EDAC easy driving with auto club

HaBegneHi Huxkue MpaBuaa HagaHHA NOCAyr B pamkax nporpam «Dream» € nponosuuieto (odpepToto), AKa aapecoBaHa HEBU3HAYEHOMY Koy OCib Ta Mae
cuny gorosopy. MNpw Yomy, Aorosip € ny6ai4HUM, TOBTO, 3rigHO cTaTTi 633 LiMBiNbHOrO KogeKcy YKpaiHu, MOro yMoBM € O4HAKOBUMM A8 BCiX CNOXKMUBAYIB.
Kpim uboro, forosip € 4OroBOpoOM NPUEAHAHHA, a BiANOBIAHO A0 cTaTTi 634 LiMBinbHOro Kogekcy YKpaiHM yMOBM AOrOBOPY € CTAHAAPTHUMM | CNOXKMBAY
MOXKe /iLLe NPUEAHATUCA 0 [OrOBOPY B LLIJIOMY Ta HE MOKe 3anponoHyBaTK CBOI YMOBU A0roBopy. AKWO Bu 3rogHi 3 HUKYEBUKNALEHUMU YMOBAMMU,
Bam HeobxigHO /nwe 34iACHUTU oniaTy MOCAYr WAAXOM, BKa3aHWM HuKYe. Y LbOMy BMNAAKy A0rosip byae BBaXKaTUCA YKNALEHMM Ha 3a3HauYeHUX
ymoOBax.

M. Kuis 1 cepnHa 2022 poKy

ToBapucTBo 3 obmerkeHo BiagnosiaanbHicTio «EAAK» (aani no Tekcty — KomnaHis), 8 ocobi Avpektopa Ay6orpia OmuTpia Mukonaliosuua,
AKUI Aje Ha niacTasi CTaTyTy, 3 OAHIEI CTOPOHM, Kepyroumnchb cTattamum 633, 634, 641 Ta 642 LinsinbHOro Kogekcy YKpaiHu, nponoHye byab-akiit 0cobi 3
NOBHOIO LMBIZIbHOKO NPaBO3AATHICTIO Ta Ai€34aTHICTIO YKAACTU AOTOBIP NPO HaAAHHA NOCAYT LWAAXOM NonepeAHboi ONAaTh NOCAYT Ha HUXKYEBUKNAZEHNX
ymoBax:

1. OCHOBHI NONIOXEHHA

1.1. Ue# Jorosip npo HagaHHA NOCAYT Ma€E XxapakTep nybaiyHoi opepTu Ta BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAIHW MAE HaNEXKHY OPUANYHY CUAY.
1.2. Odeprta (npono3uuis yknactv [lorosip) po3miwyerbca KomnaHieto Ha Be6-caitTi edac.in.ua. Taka nponosuLis MiCTUTb BCi iCTOTHI yMOBM fOrOBOPY Npo
HaJaHHA NOCAYr, 30Kpema: YMOBW yKNaAeHHA [lorosopy, BapTiCTb NOCAYr, YyMOBM ONAATH | CTPOKM.

1.3. Ana uinei, nepeabadeHunx ummm MNpasmnamm, BUKOPUCTOBYIOTLCA TaKi BU3HAYEHHS i NOHATTA:

Odepra - npono3uuis KomnaHii yknactu forosip Ha 3anponoHoOBaHMX YMOBaAX.

My6niuHa odepra - Nnponosumuia KomnaHii yknacTu A0rosip Ha 3aNponoHOBaHUX YMOBaXx, apecoBaHa HeBU3HAYeHOMY Koy ocib.

MpaBuna HapaHHA nocnyr B pamkax nporpambl «Dream» (Aani no tekcry — Mpasuna, ui MpaBuna) — posmilleHa B mepexi IHTepHeT 3a agpecoto
edac.in.ua nybniyHa odepTa, AKa € LOrOBOPOM Ha HaAaHHA MOCAYT Ta MIiCTUTb YCi iICTOTHI YMOBM TaKoOro A0roBopy, 30Kpema: nepenik Ta YyMoBM HagaHHA
nocnyr, BapTiCTb NOCAYr Ta NOPAAOK PO3paxyHKis, Npasa Ta 0608’A3KM CTOPIH.

CropoHu — KomnaHis Ta KnieHT, wo yknanw uei orosip BianosigHo 40 yMOB, BCTaHOBAEHMX LM MNpasunamu Ta BignosifHO A0 YUHHOMO 3aKOHOAABCTBA
YKpaiHu.

Knient — piesgatHa ¢ismuHa/topugmnuHa ocoba, sika AKuenTysBana gaHy nybsidHy odepTy, yKAaBM Takum ynmHom Jorosip 3 KomnaHieto, i 3aiicHuna
AkTuBaLuito Mporpamu.

[orosip — 40roBip Npo HagaHHA NOCAYT, YKAaAeHUI Mixk KnieHTom Ta KomnaHieto Ha ymosax nybniuHoi opepTu (uux Mpasun) y momeHT AkuenTy KnieHTom
il ymos.

AKuenT — nosHe Ta 6e3ymoBHe, 6e33acTepekHe NPUIMHATTA KnieHToM yMmoB ny6aiuHoi odbepTu (npono3uuii KomnaHii yknacti 4orosip Ha 3anponoHoBaHMX
YyMOBaXx) LWAAXOM NpuabaHHA HeakTUBOBaHOI Mporpamu.

Mporpama — cyKynHicTb NOCAyr, Wwo HagatoTbcAa KomnaHieto KnieHTy Ha ymoBax i B mopAAKy, BCTaHOBAEHOMY Lumu Mpasunamu.

Bup Mporpamu — oauH i3 pisHosuais Mporpam, AKi BigpisHAIOTbCA TepuTopieto Aji Mporpamm Ta nimiTamun Ha NnepegnaayveHi NoCayru.

AkTuBauisa Mporpamm — nosigomneHHs KnieHTom npeacrasHWKy KomnaHii BU3HaveHoi uymu NMpasunamu iHpopmaluii (o6nikosa iHbopmauia) npo KnieHTa
Ta Moro TpaHCNOPTHWIA 3acib gnA BHECEHHA B 6a3y gaHUX KAieHTIB KomnaHii.

TpaHcnopTHMIA 3aci6 — TpaHCMOPTHWIA 3acib, 3a3HayeHWit B 06NIKOBUX AaHWX Mpu odopmaeHHi lMporpamu; BnacHUKOM AKOro € KnieHT; KoTpwuii
3apEECTPOBaHMIA Ha TepUTOPIl YKpaiHuM 3rigHO Aito4oro 3akoHoAaBCTBa YKpaiHuM; KOTPUIA NigAArae nig Taky XapaKTepucTMky — aBTomobinb 3 KinbKicTio micub
ANA CUAiIHHA He Binblie AeB'ATH, 3 MiCLLEM BOAIA BKNOYHO, AKMUIA 32 CBOEHD KOHCTPYKLIEN Ta 061aAHAHHAM NPU3HAYeHUI ANA NepeBE3EHHA Nacax)mpis Ta
iXHbOro 6aray, Ta 3HaX0AUTbLCA Y KOPUCTYBAHHI Aie3aTHOI GisnyHOi 0cobu, 33 BUHATKOM:

. TPaHCMOPTHMX 3aC06iB, LLLO XapaKTepU3yTLCA CYKYMHICTIO CBOIX KOHCTPYKTUBHUX Ta 30BHILLHIX 03HAK AK «CNOPTMBHI» Ta / abo npu3HayeHi 4o
BMKOPWCTaHHA Ta / a0 BUKOPUCTOBYIOTLCA Y CMOPTUBHMX Ta iHWMX NOAiI6HMX 3axoaax (odd-poaa, panii Ta iHwi);

KapTtKka KnieHTa (KapTKa) — niacTMKoBa KapTka 3 NepcoHaNbHUM HOMEPOM, LU0 MiATBEPAXKYE NPaBo KaieHTa Ha OTPMMAHHSA Big KomnaHii nocayr 3anexHo
Bia, Buay Mporpamu Ta 3HUKOK Big MapTHepis, Ha ymoBax i B NopaaKy, nepeabayeHnx uvmu Mpasunamu.

NapTHep KomnaHii — byap-aka ¢isnyHa abo topuamyHa ocoba, fiKa 34iiMcHI0e 3 KomnaHieto B3aeMoZito Ha MiACTaBi YKNaAeHMX yrod, i 3an1y4aeTbca ANa
HaZaHHA NOCAYT Ta 3HMKOK KnieHTam.

Moaia — B mexax umx lpaBun — HecnpaBHiCTb TpaHCNOPTHOro 3acoby, mexaHiyHa abo enekTpoHHa NosomKa byab- AKOro 3 Bysnis, arperaTis abo
MeXaHi3mis TpaHCNopTHOro 3acoby, WO cTanacA Ha AOpOorax 3ara/sibHOr0 KOPWCTYBaHHA, Ta YHEMOMIMUBAIOE MOro NOAANbWMIA CAMOCTIMHUI pyX, AKa
BUHWKA 6e3nocepeaHbo nepes 3sepHeHHAM KnieHTa B KomnaHito 3a oTpumaHHam Mocayr Ta nicaa Bctyny B cuny Jorosopy. [lo Moaji BigHOCATLCA TaKOXK
i BOPOXKHLO-TPAHCMOPTHI Npuroawm (4TM).

1.4. KomnaHia Hagae nocnyrn Ha niactasi gorosopis KomnaHrii 3 NMapTHepamu, y nopAaaKy Ta Ha YyMOBaX, BCTAHOBAEHUX UMK lMpaBunamu, BUKIOYHO
Knientam Komnanii.

1.5. Ymosu, He 0bymoBneHi uMmu MpaBunamm, pernameHTyioTbCsl YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2. NPEAMET AOroBorPyY
Y BignosigHocTi go uboro Jorosopy KomnaHia 30608’a3yeTbcs, 3a 3anuTom KnieHTa, HagasaTv/opraHizoByBatM omy iHGOPMaLLMHOKOHCYAbTaL,iMHI
nocAyrn Ta NOCAYrM TEXHIYHOTO acMCTaHCy Ta 3abe3nevyBaT HagaHHA 3HWXKOK MapTHepamu Komnaeii B o6cArax Ta MOpAAKY, BCTAHOBAEHUX LUMU
Mpasunamu, a KnieHT 30608’s3yeTbcs onaatuT KomnaHii 3amoBieHi nocnyri B NopaAKy Ta Ha YMOBaXx, BU3HauyeHuX Lm [orosopom.
3. NEPE/IIK NOCNyr
Y BignosiaHocTi Ao uboro florosopy KomnaHia Hagae KnieHTam HacTynHi nocnyru:

3.1. Mocayru iHbopMmaL,iitHOT Ta KOHCYNbTALMHOT MiATPUMKM.
3.1.1. IHpopmaLia Npo micLesHaxoaeHHA, aapecy Ta TenedoHu:

. CTaHLi TeXHIYHOro 06CNyroByBaHHS;
. aBTO3anpaBHUX CTaHLK;
. nocayr eBakyaTopa;

. aBapiliHoro Komicapa;
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. NOCAyr TaKci;

. roTenis;

. [EepKaBHOT aBTOMOBiNbHOT iHCNEKL;i;

. MeMYHNX YCTaHOB;

. CTPaxoBMX KOMMaHIM Ta iH.

3.1.2. KoHcynbTauii npy nonomui:

. TEXHIYHA KOHCY/IbTaLif Wo40 0cOBAMBOCTEN ekcnayaTaLyi T/3, NOPAAKY Ta CTPOKax NpoxoaKeHHs TO;
. nepezaya TepmiHOBOro nosigomneHHs Big KnieHta (bakc, SMS-nosigomneHHs, e-mail);
. nowyk HeobxiaHoi iHbopmaLii B mepexki Internet.

3.1.3. KoHcynbTauii npu ATM:

. nopAAoK Aii Ha micui ATM;

o OPUANYHA NIATPUMKA;

. 3aranbHU NOPAJOK 3BEPHEHDb 10 CTPAXOBOi KOMNaHii;

o nopaaoK 0popMAEHHA JOKYMEHTIB;

o iHbopMmaLiia Npo micLesHaxoaXeHH: Ta TenedpoHU EKCTPEHUX CNYKO.

3.2. OpraHizaujinHi nocayru.
3.2.1. AKwo iHwe He nepeabayeHo nyHkTamu 3.3 — 3.8 Ta po3ainom 4 gaHoro Jorosopy, KNieHT camocTiHO cniavye BapTiCTb NOCAYT, OPraHi3oBaHMX
KomnaHieto Ha Oro NpoxaHHa:

. BUKAMK JAI;

. BUK/IMK CNYXKOU NOPATYHKY;

3 BMKAMK aBapilHOro Komicapa;

. OpraHisaujia aBTOTOBapO3HABYOI eKcnepTusu;

. BMKJIMK KapeTu WBMAKOI MeANYHOI AOMOMOrK;

. BUK/IUK TaKCi;

o 6POHIOBAHHA 3aNi3HUYHUX, aBTOBYCHUX, Ta aBia KBUTKIB;

. opraHisaLis NpoKaTHoro aBTomobing;

o noLuyK Ta 6POHIOBAHHA HOMEpY B roTeni;

3 BMK/MK Ta 3a/ly4EHHA iHLWMX OpraHisauiit 3a npoxaHHam KnieHTa.

3.3. EBaKyauia TpaHcnopTHOro 3acoby.

3.3.1. Mocnyra HagaeTbeA B pasi HacTaHHA Mogii, nepeabayeHoi uymm Mpasunamu.

3.3.2. EBaKyaljif npoBoAnTbCA 3 MicLA HacTaHHA Mogii 4o Halbamxkyoi CTO 3a BM6opom KomnaHii (npioputeT HagaeTbea aBTopnsosaHum CTO) BignosigaHo
[0 mapku TpaHcnopTHoro 3acoby KnieHTa. 3.3.3. Y pasi, AKwo KnieHT 6a)kae eBaKyroBaTM TpaHCMOPTHUIA 3aci6 go iHwoi CTO, HiK peKkomMeHAOBaHO
KomnaHieto, Wwo 3HaxoanTbcA Ha binbll BiaaaneHin siactaHi Big micua Mogii, KnieHT BUMyLweHWi Byae cnaaTtuTy 3a BAACHI KOWTH PISHULIO MiXK BifCTaHHIO
00 H6axkaHoi Ta BiACTaHHIO 40 pekoMmeHAoBaHOI Komnanieto CTO.

3.3.4. Y pasi, AKWO rapaHTiiHMi TepMiH Ha TPAHCNOPTHWIA 3acib, AKUIA BCTAHOBNIEHO 3aBOAOM-BUPOOHUKOM, HA MOMEHT 3BepPHEHHA He MepeBULLEHO Ta
KnieHT H6axkae eBakytoBaTV TpaHCMOPTHWUI 3acib A0 iHWOT aBTopm3oBaHoi NpodinbHoi CTO, Lo 3HaXoAUTbCA Ha binbll BiaAaneHin BiacTaHi Big micua Noaii,
KnieHT BuMyLIeHMiA Byae cnaaTUTM 33 BAACHI KOWTW Pi3HMLIO MiXK BiACTaHHIO A0 6aXkaHoi Ta BigcTaHHIO A0 pekomeHaoBaHoi KomnaHieto CTO.

3.3.5. Mocnyra HaZaeTbeA 3a paxyHOK KomnaHii B pamkax GiHaHCOBMX NiMiTiB BCTaHOBAEHMX Y NYHKTi 4.3 aaHoro [orosopy.

3.3.6. Y BUNaaKy nepebinblieHHA BCTaHOBAEHWUX GiHAHCOBMX NiMiTiB, KNiEHT camocCTiiHO cniadye cymy, Ha Ky BapTiCTb NOCAYTM NepeBULLYE NiMIT.

3.3.7. Y Bunaaky nopyweHHa KnieHTom iHCTPYKLii 3 eKcnayaTauii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiamoBUTU KnieHTy B HagaHHI nocayru
eBaKyau,ii TpaHcnopTHoro 3acoby.

3.4. TexHiyHa gonomora.

3.4.1. Nocnyra HagaeTbeA B pasi HacTaHHA Mogii, nepeabayeHoi uymm Mpasunamu.

3.4.2. NMocnyra HaZA€eTbCA 3a paxyHOK KomnaHii B pamkax KifbKiCHUX Ta GpiHaHCOBMX NiMiTiB BCTAHOBAEHUX y NYHKTI 4.3 aaHoro [orosopy.

3.4.3.Y BunaaKy nepebinblueHHA BCTAaHOBNEHMX GiHAHCOBUX Ta KiIbKICHUX NiMITiB, KNiEHT caMOCTilMHO cniayye cymy, Ha AKy BapTiCTb NOCAYTY NepeBuLLYE
NimiT.

3.4.4.Y BunaaKy nopyleHHs KnieHTom iHCTpyKLii 3 ekcnayaTau,ii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiamoBuTv KnieHTy y HagaHHi nocayrm abo
HagaT nocnyry 3a paxyHok KnieHTa. Mpwu Lbomy B TaKOMy BUNAZKY PU3MK NOLLKOAKeHHA TpaHcnopTHoro 3acoby Hece KnieHT.

3.4.5. [lo nocnyr TeXHIYHOI AOMNOMOrM BiAHOCATBLCA:

3.4.5.1. octaBka nanuea. B pasi HenepeabayyBaHOi CUTyaLii, KONM NafnbHE 3aKiHYNNOCA paHille, HiXX KnieHT 3mir gictatmca ao A3C, Ta B pe3ynbTaTi Yoro
HacTana 3ynuHKa ABUryHa:

. KnieHTy 6yae opraHisoBaHO f0CTaBKy NaavBa A0 MicLA 3ynMHKM TPpaHCNOPTHOro 3acoby;

3 BapPTICTb Ta KiNbKiCTb Nannsa KnieHT 3amMOBIAE Ta CN/iayye CamoCTiHO.

3.4.5.2 3anycK gBuUryHa Bif, CTOPOHHbOTO AyKepena KMUBNEHHA. B pa3i HenepeabayyBaHoi cuTyauii, Konn AKB TpaHcnopTHoro 3acoby BTpaTuaa cBill 3apag,
Ta cnpobu camocTiMHO 3anycTUTW ABUIYH TPaHCMNOPTHOrO 3acoby He MatoTb pesybTaTy:

. KomnaHieto 6yae opraHi3oBaHo BUi3g, cny»KbM TeXHIYHOI Aonomoru, Aka gonomoske KNieHTy 3anycTUTM ABUMYH Big, CTOPOHHLOTO AXKepena
YKUB/EHHSA;

. [aHa nocayra BK/KOYAE MLLe 3anyCK ABUIYHA Bif, CTOPOHHBOIO AXKepena XUBNEHHA Ta He Nepesbayae peanisaliito Yv opraHisadito npuabaHHa
HOBUX €/1€MEHTIB XXMBJIEHHS, iX 3aMiHV YN PEMOHTY;

. nicna BAANOro 3anycky AsUryHa cnyx6ot0 TexHiYHOI gonomoru, KnieHT NOBUHEH HeraiHoO 3BEPHYTUCA A0 pekomeHaoBaHoi KomnaHieto CTO
ANA BUpieHHA npobnemu;

. B pasi, AKWo KnieHT nicns BAaN0ro 3anycky AsUryHa cayb60to TeXHIYHOT LONOMOrM He 3BepHyBCA A0 pekomeHaoBaHoi Komnawieto CTO, ans

NiKBigaUii NPUYMH HecnpaBHOCTI Ta NoAibHa cuTyalia BUHMKAA NOBTOPHO, NPOTATOM oAHOro micaua, KomnaHia mae npaso BiamoBuTK KnieHTy B onnarti
nocayr NOBTOPHOTO BUK/IMKY CAYXKOUM TEXHIYHOT ONOMOTM YM eBaKyalLii;

. B pasi HeBAanux cnpob cny»K6oto TexHiYHOT Aonomoru 3anycTutn AsuryH, KnieHty byae 3anponoHoBaHa nocnyra eBakyauii TpaHCnopTHOro
3acoby.

3.4.5.3. 3amiHa NOWKOAXKEHOro Kosieca. B pasi HenepeabayyBaHoi cuTyauii, Koaun Koneco TpaHCNOPTHOMO 3acoby NOLWKOAMKEHO Ta HeobXiaHa Moro 3amiHa:
e KomnaHieto byae opraHi3oBaHO BUI3Z, CAy»KO6UM TEXHIYHOT LONOMOTU, KA AONOMOKE 3aMiHUTM KONeco Ha 3amnacHe Koneco KnieHTa;

* KomnaHin He 3aiMaeTbCA peanisalieto Yn opraHisalieto npuabaHHA HOBUX MOKPULLIOK YW KOMICHWX AMCKIB, iX 3amiHO Ta / abo pemoHTOM;

® KNi€HT NOBMHEH CaMOCTIMHO 3BePHYTUCA 4,0 peKomeHA0BaHoi KomnaHieto CTO UM LUMHOMOHTAKY A1 PEMOHTY NOWKoAXeHoro abo npuabaHHA HOBOrO
Koneca.
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3.4.5.4 FOpuAnYHa KOHcynbTauiA

HapaeTbca Ha BUMOTY KNIEHTA Y BUINALI YCHOI KOHCY/AbTaLi, O MaE peKOMeHOALMHUI XapaKTep i BUKAOYHO Ha aBTOMOGiNbHY TemaTuKy. Mocayra
HagaeTbea y poboui aHi 3 09:00 go 18:00. 3.4.5.5 AsapiiiHe BiAKPUTTA 3amKis/aBepeit aBTomobins Mocnyra HagaeTbes B pasi HenepeabadysaHoT cuTyau;i
y BUNaAKY 3amep3aHHsA BOAM B OTBOPAX 3aMKiB, Ta/abo y BUNaZKy KOJIM KAIOYi Big, aBTOMOBINA ONMMHUAWCA BCEPEAMHI CasloHa TPACNopTHOro 3acoby, Ta/abo
BMXOAY 3 Nafly MexaHi3my 3amKa. O60B'A3KOBOIO YMOBOIO € BIACYTHICTb GaKTUYHOI MOMKAMBOCTI BOAIA BIAKPUTU 3aMKKU [Bepei TpacnopTHOro 3acoby
WTAaTHUMKU METOAaMK, Ta 0BMeKyeTbca Byab-AKUIM [OCTYN BCepeamHy TPACcnopTHOro 3acoby (BOAi NMOBUMHEH BMNEBHWUTUCH, WO LTATHUMKU METOLAMMU
NPOBECTU BiAKPUTTA 3aMKiB HE € MOMK/IMBUM, @ TAaKOXK NEePeBiPUTU MOKIMBICTb NOTPANUTK 40 TPACMOPTHOrO 3acoby Yepes BCi HanABHI ABepi (He TiNbKK
BOAiA), BKAtoYatoum agepi Ne 3, 5 Ky3oBa xetybek, yHiBepcan, nipToek).

4. BUAN NPOrPAM. YMOBU HAOAHHA NOCAyr

4.1. laHwuit forosip nepesbayvae HagaHHA Nocayr KNieHTy Ha yMoBax 04HOro BUAY Nporpamu, a came «Dreampy.

4.2. O6paHuii (AkuenToBaHuit) KnieHtom Bug Mporpamu BusHayae Teputopito 4ii Mporpamu Ta GiHaHCOBI NiMiTK, B MexKax AkMX KomnaHia Hagae nocayru
3a Mporpamoto.

4.3. 3a ymosamu porpamu Buay « Dream »:

4.3.1. Mocnyrn HapaTbCA Ha BCill TepuTopii YKpaiHuM Ta, 3a BUHATKOM JlyraHcbKoi, [loHeupbKoi 06nacTi i AP Kpum, a Takox TepuTopin

036pOEHNX KOHONIKTIB, BiliH, HAA3BMYANHUX CUTYaL,iN.

4.3.2. Ha nocnyru, Wo HafatoTbes 33 paxyHOK KomnaHii, BCTaHOB/IEHO HACTynHi GiHaHCOBI Ta KinbKiCHi NiMiTh:

Mocnyru Onuc diHaHcoBMIA nimiT KinbKicHuit nimirt
(nyHKT)
IHpOopMaLiiHO-KOHCYAbTaLiHI Nnocayrm 3.1. Be3 obmexeHb Be3 06meXeHHs no KifbKocTi
BUNAAKIB
3anyck ABUryHa Bif, CTOPOHHbLOTO AxKepena 3.4.4.2 1000,00 rpH OgaHa nocnyra Ha Bubip
YKUBNEHHA

[octaBka nanvsa 3.44.1
3amiHa NOLWKOAXKEHOro Koseca 3.4.4.3
ABapiiiHe BiZKpWUTTA 3aMKiB/aBepeit aBTomMobins 3.45.5

EBakyauis 3.3 2500,00 rpH

OpuamnyHa KoHcynbTauia 3.45.4 Be3 obmexkeHb be3 obmexkeHb

4.4. 3anuTn KnieHTa Ha HagaHHA nocayr KomnaHis npuitmae no tenedoHy 3a Homepom +38 044 499 82 99. [insa noninweHHA AKOCTi 06CcnyroByBaHHSA i
3’AcyBaHHA HETOYHOCTEN YM NoAPo6ULLL TenedOoHHI PO3MOBU MOXKYTb BYTH 3anucaHi.
4.5. BignosigHo Ao umux Mpasuna byab-aKi nocayri HagaoTbea 3a Bugom Mporpamu i aviue nicns NosigomneHHA KNieHTOM HaCTyMHUX AaHUX:

. Mpi3BuLLe, im'A, KOHTaKTHUI TenedoH;

] Homep KapTku KnieHTa;

. MpuyrHa 3BepHEHHS;

. [epKaBHWI1 HOMep (415 OTPMMAHHA NOCAYT TEXHIYHOrO aCUCTaHCYy);

. Micue3sHaxoaeHHa TpaHCNOpPTHOro 3acoby (419 OTPMMAHHA NOCAYT TEXHIYHOrO acUCTaHCy).

4.6. Byab-aki nocnyrv no Mporpami HagatoTbCA Ha BUMOry KnieHTa 338 HaABHOCTI TEXHIYHOT | Gi3MYHOT MOXKIMBOCTI iX BUKOHAHHA.

4.7. byap-AKi nocnyru, Wwo HagatoTbeA Ha BUmory KnieHTa KomnaHii, B pamkax Buay Mporpamu HagatoTbesA B NpUcyTHOCTI KnieHTa i ivwwe npu npes'aBneHHi
HUM KapTKu, BOAIACBKOrO MOCBiAYEHHS (MPW BW/IYYEHHI y BCTAaHOBJEHOMY MOPAAKY BOZAINCbKOrO MOCBIAYEHHA — TMMYAcOBOTO [03BOJY Ha MpPaBo
KepyBaHHA TPaHCNOPTHUMM 3acobamu, BUAAHOMY Y BCTAHOBJEHOMY NOPAAKY), CBiZOLTBa NPO peecTpaLiito TpaHCNOpTHOro 3acoby Ta AOKYMEHTIB, WO
NiATBEPAKYIOTb 3aKOHHICTb BOMIOAIHHA Ta / B0 KepyBaHHA AaHUM TpaHCNOPTHUM 3acobom.

4.8. KomnaHia Mae npaBo BiAMOBUTM MOBHICTIO ab0 YaCTKOBO y HaAaHHi ByAb-AKMX MOCAYr, WO HAZAOTbCA B pamKax Buay Mporpamu, AKWoO Take
BMKOHAHHSA YCKAagHeHo abo HEMOXINBO Yepe3 0bMeKeHHA AOoCTyny cniBpobiTHMKIB KomnaHii Ta / abo MaptHepa KomnaHii 4o TpaHcnopTHoro 3acoby Ta
/ ab0 AKLLO BMKOHAHHA TaKMX POBIT NoB'A3aHe 3 BUHUKHEHHAM Hebe3nekn 3anoAisHHA WKoau TpaHCMopTHOMY 3acoby, 06’eKTam KMBOI Ta HEXMBOI
np1poay, Lo MOro oTouyioTb, abo NtoaAM, AKi 3HaxoaATbCA 6ina Hboro.

4.9. KomnaHin He BiALWKOA0BYE MOpasibHY LIKOAY, BTPAYeHy BUroay, NPoCTiiA, BTPATM AOXOAY Ta iHWI HENPAMI | KOMePLiiHi BTpaTH, 36UTKM | BUTPATKU AK
KnieHTa, TaK i TpeTix 0cib, B TOMy YnCAi, ane He obmexytounch: WTpadu, BUTPATU Ha BIAPALMKEHHA, BTPATU, NOB'A3aHI 3 TEpMiHaMUM NOCTavaHHA TOBapiB i
BMPOBHMLTBA NOCAYT TOLLO.

4.10. BignosigHo o umx Mpasun KomnaHia mae npaBo BigMoBUTU KNieHTy y HafaHHi nocayr, BKasaHux y nyHKTax 3.3. — 3.8. umx lNpasun, i He Hece
BiZNOBIAANbHOCTI 32 HAaCNiAKM TaKOT BiAMOBM y BUMAAKaX:

. HaBMWUCHUX il KnieHTa, ocobu, gonylieHoi 4o KepyBaHHA TpaHCNopTHMM 3acobom, nacaxupis Lboro TpaHCNOPTHOrO 3acoby, CNPAMOBaHMX
Ha HacTaHHsA Mogii, abo Npu ckoeHHi abo cnpobi 3ailcHeHHs 3a3HaYeHMMM 0cOBamMM 3104MHY abOo iHLWMX NPOTUNPABHUX Ajl.
o npu 3BepHeHHi KnieHTa Akuii: He Mae npasa KepyBaHHA TpaHCNOPTHUMK 3acobamu BiANOBIAHOI KaTeropii; He Mae [AOKYMEHTIB, WO

NiATBEPAKYIOTb NPABO BOJIOAIHHA, KOPUCTYBAHHA Ta / M pO3NOPAAKEHHs AaHum TpaHCmopTHUM 3acobom; nepebysae y craHi 6yab-sakoi dopmu
ANIKOTONBbHOTO, HAPKOTUYHOrO abo TOKCMYHOro cn'AHIHHA abo nig BNAMBOM MeAMKaMEHTO3HUX NpenapartiB, 3acTOCYBaHHA AKMX MPOTUMOKAa3aHO npwu
KepyBaHHi TPAHCNOPTHUMM 3ac0bamu, a TaKOXK, AKLLO KNieHT BiAMOBMBCA NPONTU MeanuYHUIA ornag, (ekcnepTusy) (Mpu HasBHOCTI 03HaK nepebysBaHHA
KnieHTa B cTaHi cn'aHiHHA abo oflypmaHeHHA, BUKOHAHHA Mocayr NpUNUHAETLCA 40 AOKYMEHTANbHOTO NiATBEPAKEHHA GaKTy BiICYTHOCTI O3HAK BXKMBAHHA
HapPKOTUYHUX, O4YPMaHIOOUMX ab0 L0 BUKAMKAIOTb CM'AHIHHA PEYOBUH).

. npotunpasHMx Ai KnieHTta, TpeTix oci6 WwoAo npauiBHMKa Komnawii Ta / abo napTHepa KomnaHii, a Takox MpM 3aKOHHUX BUMOrax
YNOBHOBAXKEHWX MOCagoBuUX Ta / abo iHWUX OCib NPo NPUNUHEHHA BUKOHAHHA PobiT abo Npo BiAMOBY Bif, X BUKOHAHHA. ® 3BepHeHHA KnieHTa nosa
TepmiHom gii [lorosopy.

o BMKOPUCTaHHA TpaHCNOPTHOro 3acoby, 3a3HavyeHoro B 061iKoBil iHGopMaLii y 3maraHHAX, BUNPobyBaHHAX abo ANA HaBYAHHA BOAIHHIO.

3 nopyLweHHs KnieHTom abo iHwoto ocoboto npaBua ekcnayaTauii TpaHCNOPTHOro 3acoby, 3a3HayeHoro B 06nikoBil iHpopmaLii, y Tomy umcni
BMKOPWUCTAHHA TeXHIYHO HecnpaBHOro TpaHCNOPTHOro 3acoby, NOPYWEHHA NPaBWU/ MOXEXHOi 6e3nekn, NpaBun nepeBe3eHHA ¢ 36epiraHHA
BorHeHebesneyHux i BUbyxoHebe3neyHnx Ta iHWKMX Hebe3neyHuWx pevoBuH, Ta / abo BE/IMKOBAroBMX BaHTaxiB i npeameTis, BUMoOr 6esneku nig yac
nepeBe3eHHA BaHTaXiB.

. BN/MBY AAepHoOro Bubyxy, pagiaii abo paioakTMBHOro 3apaxeHHs.
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. BilICbKOBMX Aili, MaHEBPIB UM iHLIMX BIACbKOBMX 3aX0A4iB, FPOMaAAHCHKOI BiliHU, HAPOAHUX XBUNIOBAHb BCAKOIO POAY Y CTpaliKie, KOHIcKaLii,
BWUYYEHHA, PEKBi3unLi, apelTy abo 3HuLWeHHA TpaHcnopTHOro 3acoby 3a3HaveHoro B O61iKoBIN iHbopMaLii 3a pO3NOPAAKEHHAM AEPYKABHUX OpraHis.

. He MoBiZOMNEHHS KNiEHTOM, B yCTaHOB/AEHOMY UMMM [paBunamu nopsagKy, Bi4OMOCTEN Mpo 3MiHy / HEBIAMNOBIAHOCTI 0BNIKOBUX LaHMWX,
nosigomneHnx KnieHtom npu aktueauii Mporpamu.

. HecnpaBHOCTI TpaHCMOPTHOro 3acoby, MexaHiuHoi abo enekTPoHHOI NONOMKM Byab-AKOro 3 By3niB, arperaTisa abo mexaHiamis TpaHCNOPTHOrO
3aco0y, WO YHEMOXK/IMB/IOE MOro NOAANbLINIK CAMOCTIHUIA PyX, KA BUHMK/A [0 3aK/OYEHHSA Ta BCTyny B cuny [loroBopy i He 6yna ycyHyTa Ha MOMEHT
3BepHeHHA KnieHTa o KomnaHii Ana oTpymaHHA nocayr.

4.11. PiweHHA npo obcar Ta BMA, nocayr, wo 6yayTb HaAaHi, @ TaKoX Npo obmexkeHHA HadaHHA abo BiAMOBY Bif HaZaHHA MOBHICTIO abo YacTKOBO
NPMIMaETbCA YNOBHOBAXXeHMM CniBpobiTHMKOM KomnaHii Ta / abo MapTHepa B 3a1eKHOCTI Big, HagBHUX YMOB, HafgBHOCTI MOMAMBOCTI i 3 ypaxyBaHHAM
BosieBUABNEHHA KnieHTa, BigNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu i umx Mpasun. Y byap-Aakomy BUMNaaky KomnaHis 3anuwae 3a coboto npaso
BiZAMOBMTU NOBHICTIO ab0 YaCTKOBO B HadaHHi Mocayr KaieHTy npu HaAaBHOCTI Nigo3p Npo Waxpaicbki abo iHWi npoTunpasHi 4ii KnieHta Ta / abo TpeTix
oci6 no siaHoweHHt Ao Komnawii ta / abo Tpertix ocib.

5. NOPAAOK YK/NAOAHHA | NPUMUHEHHA AOTOBOPY. TEPMIH Al 4OrOBOPY

5.1. forosip mixk KnieHTom Ta KomnaHieto yKnagaeTbes Waaxom AKUeNnTyBaHHA nybniyHoi opeptn KomnaHii npy npuabaHHi HeakTMBoBaHoi Mporpamu.
[orosip M KnieHTom Ta KoMnaHielo MOXe TaKOXK YKNa[aTUCA LWAAXOM CKAaJaHHA AOKYMeHTa, nignMcaHoro oboma CTopoHamMu, y ABOX NPUMIPHUKaX,
Mo OAHOMY ANA KOXKHOI 3i CTOPiH. TaKnii AOKYMEHT MiCUTUME YCi ICTOTHI YMOBMW HafaHHA NOCAYT, BUKNaAeHi B umx MNpasunax i matume cuny gorosopy. B
OCTaHHbOMY BMNaAKy KapTKa BUAAETbCA KNieHTY pa3om 3 TaKMm [JOroBOPOM i B NOAANbLIOMY MOXKe 3acBigvyBaTh $akT yKAaAeHHA gaHoro [jorosopy
(ny6niuHoi odepTw).

5.2. [loroBip BBa*aETbCA YKNAAAEHUM 3 MOMEHTY 3aKOHHOIO NpMABaHHA HeakTUBOBaHOI Mporpamu abo nignucaHHA oboma CTOPOHaMK AOrOBOPY AK Lie
BKa3aHoO B NyHKTi 5.1. unx Mpasu.

5.3. Tepminu gji florosopy:

5.3.1. TepmiH gji JoroBopy CTaHOBUTb OAMH KafeHAAPHUI PiK 3 AHA, HACTYNHOrO 3a AHeM AKLUENTyBaHHA Ny6aiyHOI odepTH, Lo BigdyBaETLCA WAAXOM
npuabaHHA HeakTMBOBaAHOI Mporpamu.

5.3.2. TepmiH gji JloroBopy BKa3syeTbcA KNieHTOM CamoCTiMHO Nif, 4ac NogaHHA 3aaBKM No TenedoHy +38 044 499 82 99, ane 3 JOTPMMAHHAM YMOB NMYHKTY
5.3.1. yboro forosopy. Mpu LboMy 060B'A3KM KomnaHii No BigHOWeHHIO A0 KnieHTa 3 HaZaHHA NOCAYr BUHMKAIOTb He paHille, HiXK 3 HYNA TOAMH AHA,
HacTynHoro 3a gHem AkTuBaii Mporpamu.

5.3.3. Npoueaypa AktuBauii Mporpamu nosuHHa 6yTu 3aiicHeHa KnieHTom npoTarom 30 (TPUALATM) KaneHAApHWUX OHIB 3 MOMEHTY AKLEenTyBaHHA
My6niyHoi OpepTn Komnawii.

5.3.4. Y pasi, aKwo Aktueauyia MNporpamu He byna 3aiiicHeHa KnieHTom B TepmiH, nepegbaveHmii nyHKTom 5.3.3. umx Mpasun, Mporpama BBaXKaeTbCA
aHy/NbOBaHO Ha 31 (TpMAauATb Neplnit) AeHb nicns AkuentysaHHA My6aiyHoi OdepT KomnaHii.

5.4. [is JoroBopy 3aKiHYy€ETbCA B HY/Ib FOAWMH AHSA, HACTYMHOrO 33 AHEM 3aKiHYeHHA aji Jorosopy, wo 6yB BKasaHWi Nig Yac NoAaHHA 3a8BKU B MepeXi
IHTepHeT 3a agpecoto edac.in.ua abo nig vac npugbdaHHa KnieHtom Mporpamu y areHTa 3 npoaay. MNicna 3akiH4eHHA TepmiHy gii Jorosopy, 3a BiacyTHOCTI
B MiCAYHUI TEPMiH NMCbMOBMX 3anepeyeHb 3 60Ky KnieHTa 3a [loroBopom, nocnyru, nepeabdaveHi Posainom 3 unx Npasus, BBaXKaOTbCA HANENKHUM YUHOM
HagaHumu KomnaHieto Ta npuitHatumm KnieHtom. 30608'asaHHA CTopiH 3a [loroBOPOM NPUMNMHAIOTLCA 3 MOMEHTY 3aKiHYeHHA aii Jorosopy.

5.5.Y pasi BiavyeHHa TpaHCNOPTHOro 3acoby — 0roBip NPUMNUHAE CBOIO Ajt0 B HY/Ib FOAWH AHA, HACTYMHOrO 3a AHEM BiA4YKeHHA TPaHCNOPTHOro 3acoby,
a60, 3a 6arkaHHAM KnieHTa, nepeodopMIOETLCA Ha IHLLWI TPAHCNOPTHWIA 3acib 6e3 3MiHKM yMOoB i TepMiHy aii Mporpamu. na nepeodopmaeHHs Mporpamu
KnieHT mae HagaTV ynoBHOBaKeHOMY npeAcTaBHMKY KomnaHii nucbmoBy 3asBy, Ta CBiAOLTBO MPO PEECTPALLlo TPAHCMOPTHOro 3acoby, Ha KOTpuit
nepeodopmntoetbes Mporpama.

5.6. Y pasi gocTpokoBoro npunuHeHHsa Jorosopy, KomnaHia He nosepTae KAieHTy cnaaveHnin HUm naatix.

5.7. Y Bunagkax, nepeabayeHunx nyHktom 8.11 uux MpaBun posipBaHHA [oroBopy 34iMCHIOETbCA KomnaHielo B OAHOCTOPOHHBbOMY MOPAAKY LUAAXOM
TenedpoHHOro nosigomneHHs KnieHTy Ha Homep, BKasaHWi KnieHTOM npu akTusauii Mporpamu B NopaaKy, BCTaHOBAEHOMY UMmu lMpasunamu. Mpu
HEMOK/IMBOCTI 34iNCHEHHA NOBIAOMNEHHA HA BKa3aHWI1 HOMeP 3 ByAb-AKUX NPUYMH, LLO He 3anexaTb Bia KomnaHii, KnieHT BBaXKaeTbcsA noiHbopmosaHum
HaneXHWM YWHOM Npo po3ipBaHHA [orosopy. [lorosip BBaXKaeTbCcA po3ipBaHMM Yepes 24 rogMHN 3 MOMEHTY 34ilicHeHHA KomnaHieto A3BiHKa KnieHTy Ha
HOMep, 3a3HayYeHul HUM NpUW aKkTMBaLi Mporpamu B NOPAAKY, BCTaHOBAEHOMY LM# MpaBuaamu.

5.8. Mo 3aKiH4YeHHi TepmiHy aii loroBopy, AK BKa3aHo y NyHKTi 5.4 Mpasua, KNieHT Mae MOXAMBICTb MPOAOBKUTY MOTO LWe Ha PiK, 34iACHUBWK onaaTy
nocnyr BapTicTio, nepeabdayeHoto MNpaBuaamu, Wo AiaTUMYTb Ha MOMEHT NPOoOoHTaUii (NpoAoBKeHHs 4ii) Jorosopy. Ymosu gii Mporpamu y Takomy pasi
pernameHTyBaTUMYTbCA AiFOYMMM HA MOMEHT NposioHraLii Npasunamu.

6. MPABA TA OBOB'fI3KM CTOPIH

6.1. KnieHT mae npaso:

. BMMaraTu, 3aMOB/ATK, KyNyBaTu i KOPUCTyBaTMCA nocnyramm KomnaHii, oTpumyBaTV 40BIAKOBO- KOHCY/bTaLiiHY iHpopMaLito BignosigHo 4o
nopsaaky, nepeabayeHomy Posginamu 3 i 4 uux MNpasun;

. nosigomaaTM Komnawii Npo Bci HeZoNiKM poboTH, A0BIAKOBO-KOHCYIbTaLiMHOI iHGOopMaL,ii Towwo;

3 y 6yab-AKuiA Yac posipsaTu [lorosip 3 KomnaHieto Ha niacTasi Ta B NopsAAKy, NnepeabayeHomy Luumu Mpasuaamm Ta YAHHUM 3aKOHOA,ABCTBOM
YKpaiHu.

6.2. KnieHT 30608B'A3aHMIA:

. 0COBMCTO 3aMOBAATH, KyMyBaTK i KOPUCTYBaTUCA Nocnyramy KomnaHii Ta HagaHoto KomnaHieto f0BiAKOBO-KOHCYbTaLiMHOT iHbopMmaLjieto, ix
naogamu i pesyabtatamu;

. akTusyBaTu Mporpamy B nepeabayeHnii uumu MNpasuaamm TepmiH nicaa i npuabaHHA B nopaaky, nepegbdbaveHomy uumm NMpasunamu;

. 3abe3neunTu JoCTOBIpHICTb 06NiKOBOT iHDOPMALLi, O NOBIAOMANAETLCA BiANOBIAANbHOMY CMiBPOBITHMKY KOoMNaHii npu HagaHHi nocayr i nig,
Yac AkTuBaLUii Mporpamu B nopaaky, nepegdavyeHomy nyHKTom 8.2 umx Mpasun;

. NP1 3aMOBAEHHI NOCAYr NOBIZOMAATK BiANOBiAaNbHOMY CniBpPOb6iTHMKY Komnawii Ta / abo MapTHepa NoBHY i foCTOBipHY iHPOpMaLito npo
XapPaKTEPUCTUKM NOCAYT, WO 3aMOB/AIOTLCA, @ TAKOXK NPO MicLie iX OTPUMAHHS;

. nepes, noyaTkoM HaZaHHA NOCAYT, WO 3aMOBAAIOTLCA B pamkax Buay Mporpamu, npea'asutu cnispobitHMKYy KomnaHii Ta / abo MaptHepa Ha

nepLly BMMOTY NOCBIAYEHHA BOAiA (TMMYAcoBMIA [,03BIN Ta KOMitO NPOTOKO/NY NPO aMiHICTPAaTUBHE NPaBOMOPYLUEHHA Y Pasi BUNYYEHH:A BOAIACbKOro
NocBiAYEHHA Yy BCTAHOBAEHOMY NOPAAKY) BiAMOBIAHOI KaTeropii, CBIAOLTBO MPO PeecTpauilo AAHOro TPAHCMOPTHOrO 3acoby, [AOKYMEHTH, Lo
NiATBEPAMKYIOTb NPABO BONOAiHHA, KOPUCTYBAHHA UM PO3NOPALAKEHHSA AaHUM TpaHCNOpTHUM 3acobom;

o CBOEYACHO NepeBipATH 06CAr i AKICTb HaZAHWX NOCAYT | NPUIIMATK HaZaHi NOCNYrU B NOPAAKY, NnepeabayeHomy Lummm MNpasunamu;
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. nicnAa 3aKiHYEHHA HaJaHHA MOCAYr MiANUCATM BCIi AOKYMEHTU, WO OPOPMAAIOTLCA BiANOBiAaNbHUM cniBpobiTHMKOM KomnaHii Ta / abo
MapTHepa. Mpu Hesroi 3 AaHUMMU, LLLO MICTATLCA B JOKYMEHTAX, Lo 0hOPMAAIOTLCA NiCAA 3aKiHYeHHA HagaHHA nocayr, abo He3a40BOIEHHA AKICTIO NOCAYr
HeramHo MoBigOMUTM Npo Le B KomnaHito 3a TenepoHOM, BKasaHMM Ha KapTui Ta / abo NMCbMOBO BMKNACTM CBOI 3amepeyeHHs; BUKOHyBaTW BCi
pekomeHaauji, AaHi npeacTaBHMKamu KomnaHii, a Takox MapTHepamn KomnaHii Wo CTOCyloTbCA NOCAYT, WO HadatoTbcA KommnaHielo; nosigomnatu
KomnaHito npo Bci 3miHM B 061iKOBUX AaHWUX, NPOTATOM TPbOX POBOUMX AHIB 3 MOMEHTY HACTaHHA 3MiH 06/1iKOBUX AaHUX;

. BXMBATU BCi MOXK/IMBI 3ax04M ANA 3anobiraHHA NOLWKOAMKEHHIO UK BTpaTi KapTku;

3 npw BTpaTi KapTku 3a byab-aKoi NpuunHM, nosigoMmnTn KomnaHito, B 6yab-akilt £OCTyMHi popmi, npoTarom Tpbox poboumx gHis. BigHoBNEHH:A
KapTku B LLbOMY BMNaAKY NPOBOAMTLCA TiIbKK NicaA cnaatv KnieHTom wrtpady B po3mipi, LWo A0piBHIOE GpaKTUYHIN BapTOCTi BigHOBNEHHA KapTKu, ane He
meHuwe 30,00 rpmBeHb. BigHoBneHHA KapTKM NpOBOAMTLCA LWAAXOM aHY1t0BaHHA BTpayeHoi KapTku i Buaadi KnieHTy HoBoi KapTKM 3 HOBUM HOMepoM, ane
3i 36epekeHHAM iHGOopMaL,ii NPo BUKOPUCTaHI NiMiTV Ha nocayru.

. yTpumyBaTh TpaHCNOPTHWMIA 3acib, 3a3HayeHnit B 061iKoBIN iHpopmaLii, B cnpaBHOMY CTaHi, NpuitmaTi 3anobixHi 3aXxoau 3 MeToto 3anobiraHHA
3anoAjfaHHA WKoaM TpaHCNoOpTHOMY 3acoby;

. BMKOHYBaTK YMOBM LmX lMpaBu.

6.3. KomnaHia mae npaso:

. HazasaTu nocayru, nepeabayeHi Mporpamoto, K CBOIMM CUNAMK, TaK | CUIamMM Ta 3a paxyHoK MapTHepis KomnaHii;

. nepesipATM HagaHy KnieHTom iHpopmaLito, @ TaKoXK BUKOHAHHA KnieHTom ymoB umx Mpasun;

o NPOBOAMTUN OrNAS, | 06CTEXEHHA NOLWKOAXKEHOro TpaHCNopTHOro 3acoby;

. BigMOBUTU B HagaHHiI KnieHTy KomnaHii nocnyr Ta BMKoHaHHi pobiT, BignosigHo ao MyHKTy 4.9. Ta 4.10 uux MNpasun;

o Ha AOCTPOKOBE NPUNUHEHHA [loroBopy B NOPAAKY, BCTAHOBAEHOMY Liumu NpaBnaamm Ta YAHHUM 3aKOHOAABCTBOM YKPaiHW, Y pasi NopyLeHHA
KnieHTom ymos [lorosopy;

. BiAMOBUTK MOBHICTIO abo 4acTKOBO KnieHTy y HafaHHi mocnyr, AOBiAKOBO-KOHCY/AbTaUiMHOI iHGOpMaLii y BMNagKax: - HeBiANOBiAHOCTI

061iKOBUX JaHWX, NOBiZOMAEHUX KnieHTOM npu akTvBauii Mporpamu, gaHum, nosigomieHnm ta / abo HagaHum KaieHTOM npw 3amoBssieHHi Ta / abo
oTpuMaHHi nocayr Komnawii, a Tako Npu HeBiANOBIgHOCTI AiicHocTi iHdopmauii, HagaHoi KomnaHii Ta / abo MapTHepy KomnaHii npy 3amoBsieHHi nocayr
KomnaHii npo 6akaHi xapaKTepucTMKKM Takux nocayr, abo npo obcar, MicLe i Yac OTPMMaHHA TakMX NOCAYT; - 3amoBneHHA KnieHtom Ta / abo TpeTboto
ocoboto Big iMeHi Ta / abo 3a AopyYyeHHAM KiieHTa BMKOHaHHA 6yAb-AKMX Aj1 NO BiAHOWEHHIO A0 iHWOro TPaHCMOPTHOro 3acoby (3 iHWKMMMK
Ni3HAaBaIbHUMMN PEECTPALLIMHMMM 3HaKaMK, iaeHTUDIKALIMHUMKM HOMepamMK | TOMY NOAIGHUMM KBANiGiKylOUMMM 03HAKaMM), HiK 3a3HaYeHOo B 061iKOBUX
LaHuWX, NoBigomneHnx KnieHTom npu aktmeauii Mporpamu; - nopyweHHA KnieHTom ymos umx Mpasun;

® AKLLO HeobXigHICTb 3amoBeHHA Ta / abo oTpMmaHHA nocayr KomnaHii BUKAMKaHa NpoTunpasHUMHU iHTepecamu KiieHTa, a TaKoXK y BUNaAKax, Koau ix
BUKOHaHHA 6e3nocepesHbo Ta / abo GakTUYHO NOB'A3aHO 3 HEOBXIAHICTIO NopyweHHs KoMnaHiel BUMOr YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta / abo
NPUIAHATUX Y CYCMiNbCTBI HOPM MOpani.

6.4. KomnaHin 30608'A3aHa:

® 336e3neunTn KNieHTy MOXAUBICTb 03HaOMUTUCA Nepes yKAaaeHHAM [loroBopy 3 uumu MNpasunamu; ¢ 3abesneuntu HagaHHA Knienty KomnaHii nocayr
B 0bcArax, NopaaKy i 3 AKICTIO, WO Bignosigae Bumoram uux Mpasua, YAHHOTO 3aKOHOAABCTBA YKpaiHM Ta BUMOram, Wo npea'aBafaoTbes 40 nogibHoro
poay nocnyr B yMoBax 38M4aiiHOro Ainosoro o6opoTy;

® NoBiAOMUTU KNiEHTY Nepenik LOKYMEeHTiB, HEOOXigHWUX [0 NOAAHHA A1A 3BepHEHb A0 KoMNaHil B TUX UM iHLWMX CUTyaLifX; He pO3rosiowyBaTh BisomocTten
npo KnieHTa, 33 BUHATKOM BUMAZKiB, NpAMO nepeabayeHnx 3aKoHOA4aBCTBOM YKpaiHW. KomnaHia 3anuwae 3a coboto npaBo NoBigomMuTi BiZAOMOCTI Npo
KnieHTa cBoim MapTHepam Ha ymoBax, B 06cA3i Ta nopaaky, nepeadayveHomy [orosopom, yknaaeHum 3 MapTHepom;

® 3ailicHIOBaTK iHWI Aii, nepeabayeHi uymu MNpasuaamu i 3aKOHOLABCTBOM YKpaiHu;

® nosigomnaT1 KnieHTy npo BCi 3miHM ymoB [loroBopy yknazeHoro mixx KnieHtom Ta KomnaHieto wasaxom nybnikauii umMx 3miH B mepexi IHTepHeT 3a
agpecoto edac.in.ua.

7. BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB

7.1. AKWO iHWe He BCTAaHOBNEHO MPeNCKypaHTOM, AOBEAEHUM A0 HEOBMeXKEeHOro Kona ocib, B nopaaky, nepegbadeHomy uvmu Mpasunamu, cyma
cnnaveHa KnieHTom npu yknagaHHi florosopy mixx KnieHtom Ta KomnaHieto Ha niacTtasi, B nopAAKy Ta Ha yMOBax, BCTAHOBAEHUX Liumu [paBunamm, moxke
BM3HAyaTMCA B PO3Mipi pekomeHZoBaHOI BapTocTi nocnyr Komnawii. PekomeHaoBaHa BapTicTb nocnyr Komnawii cknagae: 490,00 rpH. (4oTupucra
nes’saHocTo rpuseHb 00 Kon.) ana Bugy Nporpamu «Dream»;

7.2. Lla cyma BHOCUTBCA @aBaHCOM Ha PO3paxyHKOBUI paxyHOK KomnaHii wasxom:

o nepepaxyBaHHA KOLWTIB Yepes CUCTEMM ENEKTPOHHMX NNaTexis;
3 nepepaxyBaHHA KOLWTIB Yyepes BigaineHHA 6aHKiB (6e3 Komicii 3a nocnyrn 6aHKy npu onnati yepes «lpusatbaHk»);
. rOTIBKOIO areHTy aBaHCOM, Mig, 4ac npugbaHHa Mporpamu, npu opOPMIEHHI BIAMNOBIAHOTO AOPYYEHHA Ha MepepaxyBaHHA KOLWTIB Ha

pO3paxyHKOBMI paxyHOK KomnaHii.
7.3. NMpwu yKnagaHHi [loroBopy yepes TpeTix ocib, BapTiCTb NOCAYT TPETiX 0cib moxke onnavysatncsa KnieHTom okpemo.

8. 0COb11BI YMOBU

8.1. BignosigHo 4,0 YNHHOTO 3aKOHOAaBCTBA YKpaiHu, CTOPOHM JOMOBUANCA, LLLO CNJ1aTa FPOLLOBUX KOLITIB, 3a3Ha4YeHUx y Po3aini 8 umx Mpasun, € NOBHUM,
6e33anepeyHnm i ABHO BupaxkeHUm Akuentom KnieHTom pailicHoi ny6aiyHoi odeptn KomnaHii. [lo Takoro X nosHoro i 6essactepexkHoro Akuenty
crnpaBKHboi odepTn CTOPOHM NPUPIBHIOIOTL NPUABGaHHA KnieHToM HeaKTMBOBaAHOI Mporpamu 6yab-AKMM 3aKOHHUM CNocobom.

8.2. AkTuBaLia Mporpamu 3ailicHIOeTbCA KnieHTom wnsaxom TenedoHHOro 3sepHeHHA A0 KomnaHii 32 Homepom BKasaHWMM Ha KapTui (BapTicTb A3BiHKa
onnayyetbca KnieHTom BignosigHo o Tapudy onepartopa 38'A3Ky, WO HafaB AaHe 3'egHaHHA) Ta NOBIAOMAEHHA BiANOBIAANbHOMY CMiBPOBITHUKY
KomnaHii Ta / abo naptHepy KomnaHii HacTynHMX 061iKOBUX AaHMX:

. cepii Ta Homepy KapTku;

. MIB KnienTa;

. KOHTaKTHOro TenepoHHOro Homepy;

. $aKTUYHOT agpecu NPOXKMBAHHSA;

. MapKu Ta mogeni TpaHCNopTHOro 3acoby;

. AeprKaBHOro Homepy TpaHcnopTHoro 3acoby;
3 TepMiHy aii Mporpamu.

8.3. CTOpOHM LOMOBMAWCA, LWLO BCi 061iKOBI AaHi € 060B'A3KOBMMU. HENOBIAOMNEHHA LMX AaHMX, @ TAKOXK HEBIPHE iX NOBIAOMNEHHA 3 BUHU KNieHTa TArHe
3a coboto BigMoBY y HagaHHi KomnaHieto Mocnyr, nepeabayeHux ummum Mpasunamu.



EDAC easy driving with auto club

8.4. CTopoHu gomosunuca, Wwo [orosip mixk KomnaHieto Ta KNieHTOM BBAXKAETbCA YKNAAEHUM 3 MOMEHTY AKUENTyBaHHA nybaidHol odpepTn KomnaHii
waaxom BHeceHHA 100% nepeannatu 3a nocnyru Komnarii, nepeabayeni Po3ginom 3 umnx Mpasun abo npuabaHHA HeakTMBOBaHOI Mporpamu Ha iHWik
3aKOHHI nmigcTasi.

8.5. CTopoHu gomosuauca, Wwo [Jorosip, yKaageHUn Ha niacrasi Liei odepTn, moxe 6yTM AOCTPOKOBO po3ipBaHuit CTopoHamu abo 3a pileHHAM cyay,
AKLLO B Nepiog, Moro aji Biabynaca icToTHa 3miHa 06CTaBWH, 3 AKMX CTOPOHU BUXOAUAM NPU YKNAAEHHI Lboro [orosopy, Koau Li 06CcTaBUHU 3MiHUAUCA
HaCTINbKK, WO, AKLWO 6 TaKi 3MiHWM MOKHa byno nepeabauntu 3asganeriapb, [orosip mixk cTopoHamu B3arani He 6yB 61 yknageHuin abo 6ys 6u yknageHun
Ha YMOBaX, LLLO 3HAYHO BifPI3HAIOTLCA BiA NOrOAXKEHUX Yy JaHoMy [lorosopi.

8.6. CTOPOHU JOMOBUAUCA, WO B MeXax Lux MpaBua HanexXHUMU B PiBHIK Mipi BU3HAIOTbCA NOBIAOMIEHHS, 3aABM Ta iHLWA MOXK/IMBa GOPMA IMCTYBAHHA
Mmixk CTOpOHamu, BYUMHEHI MMCbMOBO, BianpasneHi Ta / abo OTPUMaHi 3a 4OMOMOroO0 eNekTPOHHMX, TenedbOHHUX Ta iHWUX 3acobis 38'A3Kky. Mpu
BMKOPUCTaHHI CNYy6 KOPOTKMX TEKCTOBMX MoBiZoMAeHb (SMS-nosigomieHb) npu nepegaudi ix Ha NPUCTPOI, NPU3HaYeHi gas npuitomy / nepesadi Takmx
noBiOM/NIEeHb Le NPaBUIO 3aCTOCOBYETbCA TiIbKM ANA MOBIAOMAEHb, cnpamoBaHux 3 60Ky Komnawii. Komnawia 3anuwae 3a coboto npaso
BMKOPWUCTOBYBATH iHbOpMaLito, HagaHy KnieHTom npu aktusauii Mporpamu, Ha ymosax i B mopaaKy, nepepgdadeHomy uumun Mpasunamu, B Uinax
BMKOHaHHA cBOiX 30608B'A3aHb nepes KnieHTom, B ToMy uucii nepegasaty uto iHbopmauito MaptHepam KomnaHii ans Tux camux uinei. Yknagaroum
[orosip 3 KomnaHieto Ha ymoBax i B nopaaky, nepeabayeHomy uumu Mpasunamu, KnieHT nigTBepasKye CBOO 3rofly Ha Take BUKOPUCTAHHA 3a3HaYeHol
iHbopmaLii.

8.7. CTOpoHUM AOMOBUAKCA, WO Nocayri KomnaHii HagaroTbea TilbKuM Tomy TpaHCMOPTHOMY 3acoby, KM 3a3HaYeHo B 06/1IKOBUX AaHUX.

8.8. CTopoHu gomosuaucsa, Wwo KnieHT, KoTpuii BKasas B 06/1iKoBUX AaHUX TpaHCMOPTHWIA 3acib, AKMI He € 06'€KTOM HaZaHHA NOCAYT BiANOBIAHO A0 LMX
MpaBun, He Mae NpaBa KOPUCTYBATUCA NOCAyramm, nepeabadeHnmu Posginom 3 uux Mpasun.

8.9. CTopoHU AomoBuAKCA, WO BapTicTb nocayr KomnaHii, 3a3HaveHa B nyHKTi 7.1. uux Mpasun, nybnikyetbca KomnaHielo B NpencKypaHTi B mepexi
IHTEpHET i BBaYXKa€ETbCA [,0BEAEHOI0 A0 Bigoma KnieHTiB 3 MOMEHTY Takoro onybikyBaHHSA.

8.10. CtopoHu gomosunaucs, Wwo KomnaHia mae NpaBo B OAHOCTOPOHHbOMY MOPAAKY posipsati [lorosip 3 KnieHTOM y pasi TpMpa3oBoro 3/10BKMBaHHA
nocnyramu Komnanii 3 60Ky KnieHTa, a Takox npu Tpupaszosux cnpobax KnieHTa 34iiCHUTY TaKi 3N10BKMBAHHSA.

8.11. CTOpOHM [OMOBMIUCA BBAXKATH 310B}KMBAHHAM nocayramv KomnaHii 3 6oky KnieHTa HacTynHi aji KnieHTa:

3 HEBMKOHaHHA pekomeHAaui KomnaHii, HagaHux KnieHTy npu HagaHHi nocayr Ha ymoBax i B NopaaKy, nepeabavyeHunx ummu Mpasunamu;

3 3aMoBNEHHA Mocnyr 3 TpaHCNOPTyBaHHA TPaHCNOPTHOrO 3acoby abo TexHiYHOT AoNOMOrM y BUNaaKax, He nepeabadyeHnx ummu Mpasmnamu;
3 YMWUCHE 3aMOBNEHHSA Mocnyr 3 TeXHIYHOI fonomorn 6e3 HeobXigHOCTI, @ TaKOXK HaBMUCHMI 06MaH KomnaHii 3a ymoB 3raflyBaHHA HeobxiaHoCTi
y HafaHHi KomnaHieto Mocnyr Ha ymoBax i B nopaaky, nepeadadeHomy uymu Mpasunamu;

. 6yab-AKi yMUCHI Aji KnieHTa, cnpamoBaHi Ha HagaHHA KomnaHieto Mocayr B NOpAAKY iHWOMY, HiX BCTaHOB/IEHO UMMM lMpasunamm.

8.12 CTOPOHM AOMOBUANCA, L0 YMOBU HaZaHHA NOC/YT MOXYTb 3MiHIOBAaTUCb 3 ypaxyBaHHAM Aji BOEHHOIO CTaHy.

9. NOPAAOK BUPIWLEHHA CNOPIB, BIANOBIAANbHICTb CTOPIH

9.1. Yci cynepeuku Ta po3birKHOCTI Mixk KomnaHieto Ta KnieHTOM BUPiLWYOTLCA LWAAXOM Neperosopis. Mpu HeAoCATHEHHI 3roau, cynepedku mixk CTopoHammn
BMPILLYIOTbCA BiANOBIAHO A0 YUHHOTO 3aKOHOA4ABCTBOM YKpaiHU.

9.2. CTOpOHM 3BiNIbHAIOTLCA Bif BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHaseXXHe BMKOHaHHA CBOiX 3060B'A3aHb, nepeabayeHnx Jorosopom, y pasi
AKLLO TaKe HEBMKOHAHHA CTaNo HaCcNiAKOM Al 06¢cTaBUH HenepebopHOi cuam (popc-markop), y TOMy YMcai Hafa3BUYaMHKX | HEBIABOPOTHMX 0BCTaBUH 33
KOHKPETHWUX YMOB KOHKPETHOro nepioay 4acy. [Jo o6¢cTaBuH HenepebopHOT CUAK BIHOCATLCA, B TOMY YMCAI, aie HE 0BMEKYIOUUCH TiIIbKU LIMM, TaKi ABULLA
CTUXIVIHOrO XapaKTepy AK: 3emaeTpyc, MoBiHb, yaap 61MCKaBKM, 3cyB, TemnepaTypa, CvWna BiTPY i piBeHb ONagis, WO BWUKAIOYAOTb HOPMaNbHY
KUTTELIANBHICTb, MOPATOPI OpraHis BAaaM i ynpaBAiHHSA, CTPalK Ta iHWi NOAI6HI 06CcTaBUHM.

9.3. CTOpoHa, Wo notpanuaa nig, 8nans popc-maxkopHux obcTaBuH, 30608'A3aHa NOBIAOMUTY NPO Le iHWY CTOPOHY B PO3YMHUIA TEPMIH 3 MOMEHTY, AK i
CTano BiAOMO NPO HACTaHHA TaKMX OBCTaBUH.

10. 3AK/TIOYHI NONTIOXEHHA

10.1. Bci ymosu [lorosopy mix KnieHTom Ta KomnaHieto, BKAtoYatoun cyTTeBI, HaBeaeHi y uux MpasBunax, po3miweHi y mepexi IHTepHeT 3a agpecoio:
edac.in.ua, Ha AaTy yknageHHs [loroBopy i € Oro HeBif'eMHO YaCTUHO.

10.2. Bci 3miHu Mpasun nybnikyloTbca B mepexi IHTepHeT 3a agpecoto: edac.in.ua 3i 36eperkeHHAM ycix nonepegHix pefakuiii 3a TiElo K aapecoro.
0O608'a3koBMMYU a7 CTOPIH € YMOBM, LLLO BiANoOBiAaoTb TEKCTY MpaBus, Wo AiAB Ha AaTy YKNageHHs Jorosopy.

10.3. Y BCbOMY iHLLIOMY, L0 He Bpery/1boBaHo abo He MOBHICTIO BperyaboBaHo ummu Mpasunamm, CTOPOHU KEPYIOTHCA YUHHMM 3aKOHOAABCTBOM YKpaiHU.



