EDAC easy driving with auto club

HaBegneHi Hukue MpaBuna HagaHHA Nocayr B pamKkax nporpamu «Cool» € nponosuuieto (odepToto), AKka agpecoBaHa HEBU3HAUYEHOMY KOy OCib Ta Mae
cuny agorosopy. MNpwu Yomy, Aorosip € ny6ai4HUM, TOBTO, 3rigHO cTaTTi 633 LiMBiNbHOrO KogeKcy YKpaiHu, MOro yMoBM € O4HAKOBUMU 418 BCiX CMOXMUBAYIB.
Kpim uboro, forosip € 4OroBOpoM NPUEAHAHHA, a BiANOBIAHO A0 cTaTTi 634 LiMBinbHOro Kogekcy YKpaiHM yMOBM AOrOBOPY € CTAaHAAPTHUMM | CMOXKMBAY
MOXKe /iuLLe NPUEAHATUCA [0 [OrOBOPY B LLIJIOMY Ta HE MOKe 3anponoHyBaTK CBOI YMOBU A0roBopy. AKWO Bu 3rogHi 3 HUXKYEBUKNALEHUMU YMOBAMMU,
Bam HeobxigHO /inwe 34iACHUTU oniaTy MOCAYT WAAXOM, BKa3aHWM HUKYe. Y LbOMY BMNAAKy A0roBip byae BBaXKaTUCA YKNAAEHMM HA 3a3HauYeHUx
ymoOBax.

M. Kuis 1 cepnHA 2022 poky

ToBapucTBo 3 obmekeHoto BignosigansHicTio «EAAK» (aani no tekcty — Komnanin), 8 ocobi Aupektopa [yborpia AmuTpa Mukonaliosuua,
AKUIA Aje Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHM, Kepyroumnch cTaTtamm 633, 634, 641 Ta 642 LinsinbHOro Kogekcy YKpaiHu, nponoHye byab-akiit 0cobi 3
NOBHOIO LIMBIZIbHOIO NPaBO34ATHICTIO Ta Ai€34aTHICTIO YKNACTM AOrOBip NPO HaJaHHA NOCAYT WAAXOM NonepeaHboi onaaT NOCAYT Ha HUXKYEBUKNAAEHNX
ymoBax:

1. OCHOBHI NONIOXEHHA

1.1. Ue# Jorosip Npo HagaHHA NOCAYTr Ma€E Xxapaktep nybaiyHoi opepTH Ta BigNoBIAHO A0 YMHHOO 3aKOHOAABCTBA YKPATHW MAE HaNEXKHY OPUANYHY CUAY.
1.2. Odepra (npono3uuis yknactv [lorosip) po3miwyerbca KomnaHieto Ha Be6-caitTi edac.in.ua. Taka nponosuLis MicTUTb BCi iCTOTHI yMOBM fOroBOpYy Npo
HaJaHHA NOCAYr, 30Kpema: YMOBM YKnageHHA [lorosopy, BapTiCTb NOCAYr, YMOBM ONAATH | CTPOKMK.

1.3. AnA uinei, nepeabayeHunx umumm MNpasmnamu, BUKOPUCTOBYIOTLCA TaKi BU3HAYEHHS i NOHATTA:

Odepra - nponosuuis KomnaHii yknactu forosip Ha 3anponoHoOBaHMX YMOBaAX.

My6niuHa odepra - nponosumuia KomnaHii yknacTv A0rosip Ha 3aNponoHOBaHUX YMOBaX, afpecoBaHa HEBU3HAYeHOMY Koy ocib.

Mpasuna HagaHHA nocayr B pamkax nporpamum «Cool» (aani no Tekcry — Mpasuna, ui Mpasuna) — posmileHa B mepexi IHTepHeT 3a agpecoto edac.in.ua
nybnivyHa odepTa, AKa € JOrOBOPOM Ha HafaHHA NOCAYTr Ta MICTUTb YCi ICTOTHI YMOBM TaKoro A0roBopy, 30Kpema: nepesik Ta yMOBM HafaHHA Nocayr,
BapPTICTb NOC/Yr Ta NOPAAOK PO3PaxyHKiB, NpaBa Ta 0608’a3kun CTOPIH.

CropoHu — KomnaHis Ta KnieHT, wo yknanu ueit [orosip BianosigHo A0 yMOB, BCTAaHOBAEHMX LMK MNpaBunamu Ta BignosifHO A0 YUHHOMO 3aKOHOAABCTBA
YKpaiHu.

Knient — piesgatHa ¢ismuHa/lopugmnuHa ocoba, sika AKuenTysana gaHy ny6sidHy odepTy, YKAaBWM Takum ynmHom [orosip 3 KomnaHieto, i 3aiicHuna
AkTuBaLUito NMporpamu.

[orosip — 40roBip Npo HagaHHA NOCAYT, YKAaAeHUI Mixk KnieHTom Ta KomnaHieto Ha ymosax nybnivuHoi opepTu (uux Mpasun) y momeHT AkuenTy KnieHtom
il ymos.

AKuenT — noBHe Ta 6esymoBHe, 6e33acTeperkHe NPUAHATTA KnieHTom ymoBs ny6ivHoi opepTu (npono3uuii KomnaHii yknactv forosip Ha 3anponoHOBaHMX
YyMOBaXx) LWAAXOM NpuAbaHHA HeakTUBOBaHOI Mporpamu.

Mporpama — cyKynHicTb NOCAyr, Wwo HagatoTbca KomnaHieto KnieHTy Ha ymoBax i B mopAAKy, BCTaHOBAeHOMY Lumu Mpasunamu.

Bup Mporpamu — oauH i3 pisHosuais Mporpam, Aki BigpisHAIOTbCA TepuTopieto aji Mporpamm Ta nimiTamu Ha NnepegnaayveHi Nocayru.

AxTuBauia Mporpamm — nosigomneHHs KnieHTom npeacrasHUKy KomnaHii BU3HaveHoi uymu NMpasunamu inpopmaldii (o6nikosa iHbopmauia) npo KnieHTa
Ta Moro TpaHCNOPTHWIA 3acib aNA BHECEHHA B 6a3y gaHUX KAieHTIB KomnaHii.

TpaHcnopTHMIA 3aci6 — TpaHCNOPTHWIA 3acib, 3a3HayeHWit B 06NIKOBUX AaHWX Mpu odopmaeHHi Mporpamu; BNacHUKOM AKOro € KnieHT; KoTpuii
3apEeECTPOBaHMIA Ha TepuTOPil YKpaiHu 3rigHO Aito4oro 3akoHoAaBcTea YKpaiHuM; KOTPUIA NigAArae nig Taky XapakTepuCcTUKy — aBTOMOBiNb 3 KiNbKiCTO micLb
AN CUAIHHA He Binblue AeB'ATH, 3 MicLEeM BOAIA BKIKOYHO, AKNIA 33 CBOEKD KOHCTPYKLEIO Ta 061aaHAaHHAM NPU3HAYEHUIA ANA NepeBe3eHHA Nacaxupis Ta
iXHbOro 6aray, Ta 3HaX0AUTLCA Y KOPUCTYBAHHI Aie34aTHOI GisnyHOi 0cobu, 33 BUHATKOM:

. TPaHCMOPTHMX 3aC06iB, LLLO XapaKTepPU3YOTLCA CYKYMHICTIO CBOIX KOHCTPYKTUBHUX Ta 30BHILLHIX 03HAK AK «CNOPTMBHI» Ta / abo npusHayeHi 4o
BMKOPWCTaHHA Ta / a0 BUKOPUCTOBYIOTLCA Y CMOPTUBHMX Ta iHWMX NOAiI6HMX 3axoaax (obd-poaa, panni Ta iHwi);

KapTtKka KnieHTa (KapTKa) — ni1acTMKoBa KapTka 3 NepcoHaNbHUM HOMEPOM, LU0 MiATBEPAXKYE NPaBo KaieHTa Ha OTPMMAHHSA Big KomnaHii nocayr 3anexHo
BiZ, Buay Mporpamu Ta 3HUKOK Big MapTHepis, Ha ymoBax i B NopAaKy, nepeabayeHnx uumu Mpasunamu.

NapTHep KomnaHii — byap-aka ¢isnyHa abo topuamyHa ocoba, fiKa 34iiMcHI0e 3 KomnaHieto B3aEMoZito Ha MiACTaBi YKNAAeHMX yro, i 3a/y4aeTbca ANa
HaJaHHA NOCAYT Ta 3HMKOK KnieHTam.

Moaia — B mexax umx lpasun — HecnpaBHiCTb TpaHcNoOpTHOro 3acoby, mexaHiyHa abo enekTpoHHa NosomKa byab- AKOro 3 Bysnis, arperaTis abo
MeXaHi3mis TpaHCNopTHOro 3acoby, WO cTanacA Ha AOporax 3ara/sibHOr0 KOPWCTYBaHHA, Ta YHEMOMIMUBAIOE MOro NOAANbWMIA CAMOCTIMHUI pyX, AKa
BUHWKA 6e3nocepeaHbo nepes 3sepHeHHAM KnieHTa B KomnaHito 3a oTpumaHHam Mocayr Ta nicaa Bctyny B cuny Jorosopy. [lo Moaji BiaHOCATLCA TaKOXK
i BOPOXKHLO-TPAHCMOPTHI Npuroawm (4TM).

1.4. KomnaHia Hagae nocnyrn Ha niactasi gorosopis KomnaHrii 3 NMapTHepamu, y nopAaaKy Ta Ha YyMOBaX, BCTAHOBAEHUX UMMU TMpaBunamu, BUKIOYHO
Knientam Komnakii.

1.5. Ymosu, He 0bymoBneHi uMmu MpaBunamm, pernameHTyoTbCs YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2. NPEAMET AOroBorPY
Y BignosigHocTi go uboro Jorosopy KomnaHia 30608’a3yeTbcs, 3a 3anuTom KnieHTa, HagasaTv/opraHizoByBatM omy iHGOPMaLLiMHOKOHCYAbTaLiMHI
nocAyrn Ta NOCAYrM TEXHIYHOTO acMCTaHCy Ta 3abe3nevyBaTW HafaHHA 3HWXKOK MapTHepamu Komnaeii B 06cArax Ta MOpAAKY, BCTAHOBAEHUX LUMU
Mpasunamu, a KnieHT 30608’A3yeTbcs onaatuT KomnaHii 3amoBiieHi Nocayri B NopAAKy Ta Ha YMOBaXx, BU3HauyeHuX Lum [orosopom.
3. NEPE/IIK nOCNyr
Y BignosiaHocTi Ao uboro florosopy KomnaHia Hagae KnieHTam HacTynHi nocnyru:

3.1. Mocayrun iHdopMmaL,iiMHOT Ta KOHCYNbTALMHOT MiATPUMKM.
3.1.1. IHpopmaLiia Npo micLe3HaxoaeHHA, aapecy Ta TenedoHu:

. CTaHLi TeXHIYHOro 06CNyroByBaHHS;
. aBTO3anpaBHWUX CTaHLK;
3 nocnyr eBakyaTopa;

. aBapiliHoro Komicapa;
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. NOCAyr TaKci;

. roTenis;

. [EepKaBHOT aBTOMOBiNbHOT iHCNEKL;i;

. MeMYHNX YCTaHOB;

. CTPaxoBMX KOMMaHIM Ta iH.

3.1.2. KoHcynbTauii npy nonomui:

. TEXHIYHA KOHCY/IbTaLif Wo40 0cOBAMBOCTEN ekcnayaTaLyi T/3, NOPAAKY Ta CTPOKax NpoxoaKeHHs TO;
. nepezaya TepmiHOBOro nosigomneHHs Big KnieHta (bakc, SMS-nosigomneHHs, e-mail);
. nowyk HeobxiaHoi iHbopmaLii B mepexki Internet.

3.1.3. KoHcynbTauii npu ATM:

. nopAAoK Aii Ha micui ATM;

o OPUANYHA NIATPUMKA;

. 3arasibHUI NOPAAOK 3BePHEHb A0 CTPAXOBOT KOMMNaHIT;

o nopaaoK 0PpopMAEHHA JOKYMEHTIB;

o iHbopMmaLjia Npo micLesHaxoaXeHH: Ta TenedoHU EKCTPEHUX CNYK6.

3.2. OpraHizaujiiHi nocayru.
3.2.1. AKwo iHwe He nepeabayeHo nyHkTamu 3.3 — 3.8 Ta po3ainom 4 aaHoro Jorosopy, KNieHT camocTiHO cniavye BapTiCTb NOCAYT, OPraHi3oBaHMX
KomnaHieto Ha Oro NpoxaHHa:

. BUKAUK JAI;

o BUK/IMK CNYXKOU NOPATYHKY;

3 BMKAWK aBapilHOro Komicapa;

. OpraHi3aujia aBTOTOBapO3HABYOi eKCnepTusu;

. BMKJIMK KapeTu WBMAKOI MeANYHOI AOMOMOrK;

. BUKUK TaKCi;

o 6pPOHIOBAHHA 3aNi3HUYHUX, aBTOBYCHUX, Ta aBia KBUTKIB;

. opraHisaLis NpoKaTHoro aBTomobing;

o NoLyK Ta 6POHIOBAHHA HOMEpY B roTeni;

3 BMK/MK Ta 3a/ly4EHHA iHLWIMX OpraHisauiit 3a npoxaHHam KnieHTa.

3.3. EBaKyauia TpaHcnopTHOro 3acoby.

3.3.1. Mocnyra HagaeTbeA B pasi HacTaHHA Mogii, nepeabayeHol uymmn Mpasunamu.

3.3.2. EBakKyaljifa npoBoAnTbCA 3 MicLA HAacTaHHA Mogii 4o Halbamxkyoi CTO 3a Bu6opom KomnaHii (npioputeT HagaeTbea aBTopusosaHum CTO) BianosiaHo
0,0 MapKu TpaHcnopTHoro 3acoby KnieHTa.

3.3.3. Y pasi, aKkwo KnieHT 6axkae eBakytoBaTh TpaHcnopTHUMI 3acib Ao iHwoi CTO, HiX pekomeHA0BaHO KoMNaHielo, WO 3HaX0AMTbCA Ha binblu BiaaaneHin
BiacTaHi Big micua Mogii, KnieHT BUMyLWIeHUI Byae cnaaTUTK 3a BAACHI KOWTKU PiSHULLIO MiX BiACTaHHIO A0 Ha)KaHOi Ta BiACTaHHIO 4O pEKOMeHA0BaHOI
Komnawnieto CTO.

3.3.4. Y pasi, AKWO rapaHTiiHMI TepMiH Ha TPAHCNOPTHWIA 3acib, AKUII BCTAaHOBNEHO 3aBOAOM-BUPOOHUKOM, HA MOMEHT 3BepPHEHHA He MepeBULLEHO Ta
KnieHT H6aykae eBakytoBaTv TpaHCNOPTHWI 3acib A0 iHWOI aBTopm3oBaHoi NpodinbHoi CTO, Wo 3HaXo4UTLCA Ha binbl BiaAaneHin siactaHi sig micua Noaji,
KnieHT BuMyLIeHWiA Byae cnaaTUTM 33 BAACHI KOLWTW Pi3HULIO MiXK BiACTaHHIO A0 6aXkaHoi Ta BigcTaHHO A0 pekomeHaoBaHoi KomnaHieto CTO.

3.3.5. Mocnyra HagaeTbes 3a paxyHoK KomnaHii B pamkax GiHaHCOBMX NiMITIB BCTAaHOBAEHMX Y MYHKTi 4.3 aaHoro [lorosopy.

3.3.6. Y BMNaaKy nepebinblieHHA BCTaHOBAEHWUX GpiHAHCOBMX NiMiTiB, KNiEHT cCamoCTiMHO cniadye cymy, Ha AKY BapTiCTb NOCAYTM NepeBULLYE NiMiT.

3.3.7. Y BunaaKky nopyweHHa KnieHTom iHCTPyKLii 3 eKcnayaTauii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiaAmMoBUTU KnieHTy B HagaHHI nocayru
eBaKyauii TpaHcnopTHoro 3acoby.

3.4. TexHiyHa gonomora.

3.4.1. NMocnyra HagaeTbes B pasi HacTaHHA Mogii, nepeabayeHol uymm Mpasunamu.

3.4.2. NMocnyra HafA€eTbCA 3a paxyHOK KomnaHii B pamkax KifibKicHUX Ta GpiHaHCOBMX NiMiTiB BCTAHOBNEHWUX Y NYHKTI 4.3 gaHoro [lorosopy.

3.4.3.Y BunaaKy nepebinblueHHA BCTAaHOBNEHMX GiHAHCOBUX Ta KiIbKICHUX N1iMITiB, KNiEHT caMOCTilMHO cniiayye cymy, Ha Ky BapTiCTb NOCAYTY NepeBULLYE
NimiT.

3.4.4.Y BunaaKy nopylweHHs KnieHTom iHCTPYKLUii 3 ekcnayaTauii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiamoBuTH KnieHTy y HagaHHi nocayrm abo
HagaT nocnyry 3a paxyHok KnieHTa. Mpwu LboMy B TaKOMy BUNAZKY PU3MK NOLLKOAKeHHA TpaHcnopTHoro 3acoby Hece KnieHT.

3.4.5. [lo nocnyr TeXHIYHOI AOMNOMOrM BiAHOCATBLCA:

3.4.5.1. JoctaBka nanuea. B pasi HenepeabayyBaHOi CUTyaLii, KONM NanbHE 3aKiHYNNOCA paHille, HiX KnieHT 3mir gictatmca ao A3C, Ta B pe3ynbTaTi Yoro
HacTana 3ynuHKa ABUryHa:

. KnieHTy 6yae opraHizoBaHo f0CTaBKy NaavBa A0 MicLA 3ynMHKM TPaHCNOPTHOro 3acoby;

3 BapPTICTb Ta KiNbKiCTb Nannsa KnieHT 3amMOBAAE Ta CN/iayye CaMoCTiHO.

3.4.5.2. 3anycK ABWryHa Bif, CTOPOHHbOTO AYKepena KUBEeHHA. B pasi HenepeabayysaHoi cuTyaii, Konv AKB TpaHcnopTHOro 3acoby BTpaTuaa CBili 3apag,
Ta cnpobu camocTiMHO 3anyCcTUTU ABUTYH TPAaHCNOPTHOrO 3acoby He MatOTb pPesybTaTy:

. KomnaHieto 6yae opraHi3oBaHo BUi3g, cNy»K6M TEXHIYHOI AoNOMOrK, AKa Aonomoske KNieHTy 3anycTUTM ABUMYH Big, CTOPOHHLOTO AXKepena
XUB/EHHS;

. [aHa nocayra BK/KOYAE MLLe 3anyCcK ABUIYHa Bif, CTOPOHHBOIO AXKepena XUBNEHHA Ta He Nepesbayae peanisaiito Yv opraHisadiio npuadaHHa
HOBWX €/1IEMEHTIB }KMUBNEHHSA, IX 3aMiHN YN PEMOHTY;

. nicns BOANOro 3anycky ABUIYHA CAY»KO00 TEXHIYHOT Aonomoru, KNieHT NoBUHEH HeraHoO 3BepHyTUCA A0 pekomeHaoBaHoi KomnaHielo CTO
ANA BUpiLeHHA npobnemu;

. B pasi, AKWO KNieHT nicna BAanoro 3anycky ABuUryHa cny»6ot TEXHIYHOI 4ONOMOTM He 3BepHYBCA A0 pekomeHaosaHoi KomnaHrieto CTO, ana

NiKBigaLii NPUYMH HecnpaBHOCTI Ta NoAibHa cUTyaL,is BUHMKAA MOBTOPHO, NPOTArOM OAHOro MicAusa, KomnaHia mae npaso BiaMmoBuTY KnieHTy B onnari
nocayr NOBTOPHOTO BUK/MKY CAYXKOM TEXHIYHOT ONOMOTM YM eBaKyalLii;

. B pasi HeBaanux cnpob cnyx60t0 TEXHIYHOI AONOMOrM 3anycTUTU ABUrYH, KnieHTy 6yae 3anponoHoBaHa Noc/iyra esakyalii TpaHCNopTHOro
3acoby.

3.4.5.3. 3amiHa nowKoaxeHoro Koseca. B pasi HenepeabayyBaHoi cuTyauii, Konu Koneco TpaHCNOPTHOTO 3acoby NOLWKOAKEHO Ta HeobXiAHa Moro 3amiHa:
¢ KomnaHieto 6yae opraHi3oBaHO BUi34 CNyKOM TEXHIYHOT LOMOMOTK, IKa AONOMOXKE 3aMiHUTM KOIECO Ha 3anacHe Koneco KnieHTa;

* KomnaHin He 3aiMaeTbCA peanisalieto Yn opraHisalieto npuabaHHA HOBUX MOKPULLIOK UM KOMICHWX AMCKIB, iX 3amiHO Ta / abo pemoHTOM;
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® KNiEHT NOBMHEH CaMOCTIMHO 3BepHYTUCA A0 peKoMeHA0BaHOi KomnaHieto CTO UM LWIMHOMOHTAXKY A1 PEMOHTY NOLWKOAXKEHOro abo npuabaHHA HOBOrO
Koneca.

3.4.5.4 lOpnanyHa KoHcynbTauia

HapaeTbea Ha BUMOrY KNIiEHTA Y BUINAAT YCHOI KOHCY/bTaLi, WO Ma€E peKoMeHAALiMHNI XapaKTep i BUK/IOYHO Ha aBTOMObLiNbHY TemaTuKy. Mocayra
HapaeTbea y poboui aHi 3 09:00 o 18:00. 3.4.5.5 ABapiitHe BiAKPUTTA 3amKis/asepeit aBTomobina Mociyra HagaeTbea B pasi HenepeabadysaHoi CUTyauii
Yy BUMaAKY 3amep3aHHA BOAM B OTBOPAX 3aMKiB, Ta/abo y BUNaAKy KO/IM KAtoui Bif, aBTOMOBINA ONUHWAUCA BCEPeaUHI CanoHa TpacnopTHoro 3acoby, Ta/abo
BMXOAY 3 Nafly MexaHiamy 3amKa. O60B'A3KOBOIO YMOBOIO € BiZACYTHICTb GaKTUYHOI MOMKAMBOCTI BOAIA BIAKPUTU 3aMKKU [Bepei TpacrnopTHOro 3acoby
WTAaTHUMKU MeToAaMK, Ta 0BMeyeTbea Byab-AKUI AOCTYN BCEpeaMHY TPACcnopTHOro 3acoby (Boaili NOBUHEH BNEBHWUTUCH, WO LWTATHUMKU METOAAMMU
NPOBECTU BiAKPUTTA 3aMKiB HE € MOX/IMBUM, @ TAKOXK NePEBiPUTU MOKMBICTb NMOTPANUTK A0 TPACNOPTHOrO 3acoby Yepes BCi HaABHI ABepi (He TiNbKK
BOAjA), BKAtouatoum asepi Ne 3, 5 Ky3oBa xeTybek, yHiBepcan, nibréex).

4. BUAN NPOrPAM. YMOBU HAOAHHA nNocnyr

4.1. laHwnit forosip nepeabayae HagaHHA nocayr KNieHTy Ha ymoBax o4HOro Buay nporpamu, a came «Cool».

4.2. O6paHuit (AkuentoBaHuii) KnieHtom Bua Mporpamu BusHavae Teputopito agji Mporpamum Ta GiHaHCOBI NiMiTH, B MexXax AKMX KomnaHis Hagae nocayrn
3a Mporpamoto.

4.3. 3a ymosamu lNporpamu Bugy « Cool »:

4.3.1. Mocnyrn HagaTbCA Ha BCilt TepuTopil YKpaiHuM Ta, 3a BUHATKOM JlyraHCcbKoi, [JoHeubKoi 06aacTi i AP Kpum, a Takox TepuTopii

036pOEHNX KOHONIKTIB, BiliH, HAA3BMYANHUX CUTYaL,iN.

4.3.2. Ha nocnyru, Wo HaJaloTbeA 33 paxyHOK KomnaHii, BcTaHOB/IEHO HAcTyMnHi GiHAHCOBI Ta KisbKiCHI NimiTh:

Mocnyru Onuc ®iHaHCcOBMIA nimiT KinbKicHuiA nimirt
(nyHKT)
IHpopMaLiiHO-KOHCYAbTaLiiHI nocayru 3.1. Be3 obmexkeHb Be3 obmexkeHHsA no KinbKocTi
3anyck ABUryHa Bif, CTOPOHHbLOTO AyKepena 3.44.2 BMNajKiB
KUBNEHHA

[ocTaBka nanvea 3.4.4.1

3amiHa NOLWKOAXKEHOro Kosieca 3.4.4.3

AgapiiiHe BigKpWTTA 3amKis/aBepeit asTomobina | 3.4.5.5
EBakyauis 3.3

OpnaunyHa KoHcybTauin 3.4.5.4 be3 obmekeHb

4.4. 3anuTn KnieHTa Ha HagaHHA nocayr KomnaHis npuitmae no tenedoHy 3a Homepom +38 044 499 82 99. [insA noninweHHA AKOCTi 06CNyroByBaHHA i
3’AcyBaHHA HETOYHOCTEN UM NoAPo6ULLL TenedOoHHI PO3MOBU MOXKYTb BYTH 3anucaHi.

4.5. BignosigHo Ao unx Mpasun byab-aki nocnyrn Hagatotbea 3a Bugom Mporpamu i avwwe nicns noBigomaeHHsA KAieHTOM HacTynHUX faHuX:

. Mpi3BuLLe, im'A, KOHTaKTHUI TenedoH;

. Homep KapTku KnieHTa;

. MpnunHa 3BepHEHHS;

. [lepKaBHWI1 HOMep (A1 OTPUMAHHA NOCAYT TEXHIYHOrO aCUCTaHCYy);

. MicuesHaxoaKeHHA TpaHCMOPTHOro 3acoby (A7 OTPMMAHHA NOCAYT TEXHIYHOrO aCUCTaHCY).

4.6. Byab-aki nocnyrv no Mporpami HagatoTbcA Ha BUMOry KnieHTa 3@ HasABHOCTI TEXHIYHOT | $i3MYHOT MOXKIMBOCTI iX BUKOHAHHA.

4.7. byap-AKi nocnyru, Wo HagatoTbeA Ha BUMory KnieHTa KomnaHii, B pamkax Buay NMporpamu HagatoTbes B NpUcyTHOCTI KnieHTa i ivwwe npu npes'aBneHHi
HUM KapTKW, BOAINCbKOrO MOCBIAYEHHA (NPW BUAYYEHHi Yy BCTAaHOBNEHOMY MOPAAKY BOAIMCHKOrO MOCBIAYEHHA — TMMYACcOBOro A03BONY HA NPaBo
KepyBaHHA TPAHCMOPTHUMM 3acobamu, BUAAHOMY Y BCTaHOBNEHOMY MOPAZAKY), CBifOLTBA NPO peecTpaLito TpaHCNopTHOrO 3acoby Ta AOKYMEHTIB, Lo
NiATBEPAKYIOTb 3aKOHHICTb BONIOAIHHA Ta / B0 KepyBaHHsA AaHWUM TpaHCNOPTHUM 3acobom.

4.8. KomnaHia Mae npaBo BiAMOBUTU MOBHICTIO abO YACTKOBO Y HafaHHI ByAb-AKMX NOCAYT, WO HaJAlTbCA B pamKax Buay Mporpamu, AKWoO Take
BMKOHAHHSA YCKIagHeHOo abo HEMOX/IMBO Yepes 0BMeKeHHA JOCTyNy cniBpobiTHMKIB KomnaHii Ta / abo MapTHepa Komnawii 4o TpaHcnopTHOro 3acoby Ta
/ ab0o AKLLO BMKOHAHHA TakWx pobiT Nos's3aHe 3 BUHUKHEHHAM Hebe3nekn 3anoAisHHA WwKoan TpaHCMopTHOMY 3acoby, 06’eKTam KMBOI Ta HEXMBOI
np1poAaY, Lo MOro oTouyoTb, ab0 NtoAAM, AKi 3HaX0AATbCA 6ina HbOro.

4.9. KomnaHin He BiALKOA0BYE MOpasbHY LIKOAY, BTPAYeHy BUroay, NPOCTiiA, BTPATM AOXOAY Ta iHWI HENPAMI | KOMepLiiHi BTpaTH, 36UTKM | BUTPATK AK
KnieHTa, TaK i TpeTix ocib, B TOMy Unchi, ane He obmexytounch: WTpadu, BUTPATU Ha BiAPALKEHHA, BTPATH, NOB'A3aHI 3 TEpMiHAMM NOCTaYaHHA TOBApPIB i
BMPOBHMLTBA NOCAYT TOLLO.

4.10. BignosigHo Ao umx Mpasun KomnaHia mae npaBo BigMoOBUTM KNieHTY y HafaHHI nocayr, BKasaHux y nyHKTax 3.3. — 3.8. umx lNpasun, i He Hece
BiZNOBIAANbHOCTI 32 HACNiAKM TAKOI BiAMOBM y BUMAAKaX:

. HaBMWUCHUX i KnieHTa, ocobu, gonylieHoi 4o KepyBaHHA TpaHCNopTHMM 3acobom, nacaxkupis Lboro TpaHCNOPTHOIO 3acoby, CNPAMOBaHMX
Ha HacTaHHsA Mogii, abo Npu ckoeHHi abo cnpobi 3ailNcHeHHA 3a3HaYeHMMM 0COBamMM 3104MHY abOo iHLWMX NPOTUNPABHMX Ajl.
. npv 3BepHeHHi KnieHTa AKWI: He Mae npaBa KepyBaHHA TPaHCNOPTHMMKM 3acobamu BiAMNOBIAHOI KaTeropii; He MaEe AOKYMEHTIB, WO

NiATBEPAKYIOTb NPABO BOJIOAIHHA, KOPUCTYBAHHA Ta / 4M PO3NOPALKEHHA AaHMm TpaHCnopTHUM 3acobom; nepebysae y cTaHi byab-sakoi popmu
ANIKOTONBbHOMO, HAPKOTUYHOrO abo TOKCMYHOrO Cn'AHIHHA abo nig BNAMBOM MeAMKAaMEHTO3HUX Npenapartis, 3acTOCYBaHHA AKMX MPOTUMOKA3aHO npwu
KepyBaHHi TPAaHCMOPTHUMM 3acobamu, a TaKOXK, AKLLO KNieHT BiAMOBMBCA NPOWTU MeAuYHMI ornsg, (ekcnepTusy) (Mpu HAaABHOCTI 03HaK nepebyBaHHA
KnieHTa B cTaHi cn'aHiHHA abo oflypmaHeHHA, BUKOHAHHA Mocayr NpUNUHAETLCA 40 AOKYMEHTANbHOTO NiaTBEPAKEHHA GaKTy BiICYTHOCTI O3HAK BXXMBAHHA
HaPKOTUYHMX, OAYPMAHIOUYMX b0 WO BUKNUKAOTb CMN'AHIHHA PEYOBUH).

. npotunpasHMx Ai KnieHTta, TpeTix oci6 WoAo npauiBHMKa Komnawii Ta / abo napTHepa KomnaHii, a Takox MpM 3aKOHHUX BMMOrax
YMNOBHOBAMKEHMX MOCaZ0BUX Ta / abo iHWMX OCi6 NPO NPUNUHEHHA BUKOHAHHA POBIT abo Npo BiAMOBY Bif, IX BUKOHAHHA. ® 3BepHEHHs KnieHTa nosa
TepmiHom gii lorosopy.

o BMKOPUCTaHHA TpaHCNOPTHOro 3acoby, 3a3HavyeHoro B 061ikoBil iHdopMaLii y 3maraHHAX, BUNPobyBaHHAX abo ANA HaBYAHHA BOAIHHIO.

. nopyweHHs KnieHTom abo iHWwot ocoboto npaBua ekcnayaTauii TpaHCNopTHOro 3acoby, 3a3HayeHoro B 06ikoBiv iHpopmaLii, y Tomy uumcni
BMKOPWUCTAHHA TEXHIYHO HecnpaBHOro TPaHCMOPTHOro 3acoby, NOPYLWEHHA MNPaBUA MOXENKHOI Ge3nekn, NpaBun nepeBe3eHHA ¢ 36epiraHHA
BorHeHeb6esneuyHux i BUbyxoHebe3neyHnx Ta iHWMX Hebe3neyHux pevoBuH, Ta / abo BE/IMKOBAroBMX BaHTaxiB i npeameTis, BUMor 6esneku nig yac
nepeBe3eHHA BaHTaXiB.
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3 BN/IMBY AAEPHOrO BUBYXY, padiaLii abo pasioaKTUBHOIO 3apasKeHHs.

. BilICbKOBUX Aili, MaHEBPIB UM iHLIMX BIACbKOBMX 3aX0A4iB, FPOMaAAHCHKOI BiliHU, HAPOAHUX XBUNIOBAHb BCAKOIO POAY Y CTpaliKie, KOHIcKaLii,
BUYYEHHA, PEKBi3MLi, apelTy abo 3HuLWeHHA TpaHcnopTHOro 3acoby 3a3HaveHoro B O61iKoBIN iHbopmaLiii 3a po3nopAaKEHHAM AEPYKABHUX OpraHis.
. He MOoBiZOM/NEHHS KNiEHTOM, B yCTaHOBJIEHOMY UMMM [paBunamv nopsagKy, BiZOMOCTEN Mpo 3MiHy / HEBIAMNOBIAHOCTI OBNIKOBUX AaHWX,
nosigomneHux KnieHtom npu aktusauii Mporpamu.

3 HecnpaBHOCTI TpaHCMOPTHOro 3acoby, MexaHiuHoi abo enekTPoHHOT NONOMKM Byab-AKOro 3 By3/iB, arperaTisa abo mexaHiamis TpaHCMOPTHOroO

3acoby, WO YHEMOXKAMBIOE MOr0 NOAANbLUNIA CAMOCTIMHUIA PyX, AKa BUHWKAA [0 3aK/N04eHHA Ta BCTyny B cuay [lorosopy i He 6yna ycyHyTa Ha MOMEHT
3BepHeHHA KnieHTa Ao KomnaHii 4nsa oTprmaHHA nocayr.

4.11. PiweHHA npo obcar Ta BUA Nocayr, Wo 6yayTb HaAaHi, a TaKOXK NPO OBMeEXKeHHA HadaHHA abo BiAMOBY BiA, HaZlaHHA MOBHICTIO abo YacTKOBO
NPUAMAETLCA YNIOBHOBAaXEHMM CMiBPOBIiTHMKOM KomnaHii Ta / abo MapTHepa B 3a1eKHOCTI Bif, HAaABHUX YMOB, HasiBHOCTI MOX/IMBOCTI i 3 ypaxyBaHHAM
BO/IeBUABNEHHA KnieHTa, BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHu i umx Mpasun. Y byap-akomy Bunagrky KomnaHia sanuwae 3a coboto npaso
BiZAMOBMTIN NOBHICTIO ab0 YaCTKOBO B HadaHHi Mocayr KaieHTy npu HaAaBHOCTI Nigo3p Npo LWaxpaicbki abo iHWi npoTunpasHi 4ii KnieHta Ta / abo TpeTix
0oci6 no sigHoweHH0 Ao KomnaHii Ta / abo TpeTix ocib.

5. MOPAAOK YK/AQAHHA | NPUMUHEHHA AOrOBOPY. TEPMIH Al 4OrOBOPY

5.1. Oorosip mix KnieHTom Ta KomnaHieto yKnagaeTbea Wasxom AKLenTyBaHHA nybnivuHoi opept KomnaHii npu npuabaHHi HeaktuBoBaHoi Mporpamu.
[orosip Mmixk KnieHToM Ta KOMNaHI€l0 MOXKe TaKOXK YKNaAATUCA LWAAXOM CKAAaHHA AOKYMEHTa, NignucaHoro oboma CTOPOHamu, y ABOX NPUMIPHUKaAX,
Nno 0AHOMY A1 KOXKHOI 3i CTOPiH. TaKWii AOKYMEHT MiCMTMME YCi iCTOTHI YMOBM HaAaHHA NOCAyr, BUKAaAeHi B umx Mpasunax i matume cuny gorosopy. B
OCTaHHbOMY BMNaAKy KapTKa BMAAETbCA KNieHTY pa3om 3 TaKMm [OroBOPOM i B NOAANbLIOMY MOXKe 3acBigvyBaTh $akT yKAafeHHA faHoro Jjorosopy
(ny6niuHOi odepTn).

5.2. [lorosip BBa)KAETbCA YKNAAEHNM 3 MOMEHTY 3aKOHHOTO NpuabaHHA HeakTMBOBaHOI Mporpamu abo niannMcaHHA ob6oma CTopoHaMM AOroBOPY AK Le
BKa3aHo B NyHKTi 5.1. umx Mpasua.

5.3. Tepminw aii Jorosopy:

5.3.1. TepmiH gji loroBopy CTaHOBUTb OAMH KaneHAAPHWUIA PiK 3 AHA, HACTYMHOro 3a AHeM AKuenTyBaHHA nybniuHoi odepTy, WO BiAOYBaAETLCA LWAAXOM
npuabaHHA HeakTMBOBAHOI Mporpamu.

5.3.2. TepmiH aji loroBopy BKa3syeTbca KnieHTom camocTiiHO nifg, vac noAaHHA 3aaBKKM no TenedpoHy +38 044 499 82 99, ane 3 AOTPUMAHHAM YMOB NYHKTY
5.3.1. yboro forosopy. Mpu LuboMmy 0608'A3KM KomnaHii No BigHoOWeHHIO 40 KnieHTa 3 HaZaHHA NOCAYr BUHMKAIOTb He paHille, HiXK 3 HyNA rOAMH AHA,
HacTynHoro 3a gHem AKTuBauii Mporpamu.

5.3.3. Npoueaypa AktuBauii Nporpamu nosuHHa 6yTu 3aiiicHeHa KnieHTom npoTarom 30 (TPUALATM) KaneHAApHWUX OHIB 3 MOMEHTY AKLEeNnTyBaHHA
My6niyHoi OpepTn KomnaHii.

5.3.4. Y pasi, aKwo Aktusauia MNporpamu He byna 3aiiicHeHa KnieHTom B TepmiH, nepegbayeHmii nyHkTom 5.3.3. umx Mpasun, Mporpama BBaXKa€eTbCA
aHy/NbOBaHO Ha 31 (TpMAuATb Neplumit) AeHb nicna AkuenTyBaHHA My6aiyHoi OdepT KomnaHii.

5.4. [iia JoroBopy 3aKiHYyETbCA B HYNb FOAMH AHA, HACTYMHOrO 3a AHEM 3aKiH4YeHHs Aji Jorosopy, Wo 6ys BKasaHWI Nig 4ac NOAAHHA 3aABKU B Mepexi
IHTepHeT 3a agpecoto edac.in.ua abo nig vac npugbdaHHa KnieHtom Mporpamu y areHTa 3 npoaay. MNicnsa 3akiH4eHHA TepmiHy aji Jorosopy, 3a BiacyTHOCTI
B MiCAYHWI TEPMiH NMCbMOBMX 3anepeyeHb 3 60Ky KnieHTa 3a [loroBopom, nocnyru, nepegbdaveHi Posainom 3 umx Npasus, BBaXKaOTbCA HANEXKHUM YUHOM
HagaHumu KomnaHieto Ta npuitHatumm Knientom. 30608'a3aHHA CTopiH 3a [LloroBOpOM NPUNMHAIOTLCA 3 MOMEHTY 3aKiHYeHHA aii Jorosopy.

5.5.Y pasi BiavyeHHA TpaHCNOPTHOro 3acoby — 0roBip NPUMNUHAE CBOIO Ajt0 B HY/b FOAWH AHA, HACTYMHOrO 3a AHEM BiA4YYKeHHA TPaHCNOPTHOro 3acoby,
ab0, 3a 6arkaHHAM KnieHTa, nepeodopMIIOETLCA Ha IHLLWIM TPAHCNOPTHWI 3acib 6e3 3MiHM yMOoB i TepMiHy aii Mporpamu. Ana nepeodopmaeHHs Mporpamum
KNieHT mae HafaTVM yNnoBHOBaXEHOMY NpeAcTaBHUKY KomnaHii NMcbmoBy 3asBy, Ta CBIAOLTBO MPO PEECTPALLto TPAHCMOPTHOrO 3acoby, Ha KOTpuit
nepeodopmntoetbes Mporpama.

5.6. Y pasi gocTpokoBoro npunuHeHHsa Jorosopy, KomnaHia He noBepTae KnieHTy cnaayeHnin HUM nnaTixk.

5.7. Y BunagKax, nepegbadeHnx nyHktom 8.11 uux MpaBun posipBaHHA [oroBopy 34iMCHIOETbCA KOMNaHielo B OAHOCTOPOHHBOMY MOPAAKY LIAAXOM
TenedpoHHOro nosigomneHHsa KnieHTy Ha Homep, BKasaHWi KnieHTOM npu akTuBauii Mporpamu B NopaaKy, BCTAaHOBAEHOMY UMK lMpasunamu. Mpu
HEMOXX/IMBOCTI 34iiCHEHHA NOBIAOMIEHHA Ha BKa3aHWU HoMep 3 ByAb-AKMX MPUUKH, LLLO He 3anexaTb Big KomnaHii, KnieHT BBaXkaeTbeA noiHbopmoBaHnm
HaneXHWM YUHOM Npo posipBaHHA [orosopy. [orosip BBaXKa€eTbCcA po3ipBaHMM Yepes 24 rogmHN 3 MOMEHTY 34ilicHeHHA KomnaHieto A3BiHKa KnieHTy Ha
HOMep, 3a3HaYeHu HUM NPU aKkTMBaL,i Mporpamu B NOPAAKY, BCTAHOBNEHOMY LMMU MpaBuaamm.

5.8. Mo 3aKiHYeHHi TepmiHy aii Jorosopy, siKk BKa3aHo y NyHKTi 5.4 Mpasun, KNieHT Mae MOXIMBICTb MPOAOBKUTY MOTO LLe Ha PiK, 34iCHUBLWK onaaTy
nocnyr BapTicTio, nepeabdayeHoto NpaBruaamu, Wo A4iATUMYTb Ha MOMEHT NPOoOHTaUi (NpoAoBKeHH: 4ii) Jorosopy. Ymosu gii Mporpamu y Takomy pasi
pernameHTyBaTUMYTbCA AiFOYMMM HA MOMEHT NposioHraLii Npasunamu.

6. MPABA TA OBOB'AAI3KN CTOPIH

6.1. KnieHT mae npaso:

. BMMaraTtu, 3aMOB/IATK, KyNyBaTu i KOpUCTyBaTUCA nocnyramm KomnaHii, oTpumMyBaTH 40BiIAKOBO- KOHCY/IbTaLiiHY iHpopMaLiito BignoBigHoO fo
nopsaaky, nepeabayeHomy Posginamu 3 i 4 uux Npasun;

. noBigomnATM Komnawii Npo Bci HeA0NIKM pobOTH, A0BIAKOBO-KOHCYIbTaUiMHOI iHGOopMaL,ii Towwo;

. y byab-AKknii yac posipsaTu Jorosip 3 KomnaHieto Ha nigcTasi Ta B nopAaKy, nepegdayeHomy uumu MpaBuaammn Ta YUHHUM 3aKOHOAABCTBOM
YKpaiHu.

6.2. KnieHT 30608'A3aHui:

. 0CObMCTO 3aMOBAATH, KyMyBaTH i KOPUCTyBaTUCA nocnyramm KomnaHii Ta HagaHoto KomnaHieo A0BiAKOBO-KOHCYIbTALiMHOI iHpopMmaLiieto, X
naogamu i pesyabtatamu;

. aKTMByBaTK Mporpamy B nepeabdayenunit uymu Mpasunamm TepmiH nicns il npuabaHHA B nopaaky, nepegbayeHomy uvmm Npasunamu;

. 3abe3neunTn JOCTOBIPHICTb 06/1iKOBOI iHdOPMAaLLi, LLO NOBIAOMAAETLCA BiANOBIAAaNbHOMY cniBpobiTHUKY KomnaHii npu HagaHHi nocayr i nig,
Yac AkTuBaUii Mporpamu B nopaaky, nepegdayeHomy nyHKTom 8.2 umx Mpasun;

. NP1 3aMOBAEHHI NOCAYr NOBIAOMAATK BiAnoBiAaNbHOMY cniBpPobITHMKY Komnawii Ta / abo MapTHepa NoBHy i A0CTOBIpHY iHGOpMaLio nNpo
XapPaKTEPUCTUKM MNOCAYT, WO 3aMOB/AIOTLCA, @ TAKOXK NPO MicLLe iX OTPUMAHHS;

. nepes NoYaTKOM HaZaHHA MOCAYT, WO 3aMOBAAIOTLCA B pamKax Bugy Mporpamu, npea'asutu cnispobitHMKY KomnaHii Ta / abo MapTHepa Ha

nepLly BUMOry NOCBIAYEHHA BOAIA (TMMYacoBWIA A03BiN Ta KOMitO MPOTOKONY NPO aAMIHICTPAaTUBHE NMPaBOMOPYLIEHHA Y pasi BUNYYEHHA BOAINCBKOrO
NoCBiAYEHHA Yy BCTAHOBAEHOMY NOPAAKY) BiAMOBIAHOI KaTeropii, CBIAOLTBO MPO PeeCTpaLilo AAHOr0 TPAHCMOPTHOrO 3acoby, [AOKYMEHTH, Lo
niATBEPAXKYIOTb NPABO BONOAHHA, KOPUCTYBAHHA YM PO3NOPALAKEHHA AaHUM TpaHCNOpTHUM 3acobom;
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3 CBOEYACHO NepeBipATH 0bCAr i AKICTb HagaHWX NOCAYT | NPUMAMATU HaZaHi NOCNYIY B NOPAAKY, NepeabayeHomy Lmmm MNpasunamu;

. nicnA 3aKiHYEHHA HafJaHHA MOCAYr MiANUCaTM BCi AOKYMEHTU, WO OPOPMAAIOTLCA BiANOBiAaNbHUM cniBpobiTHMKOM KomnaHii Ta / abo
MapTHepa. MNpun He3roi 3 AaHUMMU, L0 MICTATLCA B OKYMEHTAX, WO 0GOPMAAIOTLCA NiCAA 3aKiHYeHHA HagaHHA nocayr, abo He3a40BOIEHHA AKICTIO NOCayr
HeramHo MnoBigoOMUTK Npo Le B KomnaHito 3a TenedoHOM, BKasaHMM Ha KapTui Ta / abo NMCbMOBO BMKNACTM CBOI 3amepeyeHHs; BUKOHyBaTW BCi
pekomeHaauji, AaHi npeacTaBHMKamu KomnaHii, a Takox MapTHepamn KomnaHii Wo CTocytoTbcA NOCAYr, WO HadaloTbcA KomnaHietlo; nosigomnatu
KomnaHito npo Bci 3miHM B 06/1iKOBUX AaHWUX, MPOTATOM TPbOX POH6OUMX AHIB 3 MOMEHTY HAaCTaHHA 3MiH 06/1IKOBUX JaHWX;

. BXMBATU BCi MOXK/IMBI 3ax04M ANA 3anobiraHHA NOLWKOAMKEHHIO UM BTpaTi KapTku;

. npw BTpaTi KapTku 3a 6yab-aKOi NpUYMHM, NOBIZOMUTM KoMnNaHito, B Byab-AKilt LOCTYMHI popmi, npoTarom Tpbox poboumx gHis. BigHoBNEHHA
KapTKu B LLbOMY BMNAAKY NPOBOAMTLCA TiIbKK Nicaa cnaatv KnieHTom wrpady B po3mipi, Lo A0piBHIOE GpaKTUYHI BapTOCTi BigHOBNEHHA KapTKu, ane He
meHwe 30,00 rpmBeHb. BigHoBneHHA KapTKM MpoOBOAMTLCA LIAAXOM aHYNt0BaHHA BTpayeHOoi KapTku i Buaadi KnieHTy HoBoi KapTkun 3 HOBMM HOMepom, ane
3i 3beperkeHHAM iHdOopMmaLii NPOo BUKOPUCTaHI NiMiTV Ha nocayru.

. yTpumyBaTh TpaHCNOPTHWMIA 3acib, 3a3HadYeHuit B 061iKOBIN iHpopmaLii, B cnpaBHOMY CTaHi, NpuitmaTi 3anobixHi 3aXxoau 3 MeToto 3anobiraHHsA
3anoAifaHHA WKoaMn TpaHCnopTHOMY 3acoby;

o BMKOHYBaTW YMOBM LmMX lMpaBu.

6.3. KomnaHia mae npaso:

. HagaeaTtu nocayru, nepesbayeHi Mporpamoto, ik CBOIMKU CUNaMK, Tak i cUIamu Ta 3a paxyHok MapTHepis Komnaii;

. nepesipATM HagaHy KnieHTom iHpopmaLito, @ TaKOXK BUKOHAHHA KnieHTom ymoB umx Mpasun;

o NPOBOAMTU OrNAL | 06CTEXEHHA NOLWKOAKEHOrO TPAHCNOPTHOrO 3acoby;

. BiAMOBUTU B HagaHHi KnienTy KomnaHii nocnyr Ta BuKoHaHHi pobiT, BignosiaHo Ao MyHKTy 4.9. Ta 4.10 uux MNpasun;

o Ha AOCTPOKOBE NPUNUHEHHA [loroBopy B NOPAAKY, BCTAHOBAEHOMY Liumu NpaBnaamm Ta YAHHUM 3aKOHOAABCTBOM YKPaiHW, Y pasi NopyLeHHA
KnieHTom ymos [lorosopy;

. BiAMOBUTK MOBHicTIO abo 4acTKoBO KnieHTy y HagaHHi mocnyr, AOBiAKOBO-KOHCY/NbTALiMHOI iHGOpMmaLii y BMNagKax: - HeBiANOBIAHOCTI

061iKOBUX AaHWX, NOBiZOMAEHNUX KnieHTOM npu akTvBauii Mporpamu, gaHum, nosigomieHnm ta / abo HagaHum KaieHTOM npw 3amoBssieHHi Ta / abo
oTpMMaHHi nocayr Komnawii, a Takox npu HesignosigHocTi aicHocTi iHdopmauii, HagaHoi KomnaHii Ta / abo MapTHepy Komnawii npy 3amosneHHi nocayr
KomnaHii npo 6aaHi xapaKTepucTMKKM Takmx nocayr, abo npo obcar, MicLe i Yac OTPMMaHHA TakMX NOCAYT; - 3amoBneHHs KnieHtom Ta / abo TpeTboto
ocoboto Big imeHi Ta / abo 3a fopydeHHAM KnieHTa BMKOHaHHA OyAb-AKMX Aj NO BIGHOWEHHIO A0 iHWOro TPaHCMOPTHOrO 3acoby (3 iHWKMMM
ni3HaBaNbHUMM PEECTPALLINHUMM 3HaKaMK, ifeHTUDIKALIMHUMKU HOMepamu | TOMy NoAiIBHUMM KBanidikytouMMM 03HAKamM), HixK 3a3Ha4YeHOo B 061iKOBMX
LaHuWX, NoBigomneHnx KnieHTom npu aktmeau,ii Mporpamu; - nopyweHHA KnieHTom ymos umx Mpasun;

* AKLWO HeoBXigHICTb 3amMoB/IeHHA Ta / b0 OTpMMaHHA nocayr KomnaHii BUK/IMKaHa NpoTUnpaBHUMM iHTepecamu KJieHTa, a TaKOXK Y BUMagKax, Koau ix
BUKOHaHHA 6e3nocepesHbo Ta / abo GakTUYHO NOB'A3aHO 3 HEOBXIAHICTIO NopyWweHHs KoMnaHiel BUMOr YMHHOMO 3aKoHOAABCTBa YKpaiHu Ta / abo
NPUAHATUX Y CYCMiNbCTBI HOPM MOpani.

6.4. KomnaHin 30608'A3aHa:

® 336e3neunTn KNieHTy MOXKAUBICTb O3HAaOMUTUCA Nepes yKAaaeHHAM [loroBopy 3 uumu MNpasunamu; ® 3abesneuntu HagaHHA Knienty KomnaHii nocnyr
B obcArax, NopAAKyY i 3 AKICTIO, WO BiANOBIAAE BUMOram umx Mpasun, YNHHOTO 3aKOHOAABCTBA YKpaiHM Ta BUMOram, Lo Npea'aBaatoTbea Ao nogibHoro
poAy nocnyr B yMoBax 38MYaitHOro Ainosoro o6opoty;

® NoBIZOMUTU KNiEHTY Nepenik LOKYMEHTiB, HEOOXigHWUX [0 NOAAHHA A1A 3BepHEHb A0 KomMnaHil B TUX UM iHLWMX CUTyaLifX; He po3ro/iowyBaTh BigomocTten
npo KnieHTa, 32 BUHATKOM BUMNaAKiB, NPAMO nepefbaveHnx 3aKOHOAABCTBOM YKpaiHu. KomnaHisa 3anuwae 3a coboto NpaBo NosifoMUTHU BiLOMOCTI NPo
KnieHTa cBoim MapTHepam Ha ymoBax, B 06¢A3i Ta nopaaKy, nepeabadeHomy [1oroBopom, yknageHnm 3 NMaptHepom;

® 34ilicHIOBaTM iHWI Aji, nepeabayeHi uymu MNpaBuaamu i 3aKOHOL4ABCTBOM YKpaiHu;

® noBigomaATH KnieHTy npo Bci 3miHM ymoB [loroBopy yknazeHoro mixx KnieHtom Ta KomnaHieto wasaxom ny6nikauii umMx 3miH B mepexi IHTepHeT 3a
agpecoto edac.in.ua.

7. BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB

7.1. AKWO iHWe He BCTAaHOB/IEHO MPENCKYPaHTOM, AOBeAeHUM A0 HeobmekeHoro Kona ocib, B nopagky, nepepgbayeHomy uvmm Mpasunamu, cyma
cnnadveHa KnieHTom npu yknaganHi florosopy mixx KnieHtom Ta KomnaHieto Ha nigcrasi, B nopAAKy Ta Ha yMOBax, BCTAaHOBAEHUX LMu [pasunamm, moxke
BM3Ha4aTMCA B pPO3Mipi pekomeHao0BaHoi BapTocTi nocnyr KomnaHii. PekomeHgoBaHa BapTicTb nocnyr KomnaHii cknagae: 1750,00 rpH. (ogHa TucaYa cimcoT
n'atpecat rpuseHb 00 Kon.) gnsa Bugy Mporpamu «Cool».

7.2. Lla cyma BHOCUTBCA aBaHCOM Ha PO3PaxyHKOBUI paxyHOK KomnaHii wasxom:

o nepepaxyBaHHA KOLTIB Yepe3 CUCTEMM ENEKTPOHHMX NNATEXKIB;
. nepepaxyBaHHA KOLWTIB Yepes BigaineHHA 6aHKiB (6e3 Komicii 3a nocnyrn 6aHKy npu onnati yepes «lpusatbaHk»);
o roTiBKOIO areHTy aBaHCOM, Nig 4ac npuabaHHA Mporpamu, nNpu opopmneHHi BiAMNOBIAHOTO AOPYYEHHA Ha nepepaxyBaHHA KOWTIB Ha

po3paxyHKOBMIN paxyHOK KomnaHii.
7.3. NMpu yknagaHHi [loroBopy yepes TpeTix 0cib, BapTiCTb NOCAYT TPETiX 0cib MoxKe onnavysatncsa KnieHTom okpemo.

8. OCOb/IUBI YMOBM

8.1. BignosigHo 4,0 YMHHOTO 3aKOHOAABCTBA YKpaiHW, CTOPOHM OMOBUANCA, LLLO CNJ1aTa FPOLLIOBMX KOLTIB, 3a3HaveHUx y Po3aini 8 umx Mpasun, € noBHUM,
6e33anepeyHnm i ABHO BUpaxkeHUm Akuentom KnieHTom ailicHoi ny6niuHoi odeptv KomnaHii. o Takoro X nosHoro i 6e3sactepexkHoro Akuenty
cnpasKHboi opepT CTOPOHU NPUPIBHIOIOTL NPUABGaHHA KnieHTom HeakTMBOBaHOI Mporpammn 6yab-AKMM 3aKOHHUM cnocobom.

8.2. AkTuBauia Mporpamu 34iicHIOETbCA KnieHTom wnsaxom TenedoHHOro 3sepHeHHA 40 KomnaHii 3a Homepom BKasaHWM Ha KapTui (BapTicTb A3BiHKa
onnayyetbca KnieHTom BignosigHo Ao Tapudy onepatopa 38'A3Ky, WO HafaB AaHe 3'€4HaHHA) Ta NOBIZOMAEHHA BiANOBiAANbHOMY CMiBPOBITHUKY
KomnaHii Ta / abo naptHepy KomnaHii HacTynHux 061iKoBuX AaHUX:

. cepii Ta Homepy KapTku;

. MNIB6 KnienTa;

3 KOHTaKTHOro TenepoHHOro Homepy;

. $aKTUYHOT agpecu NPOXMBAHHA;

. MapKu Ta mogeni TpaHcnopTHOro 3acoby;

3 AepKaBHOro Homepy TpaHCNOPTHOro 3acoby;

. TepMiHy aii Mporpamu.
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8.3. CTOpOoHM foMOBUAMCA, L0 BCi 06/1iKOBI AaHi € 060B'A3KOBUMK. HenoBiAOMAEHHSA LMX AaHMX, @ TAKOXK HEBIpHE iX NOBIAOMAEHHA 3 BUHW KnieHTa TArHe
3a coboto BigmMoBY y HagaHHi KomnaHieto Mocnyr, nepeabayermx uymu Npasunamu.

8.4. CtopoHu gomosuauca, Wwo [orosip mixk KomnaHieto Ta KnieHTOM BBAXKAETbCA YKNAAEHUM 3 MOMEHTY AKLENTyBaHHA nybaiyHoi opeptn KomnaHii
wnaxom BHeceHHA 100% nepepnnatv 3a nocayrn Komnawii, nepeabayeri Posginom 3 umx MNpasun abo npuabaHHA HeaKTMBOBAHOI Mporpamu Ha iHWIN
3aKOHHIl nigcTasi.

8.5. CTopoHu gomosuauca, Wwo [Jorosip, yKaagaeHUn Ha niacrasi Liei odepTn, moxe 6yTM AOCTPOKOBO po3ipBaHuit CTopoHamu abo 3a pileHHAM cyay,
AKLWO B nepioa Moro Aji Biabynaca icToTHa 3miHa 06cTaBuH, 3 AKMX CTOPOHW BUXOAUAU NPU YKNAAEHHI Lboro Jorosopy, Koiu Ui 06CTaBUHU 3MiHUAUCA
HACTINbKK, WO, AKLWO 6 TaKi 3MiHM MOXKHa byno nepeabauntu 3asganeriapb, Jorosip mixx cTopoHamu B3arani He 6ys 61 yknageHuin abo 6ys 6u ykiageHun
Ha yMoOBaX, L0 3HAYHO BiAPi3HAIOTLCA Bif, NOroAKeHux y gaHomy [Jorosopi.

8.6. CTOPOHM JOMOBUNUCA, L0 B MeXKax Lmx MpaBua HanexXHUMU B PiBHIl Mipi BUSHAIOTbCA NMOBIJOMIEHHSA, 3aABU Ta iHLWA MOX/IMBA GOpPMa INCTYBAHHA
Mmixk CTOpOHamu, BYUMHEHiI MMCbMOBO, BianpasneHi Ta / abo OTPUMaHi 3a 4OMOMOrO0 eNekTPOHHMX, TenedbOHHUX Ta iHWUX 3acobis 38'A3Ky. Mpu
BMKOPUCTaHHI CNy6 KOPOTKMX TEKCTOBMX MoBigomneHb (SMS-nosigomneHb) npu nepegayi ix Ha NPUCTPOI, NPU3HaYeHi aas npuitomy / nepegadi Takmx
noBifOMNEHb L NpPaBM/IO 3aCTOCOBYETbCA Ti/IbKM A1A MNOBiJOMIEHb, CnpAmoBaHUX 3 60Ky Komnadii. KomnaHia 3anuwae 3a coboiw npaso
BMKOPUCTOBYBATH iHbOpMaLito, HagaHy KnieHTom npu aktusauii Mporpamu, Ha ymosax i B mopaaKy, nepeadadeHomy uummn Mpasunamu, B LinAx
BMKOHaHHA cBOiX 30608'A3aHb nepes KnieHTom, B TOMy uMcii nepegasaTy Lo iHbopmauito MapTHepam KomnaHii ans TMx camux uinei. Yknagaroum
[orosip 3 KomnaHieto Ha ymoBax i B mopagky, nepeabayeHomy uumu Mpasunamu, KnieHT nigTBepaKye CBOKO 3rody Ha Take BUKOPUCTAHHA 3a3HavyeHoi
iHbopmaLii.

8.7. CTOPOHM AOMOBUANUCA, LLO NOCAYrM KOoMNaHii HaAaoTbeA TiNbKu Tomy TpaHCNOPTHOMY 3ac0oby, AKMI 3a3HaYeHO B 061IKOBUX AaHMX.

8.8. CTopoHu gomosuauca, Wo KnieHT, KoTpuii BKasas B 06/1iKoBUX AaHUX TpaHCMOPTHWIA 3acib, AKMI He € 06'€EKTOM HaZ@aHHA MOCAYT BiANOBIAHO A0 LMX
MpaBun, He mae NpaBa KOPUCTYBATUCA Nocayramm, nepeabadeHnmu Posginom 3 uux Mpasun.

8.9. CTOpoHU AomoBMAKCA, WO BapTicTb nocayr KomnaHii, 3a3HaveHa B nyHKTi 7.1. umux Mpasun, nybnikyetbcA KomnaHielo B NPencKypaHTi B mepexi
IHTEpHET i BBaXKa€eTbCA [,0BEAEHOI0 A0 Bigoma KnieHTiB 3 MOMEHTY Takoro onybikyBaHHSA.

8.10. CtopoHu gomosunucs, Wwo KomnaHia mae npaBo B OAHOCTOPOHHbOMY NOPAAKY po3ipsaTh [orosip 3 KnieHTOM y pasi TPMpa3oBOro 310BXNBAHHA
nocnyramv KomnaHii 3 60Ky KnieHTa, a TakoxX npu Tpupasosux cnpobax KnieHTa 34iMCHUTY TaKi 3/10BKUBaHHA.

8.11. CTOPOHM AOMOBUIUCA BBAXKATH 3/10BXKMBAHHAM nocayramv Komnatii 3 60Ky KnieHTa HacTynHi aji KnieHTa:

3 HEBWMKOHAHHA pekoMeHaaLin KomnaHii, HagaHux KnieHTy npu HagaHHi Nocayr Ha ymoBax i B mopaaky, nepegbdaveHmx uumm NMpasunamu;

3 3aMoBNEHHA Mocnyr 3 TpaHCNOPTyBaHHA TPaHCNOPTHOro 3acoby abo TexHiYHOT JoNOMOrM y BUNaaKax, He nepeabadyeHunx ummm Mpasmnamu;
3 YMUCHE 3aMOBEHHSA lMocAyr 3 TEXHIYHOT Jonomorn 6e3 HeobXiAHOCTI, @ TaKOX HaBMUCHUI 06MaH KomnaHii 3a yMOB 3ragyBaHHA HeObXiAHOCTI
y HagaHHi KomnaHieto Mocnyr Ha ymoBax i B nopaaKy, nepegbayeHomy ummu Mpasunamu;

. 6yab-AKi ymuCHI Aji KnieHTa, cnpsamoBaHi Ha HagaHHA KomnaHieto Mocayr B NOpsAAKy iHWOMY, HiX BCTaHOB/IEHO UMMM Mpasunamm.

8.12 CTOpPOHM AOMOBMIUCA, LLO YMOBU HaZAHHA NOCAYT MOXYTb 3MiHIOBATUCh 3 ypaxyBaHHAM Ajii BOEHHOTO CTaHy.
9. NOPAAOK BUPILLEHHA CNOPIB, BIANOBIAA/IbHICTb CTOPIH

9.1. Yci cynepeuku Ta po3birKHOCTI Mixk KomnaHieto Ta KnieHToM BUpiLWYOTLCA LWAAXOM Neperosopis. Mpu HeJoCATHEHHI 3roau, cynepeyku mix CTopoHammn
BMPILLYIOTbCA BiANOBIAHO A0 YNHHOTO 3aKOHOAABCTBOM YKpaiHU.

9.2. CTOpPOHM 3BiNIbHAIOTLCA Bif, BiANOBIAANBHOCTI 38 HEBUKOHAHHA abo HEHaNeKHe BUKOHAHHA CBOIX 3060B'A3aHb, NepeabaveHnx [orosopom, y pasi
AKLLO TaKe HEBMKOHAHHA CTaNo HacNiAKOM Aili 06¢cTaBUH HenepebopHOi cuam (popc-markop), y TOMy YMCai Haf3BUYaMHMX | HEBIABOPOTHMX 0BCTaBUH 3a
KOHKPETHMUX YMOB KOHKpeTHOro nepiody 4acy. o o6¢cTaBuH HenepebopHOT CUAK BIAHOCATLCA, B TOMY YMCAI, aie He 0BMEeKYIoUMCh TiIIbKKU LIMM, TaKi ABULLA
CTUXIHOrO XapaKTepy AK: 3emMneTpyc, MNoBiHb, yaap 6/WCKaBKW, 3cyB, TemnepaTypa, Cuna BiTPY i piBEHb ONaAiB, WO BWUKAOHAOTb HOPMANbHY
YKUTTELIANBHICTb, MOPATOPI OpraHis BAaaM | ynpaBAiHHA, CTPalK Ta iHWi NoAibHi 06cTaBUHMN.

9.3. CTOpOHa, Wo noTpanuna nia snams Gopc-maxKopHUX 06cTaBuH, 30608'A3aHa NOBIAOMUTY NPO Lie iHWY CTOPOHY B PO3YMHUI TEPMIH 3 MOMEHTY, fiK il
CTano BiAOMO NPO HACTaHHA TaKMX OBCTaBWH.

10. 3AK/TIO4HI NONNOXEHHA

10.1. Bci ymosu [lorosopy Mix KnieHTom Ta KomnaHi€eto, BKAtOYatoun cyTTeBI, HaBeaeHi y uyx Mpasunax, po3miweHi y mepexi IHTepHeT 3a agpecoto:
edac.in.ua, Ha JaTy yKnageHHs [loroBopy i € MOro HeBiA'EMHOIO YaCTUHOLO.

10.2. Bci 3miHu Mpasun nybnikyloTbca B mepexi IHTepHeT 3a agpecoto: edac.in.ua 3i 36eperkeHHAM ycix nonepeaHix pefakuiii 3a TiElo K aapecoro.
0608'A3k0BUMM a5 CTOPIH € YMOBMU, LO BiANOBIAAIOTL TEKCTY MpaBuma, WO AiAB Ha AaTy YKAaAeHHA [orosopy.

10.3. Y BCbOMY iHLLIOMY, L0 He Bpery/boBaHo abo He MOBHICTIO BperyaboBaHo ummu Mpasunamm, CTOPOHU KEPYIOTHCA YUHHMM 3aKOHOAABCTBOM YKpaiHU.



