nigo3p NpPo Waxpaicbki abo iHWi npoTunpasHi 4ji KnieHTta Ta / abo TpeTix
oci6 no siaHoweHH Ao Komnawii Ta / abo TpeTix ocib.

5. MOPAAOK YKNAOAHHSA | MPUMUHEHHA AOrOBOPY. TEPMIH Al 4OrOBOPY

5.1. forosip mixk KnieHTom Ta KomnaHieto yKnagaeTbes Wnaxom AKUenTyBaHHA nybniyHoi opeptn KomnaHii npy npuabaHHi HeakTuBoBaHoi Mporpamu.
[Jorogip mixk KnieHTOmM Ta KOMNaHi€lo MOXKe TaKOXK YKNa[aTUCA WASXOM CKAaJaHHA AOKYMeHTa, nignvcaHoro oboma CTopoHamu, y ABOX NPUMIPHUKaX,
MO OAHOMY ANA KOXKHOI 3i CTOPiH. Takuii AOKYMEHT MiCUTUME YCi ICTOTHIi YMOBUW Haf@aHHA NOCAYT, BUKNAAEHI B Lumx MpaBunax i matume cuny gorosopy. B
OoCTaHHbOMY BMNaAKy KapTka BuAAeTbca KnieHTy pasom 3 TakMm JOroBOPOM i B NOAANbLIOMY MOXKe 3acBigvyBaTH $aKT yKaafeHHA faHoro [lorosopy
(ny6niuHoi opepTw).

5.2. [lorosip BBaXKaETbCA YKNAAAEHUM 3 MOMEHTY 3aKOHHOTO NpUABaAHHA HeakTUBOBaHOI Mporpamum abo nignucaHHA oboma CTOPOHaMu AOroBOpPY fAK Le
BKa3aHo B NyHKTi 5.1. uux Npasua.

5.3. Tepminun gii Jjorosopy:

5.3.1. TepmiH gii [loroBopy CTaHOBUTb OAUH KaneHAAPHWI PiK 3 AHA, HACTYNHOrO 33 AHeM AKLEeNTyBaHHA NybaiyHOl odepTy, Wo BiabyBaETbCA LWAAXOM
npuabaHHA HeakTMBOBAHOI Mporpamu.

5.3.2. TepmiH gii [loroBopy BKa3yeTbcA KNieHTOM camocTiiHO nig, Yac NogaHHA 3aaBKu no TenedoHy +38 044 499 82 99 ane 3 AOTPUMAHHAM YMOB NYHKTY
5.3.1. uboro [orosopy. Mpu upomy 0608'A3kM KomnaHii no BigHoWeHHI0 A0 KnieHTa 3 HagaHHA NOCNYr BUHUKAOTb HE paHille, HiXK 3 HyNA roAuH AHA,
HacTynHoro 3a gHem AKTuBaLii Mporpamu.

5.3.3. Mpoueaypa AkTuBauii Mporpamu NoBuHHa 6yTW 3ajiiicHeHa KnieHTom npotarom 30 (TPUAUATM) KaneHOAPHUX AHIB 3 MOMEHTY AKLEenTyBaHHA
MNy6niuHoi OdepTn Komnanii.
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5.3.4. Y pasi, AaKwo Aktueauia Mporpamu He byna 3ailicHeHa KnieHTom B TepmiH, nepegbadeHmii nyHKTom 5.3.3. umx Mpasun, Mporpama BBaXKaeTbcs
aHy/NbOBaHO Ha 31 (TpMAuATb Neplumit) AeHb nicna AkuenTyBaHHA My6aiyHoi OdepT Komnatii.

5.4. Nicna 3aKiHYeHHA TepmiHy Aii [loroBopy, 3a BiACYTHOCTI B MiCAYHMI TEePMiH NMUCbMOBUX 3anepeyeHb 3 60Ky KnieHTa 3a [Jorosopom, nocayru,
nepeabadeHi Posginom 3 umx MpaBun, BBAXKAOTbCA HANEXHUM YMHOM HaJaHUMKM KomnaHieto Ta npuitHATUMU KnieHTom. 30608'A3aHHA CTopiH 3a
[loroBopom NpUNUHAIOTLCA 3 MOMEHTY 3aKiH4YeHHA aji Jorosopy.

5.5. Y pasi BigvyeHHa TpaHCNopTHOro 3acoby — A0roBip NPUMNUHAE CBOLO A0 B HY/b TOAMH AHSA, HACTYMHOTO 32 AHEM Bifvy¥KeHHA TPaHCNOPTHOro 3acoby,
ab60, 33 baxkaHHAM KnieHTa, nepeodopMNIoETLCA Ha IHLWNIA TPAHCMOPTHMIA 3acib 6e3 3miHM yMmoB | TepmiHy aii Mporpamu. na nepeodopmneHHs MNporpamu
KnieHT mae HafaTM ynoBHOBaxKeHOMY npeacTaBHMKY KomnaHii nucbmoBy 3asBy, Ta CBiAOLTBO MPO PEECTPALLlo TPAHCMOPTHOro 3acoby, Ha KOTpuit
nepeopopmtoeTbea Mporpama.

5.6. Y pasi 4ocTpoKoBoro npunuHeHHa Jorosopy, KomnaHia He nosepTae KnieHTy cnaaveHunin HUm naaTixk.

5.7. Y BunagkKax, nepegbadeHnx nyHktom 8.11 umux MpaBun posipBaHHA [oroBopy 34iMCHIOETbCA KOMNaHielo B OAHOCTOPOHHBOMY MOPAAKY LUAAXOM
TenedoHHOro nosigomneHHa KnieHTy Ha Homep, BKasaHW KnieHTom npu aktueauii Mporpamu B nopaaky, BCTaHOBAEHOMY uumu Mpasunamu. MNpu
HEMOK/IMBOCTI 34iMCHEHHA NOBIAOMIEHHA Ha BKasaHW HoMep 3 Byab-AKMX NPUYKH, WO He 3anexaTb Big KomnaHii, KnieHT MNpaBuna HagaHHA nocayr B
pamkax nporpamu « Enjoy » BBa¥Ka€eTbCA NOiIHGOPMOBAHUM HaNEKHUM YMHOM NPO PO3ipBaHHA [orosopy. [orosip BBaXKaeTbca posipBaHum yepes 24
roAvHM 3 MOMEHTY 3giiicHeHHA KomnaHieto A3BiHKa KnieHTy Ha Homep, 3a3Ha4YeHWU HUM NpW akTuBaLii Nporpamu B NOpAAKY, BCTAHOBIEHOMY LUMMU
Mpasunamu.

5.8. Mo 3aKiHYeHHi TepmiHy aji Jorosopy KAiEHT Mae MOXKAMBICTb NPOAOBKUTM MOrO e Ha PiK, 34iMCHUBLIN OonaaTy NOCAYr BapTicTio, NnepeabayeHoro
MpaBuaamm, Wo AisTMMYTb Ha MOMEHT NPOoIoOHTaLi (NpoaoBKeHHA 4ii) Jorosopy. YMosw 4ji Mporpamu y TakoMy pasi pernameHTyBaTUMyTbCA Ailo4numu
Ha MOMeHT nposioHrauii Npasunamu.

6. MPABA TA OBOB'AAI3KW CTOPIH

6.1. KnieHT mae npaso:

. BMMaraTu, 3aMOoB/IATU, KynyBaTu i KOpUCTyBaTMCA nocnyramm KomnaHii, oTpumyBaTu 40BiIAKOBO- KOHCY/IbTaLiiHY iHpopMaLiito BignoBigHO oo
nopsaaky, nepeabayeHomy Posginamu 3 i 4 umx Npasun;

. nosigomnATM Komnawii Npo Bci HeA0NIKM pobOTH, A0BIAKOBO-KOHCYIbTaUiMHOI iHGOpMaL,ii TowwLo;

. y 6yab-AKuiA Yac posipsaTu [orosip 3 KomnaHieto Ha niacTasi Ta B NopsAAKy, nepeabayeHomy uumu Mpasuaamm Ta YAHHUM 3aKOHOA,ABCTBOM
YKpaiHu.

6.2. KnieHT 30608'A3aHWi1:

. 0CObMCTO 3aMOBAATH, KYMYyBaTH i KOPUCTYyBaATMCA Nociyramm KomnaHii Ta HagaHoto KomnaHieo A0BiAKOBO-KOHCYIbTaUiMHOI iHpopMmalLieto, iX
naogamu i pesyabtatamu;

. akTusyBaTu Mporpamy B nepeabayeHnii uymu MNpasuaamm TepmiH nicaa i npuadaHHA B nopaaky, nepegbdaveHomy umumm Mpasunamu;

. 3a6e3neunTn JOCTOBIPHICTL 06/1iKOBOI iHdOPMAaLLi, LLO NOBIAOMAAETLCA BiANOBIAANbHOMY CNiBPOBITHUKY KomnaHii npu HagaHHi nocayr i nig,
Yac AKkTuBaUii Mporpamu B nopaaky, nepegdavyeHomy nyHKTom 8.2 umx Mpasun;

. NP1 3aMOBAEHHI NOCAYT NOBIZOMAATK BiANOBiAaNbHOMY CniBpob6iTHMKY Komnawii Ta / abo MapTHepa NoBHY i foCTOBipHY iHPOpMaLito npo
XapPaKTEPUCTUKM NOCAYT, WO 3aMOBAAIOTLCA, @ TAKOXK NPO MicLie iX OTPUMAHHS;

. nepes NoOYaTKOM HaZaHHA MOCAYT, WO 3aMOBAAIOTLCA B pamKax Bugy Mporpamu, npea'asuty cnispobiTHMKY KomnaHii Ta / abo MapTHepa Ha

nepLly BMMOTY NOCBiAYEHHA BOAiA (TMMYAcOBMIA [03BIN Ta KOMilO NPOTOKO/NY MPO aMiHICTPAaTUBHE NPaBOMOPYLUEHHA Y Pasi BUNYYEHHsA BOZAIACbKOrO
NocBiAYEHHA Yy BCTAHOBAEHOMY NOPAAKY) BiAMNOBIAHOI KaTeropii, CBIAOLTBO MPO PEeeCTpaLilo AAHOr0 TPAHCMOPTHOrO 3acoby, [AOKYMEHTH, Lo
NiATBEPAMKYIOTb NPABO BONOAHHA, KOPUCTYBAHHSA UM PO3NOPAAKEHHA AaHUM TpaHCNOpTHUM 3acobom;

. CBOEYACHO NepeBipATH 06CAr i AKICTb HaZAHWX NOCAYT | NPUIMATK HaZaHi NOCNYrM B NOPAAKY, NepesbayeHomy ummm MNpasunamu;

3 nicna 3aKiHYEHHA HaZaHHA NOCAYr MiANUCaTM BCi AOKYMEHTW, WO OPOPMAIOTbCA BiANOBiAaNbHUM cniBpobiTHMKOM KomnaHii Ta / abo
MapTHepa. Mpwu He3ro4j 3 AaHNMMU, LWO MICTATLCA B LOKYMEHTaX, WO 0GOPMAAIOTLCA NICAA 3aKiHYEHHA HAaZaHHA Nocayr, abo He3a40BONEHHSA AKICTIO nocayr
HeraHo nosigomuTn Npo ue B KomnaHito 3a TenepoHom, BKasaHWm Ha KapTui Ta / abo NMCbMOBO BMKANACTW CBOI 3anepeyeHHs; BMKOHYBaTW BCi
pekomeHaauji, AaHi npeacTaBHMKamu KomnaHii, a Takox MapTHepamu KomnaHii WO CTOCYOTbCA MOCAYT, WO HaAaroTbcA KomnaHietlo; nosisomnatu
KomnaHito npo Bci 3MiHW B 061iKOBUX JaHWUX, MPOTATOM TPbOX POBOUMX AHIB 3 MOMEHTY HAacTaHHA 3MiH 061IKOBUX AaHMX;

. BXXMBATM BCi MOXNUBI 3aX04M AnA 3anobiraHHA NOLWKOAMKEHHIO UM BTpaTi KapTku;

. npw BTpaTi KapTku 3a Byab-aKoi NpuymnHmM, Nosigomut KomnaHito, B 6yab-AKilt 4OCTYMHI GopMmi, NPOTArom Tpbox poboumnx gHis. BigHOBNEHHA
KapTku B LbOMy BMNAAKYy NPOBOAUTLCA TiNbKKM Nicaa cnaatv KnieHTom wrpady B po3mipi, Wo A0PiBHIOE GaKTUUHIN BapTOCTi BigHOBAEHHA KapTku, ane He
meHwe 30,00 rpuseHb. BiaHoBNEeHHA KapTKn NpoBOANTLCA LWINAXOM aHYNt0BAaHHA BTpayveHOoi KapTku i Bugadi KnieHty Hooi KapTku 3 HOBUM HOMepom, ane
3i 36eperkeHHAM iHbOopMaL,ii NPo BUKOPUCTaHI NiMiTM Ha nocayru.

. yTpuMyBaTK TPaHCMOPTHMIA 3acCib, 3a3Ha4YeH i B 061iKOBIl iHbOpMaLii, B cnpaBHOMY CTaHi, npuiimaTh 3anobixkHi 3axoam 3 MeToto 3anobiraHHA
3ano4isHHA WKoau TpaHCMOPTHOMY 3acoby; ® BUKOHYBATU yMOBM Lmux MNpasua. 6.3. KomnaHia mae npaBo:

. HaZaeaTtu nocayru, nepeabayveHi Mporpamoto, K CBOIMKU CUNaMK, Tak i CUNamu Ta 3a paxyHokK MapTHepis Komnawii;

3 nepesipATM HagaHy KnieHTom iHpopmaL,ito, a TaKOXK BUKOHAHHA KnieHTom ymos umx Mpasun;

o NPOBOAUTU OrNAL | 06CTEXEHHA NOWKOAXKEHOTO TPAHCNOPTHOrO 3acoby;

. BiAMOBUTU B HagaHHi KnieHTy KomnaHii nocnyr Ta BUKOHaHHI pobiT, BianosiaHo Ao MyHKTy 4.9. Ta 4.10 uux Mpasun;

o Ha A0CTPOKOBE NPUNUHEHHA [lOroBOpY B NOPAAKY, BCTAHOBAEHOMY UMM MNpaBUaamMm Ta YUHHUM 3aKOHOAABCTBOM YKPaiHW, Y pasi NOpyLIEHH:A
KnieHtom ymos [lorosopy;

. BiAMOBUTU MOBHICcTIO abo 4acTKoBO Kni€HTy y HafaHHi mocnyr, AOBiAKOBO-KOHCY/NbTAUiMHOT iHGopMmauii y BUNagkax: - HeBiAnoBiAHOCTI

061iKOBUX AaHMX, NOBILOMAEHUX KNieHTOM Npu akTMBauii Mporpamu, gaHum, nosigomneHnm Ta / abo HagaHUm KnieHTom npu 3amoBneHHi Ta / abo
oTpumaHHi nocayr Komnawii, a Takox npu HesignosigHocTi aificHocTi iHbopmauii, HagaHoi KomnaHii Ta / abo NMapTHepy KomnaHii npy 3amosneHHi nocayr
KomnaHii npo 6askaHi xapakTepucT1KM Takmx nocayr, abo npo obcar, micue i Yac OTPUMaHHA TaKMX MOCAYT; - 3aMOBJ/IeHHA KnieHTom Ta / abo TpeTboto
ocoboto Big iMmeHi Ta / abo 3a JopydyeHHAM KnieHTa BMKOHAHHA 6yAb-AKMX Aji1 NO BigHOWEHHIO 40 iHWOro TPaHCMOPTHOro 3acoby (3 iHWMmMK
ni3HaBalbHUMM PEECTPALLIMHUMU 3HAKaMK, iaeHTUIKALIiHMMKM HoMepamK | TOMy NOAIBHUMU KBaNiGiKyOUMMMU 03HaKaMM), HiK 3a3Ha4YeHO B 061IKOBUX
AaHuWX, NoBigomneHunx KnieHtom npu aktmsauii Mporpamu); - nopyweHHa KnieHTom ymoB umx MpasuA; - AKWO HeobxiaHICTb 3amoBneHHa Ta / abo
OTPMMaHHA nocayr KomnaHii BUKAMKaHa NpoTMnpaBHUMKM iHTepecamu KNieHTa, a TaKOXK y BUNaAKax, KoK ix BUKOHaHHA 6e3nocepeHbo Ta / abo pakTuuHo
noB'A3aHo 3 HeObXiAHICTIO NOPYyLIEeHHA KOMMNaHIE BUMOT YUHHOTO 3aKOHOAABCTBA YKpaiHu Ta / abo NpUAHATMX y CycnifibcTBi HOPM mopani. 6.4. KomnaHis
30608'A3aHa:

. 3abe3neunTtn KnieHTy MOXKAUBICTb O3HalOMUTUCA Nepes yKNageHHAM [Jorosopy 3 ummu Mpasunamu;
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. 3abe3neunTn HagaHHA KnieHTy KomnaHii nocayr 8 ob6cArax, NopaAKy i 3 AKICTIO, WO Bignosigae Bumoram umx Mpasua, YUHHOTO 3aKOHOAABCTBA
YKpaiHu Ta BUMOram, Lo npea'aBaAloTbCsA A0 NOAIGHOro poay Nocayr B ymoBax 3BU4aiHOro Ainosoro oboporty;
. nosigomuTu KnieHTy nepenik JOKYMEHTIB, HEOOXiAHUX [0 NOAAHHA ANA 3BepHeHb A0 KomnaHii B TUX UM iHLLMX CUTYaLLAX; He PO3rosiowyBaTh

BigomocTeli npo KnieHTa, 3a BUHATKOM BUNAZAKIB, MPAMO NepenbayeHUx 3aKOHOAABCTBOM YKpaiHW. KomnaHia 3anuwae 3a coboto npaso NosigomuTn
BigomocTi npo KnieHTa cBoim MapTHepam Ha ymoBax, B 06cA3i Ta nopsaakKy, nepeabadyeHomy [loroBopom, yknageHum 3 MaptHepom;

. 3pivicHIOBaTH iHWI Aji, nepeabayeri ummu MNpasuaamu i 3aKOHOAABCTBOM YKpaiHu;

. noBigomnATU KnieHTy Npo Bci 3MiHW ymoB [JoroBopy yKk/aageHoro mixk KnieHtom Ta KomnaHieto wasaxom nybaikauii umx 3miH B mepeski IHTepHeT
3a agpecoto edac.in.ua.

7. BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB

7.1. AKWO iHWe He BCTaHOB/MIEHO MPEWCKYpaHTOM, AoBeAeHUM [0 HeobmexeHoro kosna ocib, B nopagky, nepeabayeHomy ummu lMpasunamm, cyma
cnnadeHa KnieHTom npu yknagaHHi lorosopy mixx KnieHtom Ta KomnaHieto Ha niacTasi, B NopAAKy Ta Ha yMoOBax, BCTAHOBAEHUX Lymu Mpasunamum, moxe
BM3HAYaTMCA B PO3Mipi pekomeHa0BaHOI BapTocTi nocnyr Komnaxii. PekomeHgoBaHa BapTicTb nocnyr Komnaii 3a MNMporpamoto « Enjoy » cknagae 290,00
rpH. (aBicTi aes’aHocTo rpmeeHsb 00 Kor.).

7.2. s cyma BHOCMTbCS aBaHCOM Ha PO3paxyHKOBMI paxyHOK KomnaHii wasxom: MpaBuaa HafaHHA NOCAYr B pamKax nporpamu « Enjoy »

® NepepaxyBaHHA KOLITIB Yepes CUCTEMU eNEeKTPOHHUX NaaTexis;

® nepepaxyBaHHA KOLWTIB Yepes BiggineHHs 6aHkiB (6e3 Komicii 3a nocayrn 6aHKy npy onnati yepes «lMpusaTbaHKk»);

® rOTIBKOIO areHTy aBaHCoMm, Nig yac npuabaHHa Mporpamu, npu oGopmaeHHi BigNOBIAHOMO AOPYYEHHA Ha NepepaxyBaHHA KOLWTIB Ha PO3paxXyHKOBUN
paxyHok Komnanii. 7.3. Mpu yknagaHHi loroBopy Yepes TpeTix ocib, BapTicTb Nocayr TpeTix ocib moxe oniadysaTuca KnieHTom okpemo.

8. 0COB/IUBI YMOBU

8.1. BignosigHO 4,0 YNHHOrO 3aKOHOAABCTBA YKpaiHW, CTOPOHM JOMOBUANCA, LLLO CNJ1aTa rPOLLIOBMX KOLUTIB, 3a3Ha4YeHux y Po3aini 7 umx Mpasun, € NOBHUM,
6e33anepeyHnm i ABHO BUpaxKeHUm Akuentom KnieHTom aivicHoi nybniuHoi odeptv KomnaHii. [o Takoro » nosBHoro i 6e3sacrtepexkHoro Akuenty
cnpaskHboi odepTv CTOPOHM NPUPIBHIOITL NpUABGaHHA KnieHTom HeakTuBoBaHOI Mporpamun 6yab-AKMM 3aKOHHUM cnocobom.

8.2. AKkTuBaLia Mporpamu 34ilcHI0ETbCA KnieHTOM Wwaaxom TenedpoHHOro 3BepHeHHA Ao KomnaHii 3a Homepom BKasaHWM Ha KapTui (BapTicTb A3BiHKa
onnavyetbca KnieHToM BignoBigHO A0 Tapudy onepatopa 3B'A3Ky, WO HafaB AaHe 3'e4HaHHA) Ta NOBIAOMMEHHA BiANOBIAANbLHOMY CMiBPOBITHUKY
Komnawii Ta / abo napTHepy KomnaHii HacTynHUX 061iKOBUX AaHMX:

. Homepy KapTku;

. NI KnienTa;

. KOHTaKTHOrO TenepoHHOro Homepy;

3 MapKu Ta MoAeNi TpaHCNopTHOro 3acoby;

. AepXaBHOro HoOMepy TPaHCMOPTHOrO 3acoby;
. TepmiHy aii Mporpamu.

8.3. CTOpOHM fOMOBUAMCA, WO BCi 06/1iKOBI AaHi € 060B'A3KOBMMK. HENOBIAOMNEHHSA LMX AaHMX, @ TAKOXK HEBIpHE iX NOBIAOMAEHHA 3 BUHW KnieHTa TArHe
3a coboto BiAMOBY y HagaHHi KomnaHieto Mocnyr, nepenbayeHnx uvmu Mpasunamm.

8.4. CtopoHu gomosuauca, Wwo [orosip mixk KomnaHieto Ta KNieHTOM BBAXKAETbCA YKNAAEHUM 3 MOMEHTY AKLeNTyBaHHA nybsiyHoi opeptn KomnaHii
wnaxom BHeceHHA 100% nepeannatu 3a nocnyru Komnanii, nepeabaveni Posginom 3 uux Mpasun abo npuabaHHA HeakTMBOBaHOI Mporpamu Ha iHWIk
3aKOHHIl nigcTasi.

8.5. CTopoHu gomosuauca, Wwo [Jorosip, yKAageHUn Ha niacrasi Liei odepTy, moxe 6yTM AOCTPOKOBO posipBaHuit CTopoHamu abo 3a pileHHAM cyay,
AKLLO B Nepiog, Moro aji Biabynaca icToTHa 3miHa 06CTaBMH, 3 AKMX CTOPOHU BUXOAUAM NPU YKNAAEHHI Lboro [orosopy, Koau Li 06CTaBUHU 3MiHUAUCA
HaCTINbKK, WO, AKLWO 6 TaKi 3MiHM MoKHa byno nepeabauntu 3as3ganeriab, [orosip mix cTopoHamu B3arani He 6ys 61 yknageHuin abo 6ys 6u ykiageHun
Ha YMOBaX, LLLO 3HAYHO BifPIi3HAIOTLCA Bi NOTOAXKEHUX Yy aHOMY [lorosopi.

8.6. CTOPOHU [OMOBUUCA, WO B Mexax Lux MpaBua HanexXHUMU B PiBHIK Mipi BUSHAIOTbCA NOBIAOMAEHHS, 3asBM Ta iHWA MOXK/IMBa GOPMA IMCTYBAHHA
mi>k CTOpOHamu, BUYMHeHi NUCbMOBO, BiAnpasseHi Ta / abo OTpMMaHi 3a LOMNOMOrOK eNeKTPOHHUX, TenedoHHMX Ta iHWMX 3acobis 38'A3Ky. Mpu
BMKOPUCTAHHI CNy»K6 KOPOTKUX TEKCTOBMX NoBigomaeHb (SMS-nosigomneHb) Nnpu nepegadi ix Ha NPUCTPOI, NPU3HaYeHi gna npuitomy / nepeaadi Takux
noBiZOMNEHb LE NpaBM/IO 3aCTOCOBYETbCA Ti/IbKM A1A NOBiAOMIEHb, CnpAmoBaHWXx 3 60Ky Komnanii. KomnaHia 3anuwae 3a cobotw npaso
BMKOPWUCTOBYBATK iHbOpMaLito, HagaHy KnieHTom npu aktusauii Mporpamu, Ha ymosax i B nopaaKy, nepeadadeHomy ummun Mpasunamu, B UinAx
BMKOHaHHA cBOiX 30608B'A3aHb nepes KnieHTom, B TOMy 4ucii nepegasaTy Lo iHbopmauito MapTHepam KomnaHii ans Tux camux uinei. Yknagaroum
[Oorosip 3 KomnaHieto Ha ymoBax i B nopagky, nepeabadeHomy unmu Mpasunamu, KnieHT nigTBepaKye CBOKO 3rody Ha Take BUKOPUCTAHHA 3a3HayeHoil
iHbopmaLii.

8.7. CTOpoHM AOMOBUAKCA, WO Nocayri KomnaHii HagarTbeA TiIbKM TOMY TPAHCMOPTHOMY 3acoby, AKMI 3a3Ha4YeHO B 061IKOBUX AAHUX.

8.8. CTOPOHM SOMOBUAMUCA, WO KNiEHT, KOTPUIA BKa3aB B 061IKOBMX AaHWUX TPAHCMOPTHUI 3acib, AKUIA He € 06'€KTOM HaZaHHA NOCAYr BiANOBIAHO A0 LMX
Mpasun, He Mae NpaBa KOPUCTYBaATMCA NOCAyramu, nepegbaveHumm Posginom 3 umx Mpasun.

8.9. CTOpoHM AoMOBMAKCA, WO BapTicTb nocayr KomnaHii, 3a3HaveHa B nyHkKTi 7.1. umux Mpasun, nybnikyetbcA KomnaHielo B NPencKypaHTi B mepexi
IHTEpHET i BBaYKa€ETbCA [,0BEAEHOI0 A0 Bioma KNieHTiB 3 MOMEHTY Takoro onybikyBaHHSA.

8.10. CtopoHu gomosuaucs, Wwo KomnaHia Mae npaBo B O4HOCTOPOHHbOMY NOPAAKY po3ipsaTh [orosip 3 KnieHTOM y pasi TPMpPas3oBOro 310BXMBAHHA
nocnyramv KomnaHii 3 60Ky KnieHTa, a TakoX npu Tpupasosux cnpobax KnieHTa 34iMCHUTH Taki 3/10BKUBaHHA.

8.11. CTOpOHM JOMOBMIUCA BBAXKATU 310BXKMBAHHAM nocayramv KomnaHii 3 60Ky KnieHTa HacTynHi aji KnienTa:

- ) ; ; : .
o HEeBMKOHaHHA pekomeHaaui KomnaHii, HagaHux KnieHTy npu HagaHHi nocayr Ha ymoBax i B nopaaKy, nepeabadeHnx ummu MNpasmnamu

. YMWUCHe 3aMoBIeHHA MocAyr 3 TeXHIYHOT gonomoru 6e3 HeobXigHOCTI, @ TaKOX HaBMUCHMI 06MaH KomnaHii 3a ymoB 3ragyBaHHA HeobXigHOCTI
y HagaHHi Komnanieto Mocnyr Ha ymoBax i B nopaaky, nepeabayeHomy uvmu Mpasunamu;

. 6yab-AKi ymuCHI Aii KnieHTa, cnpamoBaHi Ha HagaHHA KomnaHieto Mocayr B NopsaaKy iHWOMY, HiX BCTaHOB/IEHO UMMM MpaBuiamu.

8.12 CTOpPOHM JOMOBUANCA, LLIO YMOBU Hafi@HHA NOCAYT MOXKYTb 3MiHIOBAaTUCh 3 YPaxyBaHHAM fii BOEHHOrO CTaHy.

9. NOPAAOK BMPILLEHHA CNOPIB, BIANOBIAA/IbHICTb CTOPIH

9.1. Yci cynepeuku Ta po36irkHOCTI Mixk KomnaHieto Ta KnieHToM BUpiLWYOTLCA LWAAXOM neperosopis. Mpu HeAOCATHEHHI 3roau, cynepeyku mixk CTopoHamu
BUPILLYIOTbCA BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBOM YKpaiHu.
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9.2. CTOpPOHMU 3BiNIbHAIOTLCA Bif, BiANOBIAANBHOCTI 38 HEBUKOHAHHA abo HeHaseKHe BUKOHAHHA CBOIX 3060B'A3aHb, NepeanbaveHnx [loroBopom, y pasi
AKLLO TaKe HEBUKOHAHHA CTaNo HACNiAKOM fiili 06cTaBuUH HenepebopHOi cuin (dopc-makop), y TOMy YMCAi HaA3BUYANHMX | HEBIABOPOTHMX 0BCTaBMH 3a
KOHKPETHUX YMOB KOHKpPEeTHOro nepioay 4acy. [lo o6ctaBuH HenepebopHOi CUAK BIHOCATLCA, B TOMY YMCAI, e He 0BMEKYIOUNCh TiIbKU LIMM, TaKi ABMLLA
CTUXIHOrO XapaKTepy AK: 3emMeTpyc, MNoBiHb, yaap 67MCKaBKW, 3cyB, TemnepaTypa, cwuna BiTPY i piBEHb ONaAiB, WO BWUKAOYAOTb HOPMasbHY
KUTTEAIANBHICT, MOPATOPIV OPraHiB BaAM i ynpaBiHHA, CTpalK Ta iHWi NoAibHi o6cTaBUHM.

9.3. CTOpoHa, Wo notpanuna nia sname Gopc-maxKopHUX 06CcTaBUH, 30608'A3aHa NOBIZOMUTM NPO Lie iHWY CTOPOHY B PO3YMHUI TEPMIH 3 MOMEHTY, fiK il
CTano BiAOMO NPO HACTaHHA TaKMX 0BCTaBUH.

10. 3AK/TIO4HI NONOXEHHA

10.1. Bci ymosu [orosopy mix KnieHTom Ta KomnaHieto, BKAtoYatoun cyTTeBi, HaBeaeHi y uux Mpasunax, po3miweHi y mepexi IHTepHeT 3a agpecoto:
edac.in.ua, Ha AaTy yKnageHHs [loroBopy i € KOro HeBiA'€MHOIO YaCTUHOLO.

10.2. Bci 3miHK Mpasun nybnikyloTbca B mepexi IHTepHeT 3a agpecoto: edac.in.ua 3i 36eperkeHHAM ycix nonepegHix peaakuiii 3a TiEl K afpecoro.
060oB'askoBnMHM ana CTOPiH € yMOBMU, LLO BiANOBIAAtOTb TEKCTY MpaBua, WO AiAB Ha AaTy YKNageHHA Jorosopy.

10.3. Y BCbOMY iHLLIOMY, LLLO He Bpery/1boBaHo abo He NOBHICTO BperynboBaHo Lymu Mpasunamm, CTOPOHWU KePYIOTbCA YUHHUM 3aKOHOAABCTBOM YKpaiHuU.



