EDAC easy driving with auto club

HaseaeHi Huskue MpaBuna HagaHHA NOCAyr B pamkax nporpamu «Adventure» e nponosuuieto (odepToto), AKa agpecoBaHa HEBM3HAUYEHOMY Koy OcCib Ta
Mae cuny gorosopy. Mpu yomy, gorosip € nybniyHnm, Tob6TO, 3rigHo cTaTTi 633 LimBinbHOro KoaeKkcy YKpaiHW, Oro yMOBM € OAHAKOBUMM A/1A BCiX
cnoxwmsauis. Kpim Lboro, JOrosip € 4O0roBoOpom NPUEAHAHHA, a BiANOBIiAHO A0 cTaTTi 634 LinsinbHOro Kogekcy YKpaiHM ymoBuM JOrOBOPY € CTAaHAAPTHUMMU
i CNOXXMBaY MoXKe NnLie NPUEAHATUCA A0 AOTOBOPY B LLIIOMY Ta HE MOXKe 3anpOonoHyBaTH CBOI YMOBU 40roBopY. AKLO BY 3rogHi 3 HUKYEBUKNALEHUMM
ymoBamu, Bam HeobxiaHO /unwwe 34iMCHUTM oniaTy MOCAYr WAAXOM, BKa3aHUM HuKYe. Y LbOMy BUMAAKy Aorosip Oyze BBa)KaTWCA yKNageHUM Ha
3a3HaAYEHUX YyMOBaX.

M. Kuis 1 cepnHA 2022 poky

ToBapucTBo 3 obMerkeHo BiagnosiaanbHicTio «EAAK» (aani no Tekcty — KomnaHis), 8 ocobi Avpektopa Ay6orpia OmuTpia Mukonaliosuya,
AKUIA Aje Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHM, Kepyroumnch cTattamum 633, 634, 641 Ta 642 LiusinbHOro Kogekcy YKpaiHu, nponoHye byab-akiit 0cobi 3
NMOBHOIO LIMBINbHOIO NPaBO3AATHICTIO Ta Ai€34aTHICTIO YKAACTW JOroBip NPO HafaHHA NOCAYT WAAXOM nonepeAHboi ONaaT NOCAYT Ha HUKYEBUKAAAEHUX
ymoBax:

1. OCHOBHI NONOXEHHA

1.1. Le# Jorosip Nnpo HafaHHA NOCAYTr Ma€ Xxapaktep nybniyHoi opepTH Ta BigNOBIAHO A0 YMHHOO 3aKOHOAABCTBA YKPATHU MAE HaNEXKHY OPUANYHY CUAY.
1.2. Odepra (npono3uuis yknactv [lorosip) po3miwyerbca KomnaHieto Ha Be6-caitTi edac.in.ua. Taka nponosuLis MicTUTb BCi iCTOTHI yMOBM fOroBOPY Npo
HaJaHHA NOCAYr, 30KpemMa: YMOBM YKnageHHA [lorosopy, BapTiCTb NOCAYT, YMOBM ONIATH | CTPOKMK.

1.3. AnA uinei, nepeabayeHunx ummm MNpasmnamm, BUKOPUCTOBYIOTLCA TaKi BU3HAYEHHS i NOHATTA:

Odepra - nponosuuis KomnaHii yknactu forosip Ha 3anponoHoBaHMX YMOBaAX.

My6niuHa odepra - nponosumuia KomnaHii yknacTv A0rosip Ha 3aNpoNnoOHOBaHUX YMOBaXx, apecoBaHa HEBU3HAYEHOMY Koy ocib.

MpaBuna HapgaHHA nocnyr B pamkax nporpam «Adventure» (aani no Tekcty — Mpasuna, ui Npasuna) — posmileHa B Mepexi IHTepHET 3a agpecoto
edac.in.ua nybniuHa odepTa, AKa € 4OrOBOPOM Ha HAaZAHHA NOCAYT Ta MICTUTb YCi iCTOTHI YMOBW TaKoro A0roBOPY, 30KpeEMA: nepenik Ta YyMOBU HaJaHHA
nocnyr, BapTiCTb NOCAYr Ta NOPAAOK PO3paxyHKis, Npasa Ta 0608’A3KM CTOPIH.

CropoHu — KomnaHis Ta KnieHT, wo yknanu uei orosip BianosigHo 40 yMOB, BCTAaHOBAEHMX LM MNpasunamu Ta BignosifHO A0 YUHHOMO 3aKOHOAABCTBA
YKpaiHu.

Knient — piesgatHa ¢ismuHa/topugmnuHa ocoba, sika AKuenTyBana gaHy ny6sidHy odepTy, yKAaBWM Takum ynmHom Jorosip 3 KomnaHieto, i 3aiicHuna
AkTuBaLuito NMporpamu.

[orosip — 40roBip Npo HagaHHA NOCAYT, YKAaAeHUI Mixk KnieHTom Ta KomnaHieto Ha ymosax nybnivuHoi opepTu (uux Mpasun) y momeHT AkuenTy KnieHTom
il ymos.

AKuenT — noBHe Ta 6esymoBHe, 6e33acTeperkHe NPUAHATTA KnieHTom ymoBs ny6iuHoi opepTu (npono3uuii KomnaHii yknactv gorosip Ha 3anponoHOBaHMX
yMOBaXx) LUAAXOM NpuAbaHHA HeakTUBOBaHOI Mporpamu.

Mporpama — cyKynHicTb NOCAyr, Wwo HagatoTbca KomnaHieto KnieHTy Ha ymoBax i B MOpAAKy, BCTaHOBAEHOMY Lumu Mpasunamu.

Bup Mporpamu — oauH i3 pisHosuais Mporpam, Aki BigpisHAIOTbCA TepuTopieto aji Mporpamm Ta nimiTamu Ha NnepegnaayveHi NoCayru.

AxTuBauisa Mporpamm — nosigomneHHs KnieHTom npeacrasHUKy KomnaHii BU3HaveHoi uymu Mpasunamu iHpopmaldii (o6nikosa iHbopmauia) npo KnieHTa
Ta Moro TpaHCNOPTHUIA 3acib oA BHECEHHA B 6a3y faHUX KAieHTIB KomnaHii.

TpaHcnopTHMIA 3aci6 — TpaHCMOPTHWI 3acib, 3a3HayeHWit B 06NIKOBUX AaHWX Mpu odopmaeHHi lMporpamu; BnacHUKOM AKOro € KnieHT; KoTpuii
3apEECTPOBaHMIA Ha TepuTOPil YKpaiHuM 3rigHO Aito4oro 3akoHoA4aBCTBa YKpaiHuM; KOTPUIA NigNArae nig Taky XapakTepucTMKy — aBToMobinb 3 KinbKicTio micLb
AN CUAIHHA He Binblue AeB'ATH, 3 MicLEM BOAIA BKIKOYHO, AKUIA 33 CBOEKD KOHCTPYKLEI Ta 061aaHAaHHAM NPU3HAYEHWUI ANA NepeBe3eHHA Nacaxupis Ta
iXHbOro 6aray, Ta 3HaXoAMUTLCA Y KOPUCTYBAHHI Aie3a4aTHOI GisnyHOi 0cobu, 33 BUHATKOM:

3 TPaHCMOPTHMX 3aC06iB, LLLO XapaKTepPU3YOTLCA CYKYMHICTIO CBOIX KOHCTPYKTUBHMX Ta 30BHILLHIX 03HAK AK «CNOPTMBHI» Ta / abo npusHayeHi 4o
BMKOPWCTaHHA Ta / a0 BUKOPUCTOBYIOTLCA Y CMOPTUBHMX Ta iHWMX NOAiI6HMX 3axoaax (obd-poaa, panni Ta iHwi);

KapTtKa KnieHTa (KapTKa) — ni1acTMKoBa KapTka 3 NepcoHaNbHMM HOMEPOM, LU0 MiATBEPAKYE NPaBo KaieHTa Ha OTPMMAHHSA Big KomnaHii nocayr 3anexHo
BiZ Buay Mporpamu Ta 3HWKOK Big MapTHepis, Ha ymoBax i B NopsAaKy, nepeabayeHnx uvmu Mpasunamu.

NapTHep KomnaHii — byap-aka ¢isnyHa abo topuamyHa ocoba, fiKa 34iMcHI0e 3 KomnaHieto B3aEMOZito Ha MiACTaBi YKNaAeHMUX yrod, i 3any4aeTbca Ana
HaJaHHA NOCAYT Ta 3HMKOK KnieHTam.

Mopaia — B mexax umx lMpaBun — HecnpaBHiCTb TpaHCNOPTHOro 3acoby, mexaHiyHa abo enekTpoHHa NosomKa byab- AKoro 3 By3nis, arperaTis abo
MeXaHi3mis TpaHCNopTHOro 3acoby, Lo cTanacA Ha AOporax 3ara/sibHOro KOPWUCTYBaHHA, Ta YHEMOMAUBIOE MOro NOAANbWMIA CAMOCTIMHUI pyX, AKa
BUHWKNA 6e3nocepeaHbo nepes 3sepHeHHAM KnieHTa B KomnaHito 3a oTpumaHHam Mocayr Ta nicaa Bctyny B cuny Jorosopy. [lo Moaji BiaHOCATLCA TaKOXK
i BOPOXKHbO-TPAHCMOPTHI Npuroaw (4TM).

1.4. KomnaHia Hagae nocnyrn Ha niactasi gorosopis KomnaHrii 3 NapTHepamu, y nopAaaKy Ta Ha YyMOBaX, BCTAHOBAEHUX UMK lMpaBunamu, BUKIOYHO
Knientam Komnanii.

1.5. YmoBw, He 0bymoBneHi umu MpaBunamm, pernameHTyioTbCs YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2. NMPEAMET AOroBorPy
Y BignosigHocTi Ao uboro Jorosopy KomnaHisa 30608’A3yeTbcA, 3a 3anuTom KnieHTa, HagaBaTw/opraHi3oByBaTu Momy iHGOPMaLiMHOKOHCYAbTALIMHI
NocAyrM Ta MOCAYrN TEXHIYHOTO acuCTaHCy Ta 3abesneyyBaTv HAafAHHA 3HUMKOK MapTHepamu KomnaHii B o6cArax Ta nopaaky, BCTAaHOBAEHMX LUMMU
Mpasunamu, a KnieHT 30608’sA3yeTbcst onaatuT KomnaHii 3amoBsieHi nocayrv B NOpAAKYy Ta Ha YMOBaXx, BU3HauyeHuX Lum [,orosopom.
3. NEPENIK nOCnyr
Y BignosigHocTi go uboro [lorosopy KomnaHisa Hagae KnieHTam HacTynHi nocayru:

3.1. Mocayrun iHbopMmaL,iMHOT Ta KOHCYNbTALMHOT MiATPUMKM.
3.1.1. IHpopmaLiia Npo micLesHaxoaXeHHA, agpecy Ta TenedoHu:

3 CTaHLji1 TEXHIYHOTO 06CNYroByBaHHS;
3 aBTO3anpaBHUX CTaHLLM;
. nocayr eBakyaTopa;

3 aBapiliHoro Komicapa;
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. NOCAyr TaKci;

. roTenis;

. [EepKaBHOT aBTOMOBiNbHOT iHCNEKL;i;

. MeMYHNX YCTaHOB;

. CTPaxoBMX KOMMaHIM Ta iH.

3.1.2. KoHcynbTauii npy nonomui:

. TEXHIYHA KOHCY/IbTaLif Wo40 0cOBAMBOCTEN ekcnayaTaLyi T/3, NOPAAKY Ta CTPOKax NpoxoaKeHHs TO;
. nepezaya TepmiHOBOro nosigomneHHs Big KnieHta (bakc, SMS-nosigomneHHs, e-mail);
. nowyk HeobxiaHoi iHbopmaLii B mepexki Internet.

3.1.3. KoHcynbTauii npu ATM:

. nopAAoK Aii Ha micui ATM;

o OPUANYHA NIATPUMKA;

. 3arasibHUI NOPAAOK 3BEePHEHb A0 CTPAXOBOT KOMMNaHIT;

o nopaaoK 0opopMAEHHA JOKYMEHTIB;

o iHbopMmaLjia Npo micLe3HaxoaXeHH: Ta TenedoHU EKCTPEHUX CNYKO.

3.2. OpraHizaujiiHi nocayru.
3.2.1. AKwo iHwe He nepenbayeHo nyHkTamu 3.3 — 3.8 Ta po3ainom 4 aaHoro Jorosopy, KNieHT camocTiiHO cniavye BapTiCTb NOCAYT, OPraHi3oBaHMX
KomnaHieto Ha Oro NpoxaHHa:

. BUKAMK JAI;

. BUK/IMK CNYXKOU NOPATYHKY;

3 BMKAMK aBapilHOro Komicapa;

. OpraHi3aujia aBTOTOBapO3HABYOi eKCnepTusu;

. BMKJIMK KapeTu WBMAKOI MeANYHOI AOMOMOrK;

. BUK/IUK TaKCi;

o 6POHIOBAHHA 3aNi3HUYHUX, aBTOBYCHUX, Ta aBia KBUTKIB;

. opraHisaLis NpoKaTHoro aBTomobing;

o noLuyK Ta 6POHIOBAHHA HOMEpY B roTeni;

3 BMK/MK Ta 3a/ly4EHHA iHLWMX OpraHisauiit 3a npoxaHHam KnieHTa.

3.3. EBaKyauia TpaHcnopTHOro 3acoby.

3.3.1. Mocnyra HajaeTbeA B pasi HacTaHHA Mogii, nepeabayeHol uymm Mpasunamu.

3.3.2. EBakyaljifa npoBoAnTbCA 3 MicLA HacTaHHA Mogii 4o Halbamxkyoi CTO 3a Bu6opom KomnaHii (npioputeT HagaeTbea aBTopusosaHum CTO) BignosigHo
[0 mapku TpaHcnopTHoro 3acoby KnieHTa. 3.3.3. Y pasi, AKwo KnieHT 6a)kae eBaKytoBaTM TpaHCNOPTHUIA 3aci6 o iHwoi CTO, HiK peKkomeHLOBaHO
KomnaHieto, Wwo 3HaxoanTbcsA Ha binbll BiaaaneHin siactaHi Big micua Mogii, KnieHT BUMyLweHwWi Byae cnaatuTy 3a BAACHI KOWTH PISHULIO MiXK BifCTaHHIO
00 6axkaHoi Ta BiACTAaHHIO 40 pekoMmeHAoBaHOI KomnaHieto CTO.

3.3.4. Y pasi, AKWO rapaHTiiHMi TepmMiH Ha TPAHCNOPTHWIA 3acib, AKUIA BCTaHOBNEHO 3aBOAOM-BUPOBHUKOM, HA MOMEHT 3BepPHEHHA He MepeBULLEHO Ta
KnieHT H6axkae eBakytoBaTV TpaHCMOPTHWUI 3acib A0 iHWOT aBTopm3oBaHOi NpodinbHoi CTO, WO 3HaX0AUTbCA Ha binbll BiaAaneHin BiacTaHi Big micua Noaji,
KnieHT BUMyLIeHWIA Byae cnaaTUTM 33 BAACHI KOWTW Pi3HMLIO MiXK BiACTaHHIO A0 6aXkaHOoi Ta BigcTaHHO A0 pekomeHaoBaHoi KomnaHieto CTO.

3.3.5. Mocnyra HaZaeTbes 3a paxyHOK KomnaHii B pamkax ¢iHaHCOBUX NiMiTiB BCTaHOBAEHMX Y NYHKTi 4.3 aaHoro [Jorosopy.

3.3.6. Y BUNaaKy nepebinblieHHA BCTaHOBAEHWUX GiHAHCOBMX NiMiTiB, KNiEHT camocCTiiHO cniadye cymy, Ha iKY BapTiCTb NOCAYrM NepeBULLYE NiMIT.

3.3.7. Y Bunaaky nopyweHHa KnieHTom iHCTPyKLii 3 ekcnayaTauii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiAMOBUTU KnieHTy B HagaHHI nocayru
eBaKyau,ii TpaHcnopTHoro 3acoby.

3.4. TexHiyHa gonomora.

3.4.1. Nocnyra HagaeTbeA B pasi HacTaHHA Mogii, nepeabayeHoi uymu Mpasunamu.

3.4.2. NMocnyra HaZA€eTbCA 3a paxyHOK KomnaHii B pamkax KifbKicCHUX Ta GpiHaHCOBMX NiMiTiB BCTAHOBAEHUX Y NYHKTI 4.3 aaHoro [jorosopy.

3.4.3.Y BunaaKy nepebinblueHHA BCTAaHOBNEHMX GiHAHCOBUX Ta KiIbKICHUX NiMiTiB, KNiEHT caMOCTIlMHO cniayye cymy, Ha AKy BapTiCTb NOCAYTY NepPeBULLYE
NimiT.

3.4.4.Y BunaaKy nopylweHHs KnieHTom iHCTpyKLii 3 ekcnayatauii TpaHcnopTHoro 3acoby, KomnaHia mae npaso BiamosuTv KnieHTy y HagaHHi nocayrm abo
HagaT nocnyry 3a paxyHok KnienTa. Mpwu LboMy B TaKOMy BUNAZKY PU3MK NOLLKOAKeHHA TpaHcnopTHoro 3acoby Hece KnieHT.

3.4.5. [lo nocnyr TeXHIYHOI AOMNOMOrM BiAHOCATBLCA:

3.4.5.1. octaBka nanuea. B pasi HenepeabayyBaHOi CUTyaLLii, KONM NafnbHE 3aKiHYNNOCA paHille, HiX KnieHT 3mir gictatmca ao A3C, Ta B pe3ynbTaTi Yoro
HacTana 3ynuHKa ABUryHa:

. KnieHTy 6yae opraHisoBaHO f0CTaBKy NasvBa A0 MicLA 3ynMHKM TpaHCNOPTHOro 3acoby;

3 BapPTICTb Ta KiNbKiCTb Nannsa KnieHT 3amMOBAIAE Ta CN/iayye CamoCTiHO.

3.4.5.2 3anycK gBuryHa Bif, CTOPOHHbOIO AyKepena KUBNEHHA. B pasi HenepeabayyBaHoi cuTyauii, Konu AKB TpaHcnopTHoro 3acoby BTpaTuaa cBill 3apag,
Ta cnpobu camocTiMHO 3anycTUTK ABUTYH TPaHCNOPTHOrO 3acoby He MatoTb pesybTaTy:

. KomnaHieto 6yae opraHi3oBaHo BMi3g, cny»KbM TeXHIYHOI LonomorK, Aka gonomoske KNieHTy 3anycTUTM ABUMYH Big, CTOPOHHLOTO AXepena
YKUB/IEHHSA;

. [aHa nocsyra BK/KOYAE MLLe 3anyCcK ABUIYHa Bif, CTOPOHHBOIO AXKEepPena XUBNEHHA Ta He Nepesbayae peanisaliito Yv opraHisaito npuabaHHa
HOBUWX €/1€MEHTIB XXMBJIEHHSA, iX 3aMiHW YN PEMOHTY;

. nicna BAANOro 3anycky ABUryHa cnyx6ot0 TexHIYHOI gonomory, KnieHT NOBUHEH HeraiHoO 3BEPHYTUCA A0 pekomeHaoBaHoi KomnaHieto CTO
ANA BUPiLLeHHA npobaemu;

. B pasi, AKWo KnieHT nicna BAanoro 3anycky AsuryHa cay060t TeXHIYHOT LO0NOMOrM He 3BepHYBCA A0 pekomeHaoBaHoi Komnawieto CTO, ans

NiKBigaUii NPUYMH HecnpaBHOCTI Ta NogibHa cUTyalia BUHMKAA NOBTOPHO, NPOTATOM oAHOro Micaua, KomnaHia mae npaso BiamoBuTn KnieHTy B onnarti
Nnocayr NOBTOPHOTO BUK/IMKY CAYXKOUM TEXHIYHOT ONOMOTM YM eBaKyaLlii;

. B pasi HeBAaNMx cnpob cny»K6oto TeXHIYHOT Aonomoru 3anycTuTn AsuryH, KnieHty byae 3anponoHoBaHa nocnyra eBakyauii TpaHCMopTHOro
3acoby.

3.4.5.3. 3amiHa NOWKOAXKEHOr0 Ko/ieca. B pasi HenepeabayyBaHoi cuTyauii, Koan Koneco TpaHCNOPTHOrO 3acoby NOLWKOAMKEHO Ta HeobXiaHa oro 3amiHa:
e KomnaHieto byze opraHi3oBaHO BUI3f, CAy»KOW TEXHIYHOT LONOMOTU, KA AOMNOMOKE 3aMiHUTM KONeco Ha 3arnacHe Koneco KnieHTa;

* KomnaHin He 3aiMa€eTbCA peasisallieto Yn opraHisaLieto npuabaHHA HOBUX MOKPULLIOK YW KOMICHWX AMCKIB, iX 3amiHO Ta / abo pemoHTOM;

® KNi€HT NOBMHEH CaMOCTIMHO 3BepHYTUCA 4,0 pekomeHA0BaHOoi KomnaHieto CTO YM LUMHOMOHTAKY A1 PEMOHTY NOWKoAXeHoro abo npnabaHHsA HOBOroO
Koneca.
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3.4.5.4 FOpuAnYHa KOHcynbTauiA

HapaeTbca Ha BUMOTY KNIiEHTA Y BUIALI YCHOI KOHCY/AbTaLl, O MaE peKOMeHOaLiMHUI XapaKTep i BUK/AOYHO Ha aBTOMOGIiNbHY TemaTuKy. Mocayra
HagaeTbea y poboui aHi 3 09:00 go 18:00. 3.4.5.5 AsapiiiHe BiAKPUTTA 3amKis/aBepeit aBTomobins Mocnyra HagaeTbes B pasi HenepeabadyBaHoT cuTyau;i
y BUNaAKY 3amep3aHHsA BOAM B OTBOPAX 3aMKiB, Ta/abo y BUNaZKy KOJIM KAIOYi Big, aBTOMOBINA ONMMHUAWCA BCEPEAMHI CasloHa TPAcnopTHOro 3acoby, Ta/abo
BMXOAY 3 Nafy MexaHiamy 3amKa. O60B'A3KOBOIO YMOBOIO € BIACYTHICTb GaKTUYHOI MOMKAMBOCTI BOAIA BIAKPUTU 3aMKKU [Bepei TpacnopTHOro 3acoby
WTAaTHUMKU MeToAaMK, Ta 0BMeKyeTbca Byab-AKUIM [OCTYN BCepeamHy TPACcnopTHOro 3acoby (BoAii NOBUMHEH BMNEBHWUTUCH, WO LTAaTHUMKU METOLAMMU
NPOBECTU BiAKPUTTA 3aMKiB HE € MOMK/IMBUM, @ TAaKOXK NEePeBiPUTU MOKMBICTb NOTPANUTK A0 TPACMOPTHOrO 3acoby Yepes BCi HanABHI ABepi (He TiNbKK
BOAiA), BKNtoYatoum agepi Ne 3, 5 Ky3oBa xetubek, yHiBepcan, nipToek).

4. BUAWN NPOrPAM. YMOBU HAOAHHA NOChyr

4.1. lanwnii forosip nepeabayae HagaHHA nocayr KNieHTy Ha ymoBax ogHoro Buay nporpamu, a came «Adventure».

4.2. O6paHuii (AkuenToBaHui) KnieHtom Bug Mporpamu Bu3Hayae Teputopito 4ii Mporpamu Ta GiHaHCOBI NiMiTK, B MexKax AKMX KomnaHia Hagae nocayru
3a porpamoto.

4.3. 3a ymosamu lNporpamun Bugy « Adventure »:

4.3.1. Mocnyrn HapATbCA Ha BCil TepuTopii YKpaiHuM Ta, 3a BUHATKOM JlyraHcbKoi, [loHeupbKoi 06aacTi i AP Kpum, a Takox TepuTopin

036pOEHNX KOHONIKTIB, BiliH, HAA3BMYANHUX CUTYaL,iA.

4.3.2. Ha nocnyru, Wo HaZaloTbes 33 paxyHOK KomnaHii, BCTaHOB/IEHO HACTyMNHi GiHaHCOBI Ta KiNbKiCHi NiMiTH:

Mocnyru Onuc diHaHcoBMIA nimiT KinbKicHuit nimirt

(nyHKT)

IHpOopMaLiiHO-KOHCYAbTaLiHI Nnocayrm 3.1. Be3 obmexeHb Be3 06meXeHHs no KifbKocTi

BUNAAKIB
3anyck ABuryHa Big, CTOPOHHbOTO AxKepena 3.4.4.2 1500,00 rpH Be3 obmerKeHHs Mo KiNbKocTi
YKUBNEHHA BMNaZAKiB B pamkax diHaHcoBOro
[JocTtaBKa nanvea 3.44.1 nimity

3amiHa NOLWKOAXKEHOro Koseca 3.4.4.3
ABapiiiHe BiZKpWUTTA 3aMKiB/aBepeit aBTomMobins 3.45.5

EBakyauis 3.3 3000,00 rpH Be3 06meXeHHs no KifbKocTi

BUNAAKIB, NiMiT Ha ogMH
Bunagok 3000,00 rpH
OpnanyHa KoHcybTauia 3.4.5.4 be3 obmerkeHb be3 obmerkeHb

4.4. 3anuTn KnieHTa Ha HagaHHA nocayr KomnaHis npuitmae no tenedoHy 3a Homepom +38 044 499 82 99. [insA noninweHHA AKOCTi 06CNyroByBaHHA i
3’AAcyBaHHA HETOYHOCTEN UM NoAPoOULLL TenedOHHI PO3MOBU MOXKYTb BYTH 3anucaHi.
4.5. BignosigHo Ao umux Mpasua byab-aKi nocayri HaaaoTbea 3a Bugom Mporpamu i aviue nicnsa nosigomneHHA KNieHTOM HaCTyMHUX AaHUX:

. Mpi3BuLLe, im'A, KOHTaKTHUI TenedoH;

. Homep KapTku KnieHTa;

. MpuyMHa 3BEpHEHHS;

. [epskaBHuii HoMmep (41A OTPUMAHHA NOCAYT TEXHIYHOTO acuUCTaHcy);

. Micue3HaxoasKeHHA TpaHCNopTHOro 3acoby (4A OTPMMAHHA MOCAYT TEXHIYHOrO aCUCTaHCy).

4.6. Byab-aki nocnyrv no Mporpami HagatoTbcA Ha BUMOry KnieHTa 38 HaABHOCTi TEXHIYHOT | Gi3MYHOT MOXKIMBOCTI iX BUKOHAHHA.

4.7. byap-AKi NOCNyru, Wo HagatoTbcA Ha BUMory KnieHTa Komnaii, B pamkax Buay Mporpamu HagatoTbCA B NPUCYTHOCTI KnieHTa i ivwue npu npes'aBneHHi
HUM KapTKu, BOZAIACBKOrO MOCBIAYEHHS (MPW BW/IYYEHHI y BCTAaHOBJEHOMY MOPAAKY BOZMNCbKOrO MOCBIAYEHHA — TMMYAcOBOTO [03BOJY Ha MpPaBo
KepyBaHHA TPAHCMOPTHUMM 3acobamu, BUAAHOMY Y BCTaHOBNEHOMY MOPAZAKY), CBifOLTBA NPO peecTpaLjito TpaHCNOpTHOrO 3acoby Ta AOKYMEHTIB, Lo
NiATBEPAKYIOTb 3aKOHHICTb BONIOAIHHA Ta / abo KepyBaHHA AaHUM TpaHCNOPTHUM 3acobom.

4.8. KomnaHia Mae npaBo BiAMOBUTM MOBHICTIO ab0 YaCTKOBO y HadaHHi Byab-AKMX MOCAYr, WO HAZAOTbCA B pamKax Buay Mporpamu, AKWoO Take
BMKOHAHHS YCKIagHeHOo abo HEMOX/IMBO Yepes 0BMeKeHHA ZOCTyNy cniBpobiTHMKIB KomnaHii Ta / abo MapTHepa Komnawii 4o TpaHcnopTHoro 3acoby Ta
/ ab0 AKLLO BMKOHAHHA TakMX pobiT nos'A3aHe 3 BUHMKHEHHAM Hebe3neku 3anofiaHHA WKoau TpaHcnopTHOMY 3acoby, 06’eKTam XKMBOI Ta HEXMBOT
np1poay, Lo MOro oTouyoTb, ab0 NtoAAM, AKi 3HaX0AATbCA Bina HbOro.

4.9. KomnaHin He BiALWKOA0BYE MOpasibHY LLIKOAY, BTPA4YeHy BUroAy, NPOoCTiiA, BTPATU AOXOAY Ta iHWI HENPAMI | KOMePpL,iiHi BTpaTH, 36UTKKM i BUTPATK AK
KnieHTa, TaK i TpeTix 0cib, B TOMy YnCAi, ane He 0bmexytounch: WTpadu, BUTPATU Ha BIAPALXKEHHA, BTPATH, NOB'A3aHi 3 TEpMiHaMM NOCTavaHHA TOBapIB i
BMPOBHMLTBA NOCAYT TOLLO.

4.10. BianosigHo Ao uux Mpasun KomnaHia mae npaBo BigMOBUTU KNi€EHTY y HafaHHi nocayr, BKasaHMx y nyHKTax 3.3. — 3.8. umx lNpasun, i He Hece
BiZNOBIAANbHOCTI 32 HACNiAKM TAKOI BiAMOBM y BUMAAKaX:

o HaBMUCHUX Aji1 KnieHTa, ocobu, gonyueHoi Ao KepyBaHHA TpaHCNOPTHUM 3aco60M, NacaxKupis Lboro TpaHCNOPTHOro 3acoby, CNPAMOBaHMX
Ha HacTaHHsA Mogii, abo Npu ckoeHHi abo cnpobi 3ailcHeHHA 3a3HaYeHUMM 0cOBamMM 3104MHY abO IHLWIMX NPOTUNPABHMX Ajl.
. npv 3BepHeHHi KnieHTa AKWI: He Mae npaBa KepyBaHHA TPaHCMOPTHMMKM 3acobamu BiANOBIAHOT KaTeropii; He Mae AOKYMEHTIB, WO

NiATBEPAXKYIOTH MPABO BO/OAIHHA, KOPUCTYBAHHA Ta / UM po3nopagXeHHA AaHum TpaHcnopTHUM 3acobom; nepebysae y cTaHi 6yab-akoi dopmu
aNIKOTONbHOTO, HAPKOTUYHOrO abo TOKCMYHOro cn'AHiHHA abo nig BNAMBOM MeAMKAaMEHTO3HUX NpenapartiB, 3acTOCYBaHHA AKMX MPOTUMOKA3aHO npwu
KepyBaHHi TPAaHCMOPTHUMM 3acobamu, a TaKOXK, AKLWLO KNieHT BiAMOBMBCA NPOWTU MeAUYHMI ornsag, (ekcnepTusy) (Mpu HAaABHOCTI 03HaK nepebyBaHHA
KnieHTa B cTaHi cn'aHiHHA 260 0AypMaHeHHS, BUKOHaHHA Mocayr NPUNUHAETLCA [0 AOKYMEHTANIbHOTO NiATBEPAKEHHA GaKTY BiACYTHOCTI O3HAK BXMBAHHA
HaPKOTUYHMX, OAYPMAHIOUMX a0 WO BUKNUKAKOTb CMN'AHIHHA PEYOBUH).

. NpoOTMNpPaBHUX Ain KnieHTta, TpeTix ocib womo npauisHuka Komnadii Ta / abo napTHepa Komnawii, a TakoX NpW 3aKOHHUX BMMOrax
YNOBHOBAXKEHWX MOCcagoBux Ta / abo iHWMUX ocib Npo NPUNUHEHHA BUKOHAHHA PoBiT abo Npo BiAMOBY Bif, X BUKOHAHHA. ® 3BepHeHHA KnieHTa nosa
TepmiHom gii lorosopy.

. BMKOPWCTaHHA TpaHcnopTHOro 3acoby, 3a3HayeHoro B 061iKoBil iHbopmaLii y 3maraHHsAX, BUNPobyBaHHAX abo AN1A HAaBYAHHA BOAIHHIO.

3 nopyLweHHs KnieHTom abo iHWwoto ocoboto NpaBua ekcnayaTauii TpaHCNOpPTHOro 3acoby, 3a3HaveHoro B 06AikoBil iHpopmaLii, y Tomy umchi
BMKOPWUCTAHHA TEXHIYHO HecnpaBHOro TPaHCMOPTHOro 3acoby, NOPYLWEHHA MNPaBUA NOXEXHOI 6e3nekn, NpaBun nepeBe3eHHA ¢ 36epiraHHA



EDAC easy driving with auto club

BorHeHe6e3neyHunx i BubyxoHebesneyHnx Ta iHWMUX Hebe3neyHnx pedvoBuH, Ta / abo Be/IMKOBAroBMx BaHTaxiB i npegmetis, BuMor 6e3nekun nig vac
nepeseseHHA BaHTaxXis.

. BM/IMBY AfepHOro Bubyxy, pagiaLii abo pasioakTMBHOro 3apaxKeHHs.

. BilICbKOBUX Aii, MaHEBPIB UM iHLINX BIiICbKOBMX 3aX0A4iB, FPOMAAAHCHKOI BiliHU, HAPOAHWUX XBUIOBAHb BCAKOIO POy Y CTpaliKiB, KOHIcKaLii,
BWYYEHHA, PEKBi3uMLi, apelTy abo 3HuMLeHHA TpaHcnopTHOro 3acoby 3a3HaveHoro B O61iKoBIN iHbopMaLii 3a po3NopAAKEHHAM AEPYKABHUX OpraHis.

3 He MoBiZOMNEHHS KNiEHTOM, B yCTaHOB/AEHOMY UMMM [paBunamu nopsgKy, BiGOMOCTEN Mpo 3MiHy / HEBIAMNOBIAHOCTI 0BNIKOBUX LaHMWX,
nosigomneHux KnieHtom npu aktusauii Mporpamu.

. HecnpaBHOCTI TpaHCMOPTHOro 3acoby, MexaHiuHoi abo enekTPoHHOI NONOMKM Byab-AKOro 3 By3niB, arperaTisa abo mexaHiamis TpaHCNOPTHOrO

3acoby, WO YHEMOXAMBAIOE MOT0 NOAANbLUNIA CAMOCTIMHUIA PyX, AKA BUHWUKAA 40 3aK/N04eHHA Ta BCTyny B cuny [lorosopy i He 6yna ycyHyTa Ha MOMEHT
3BepHeHHA KnieHTa o KomnaHii Ana oTpymaHHA Nocayr.

4.11. PiweHHA npo obcar Ta BUA Nocayr, Wo 6yayTb HaAaHi, a TaKOXK NPO OBMEKeHHA HadaHHA abo BiAMOBY Big, HaflaHHA MOBHICTIO abo YacTKOBO
NPUAMAETLCA YNOBHOBAXeHUM criBpobiTHMKOM KomnaHii Ta / abo MapTHepa B 3a1eKHOCTI Bif, HAABHUX YMOB, HAABHOCTI MOX/IMBOCTI i 3 ypaxyBaHHAM
BOsIeBUABNEHHA KnieHTa, BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu i umx Mpasun. Y byap-akomy BUNaaky KomnaHis 3anuwae 3a coboto npaso
BiZAMOBMTI NOBHICTIO ab0 YaCTKOBO B HaZaHHi Mocayr KaieHTy npu HaAaBHOCTI Nigo3p Npo LWaxpaicbki abo iHWi npoTunpasHi 4ii KnieHta Ta / abo TpeTix
ocib no sigHoweHHo Ao Komnawii ta / abo TpeTix ocib.

5. MOPAAOK YKNALAHHSA | NPUMUHEHHA A,OrOBOPY. TEPMIH A1 4OrOBOPY

5.1. Oorosip mix KnieHTom Ta KomnaHieto yKnagaeTbea Wasxom AKLenTyBaHHA nybaivyHoi opept KomnaHii npu npuabaHHi HeakTuBoBaHoi Mporpamu.
[orogip M KnieHTom Ta KoMnaHielo MoXe TaKoX YKNa[aTUCA WAAXOM CKAaAaHHA AOKYMeHTa, nignMcaHoro oboma CTopoHamu, y ABOX NPUMIPHUKaX,
Mo OAHOMY ANA KOXKHOI 3i CTOPiH. TaKnii AOKYMEHT MiCUTUME YCi ICTOTHI YMOBMW Haf@aHHA NOCAYT, BUKAaAeHi B Lumx Mpasunax i matume cuny gorosopy. B
OCTaHHbOMY BMNaAKY KapTKa BUAAETbCA KNieHTY pa3om 3 TaKMm [OroBOPOM i B NOAANbLIOMY MOXKe 3acBigvyBaTH $akT yKAafeHHA faHoro Jjorosopy
(ny6niuHoi odepTw).

5.2. [lorosip BBa)KaeTbCA YKNAAEHUM 3 MOMEHTY 3aKOHHOro NpuabaHHA HeakTMBOBaHOI Mporpamu abo nianMcaHHA o6oma CTOpoOHaMM AOroBOPY AK Le
BKa3aHoO B NyHKTi 5.1. umx Mpasua.

5.3. Tepminw gii Jorosopy:

5.3.1. TepmiH gji loroBopy CTaHOBUTb OAMH KaNeHAAPHWUIA PiK 3 AHA, HACTYMHOrO 3a AHeM AKuenTyBaHHA nybniyHoi odepTy, Wo BiAOYBaETLCA LWAAXOM
npuabaHHA HeakTMBOBaHOI Mporpamu.

5.3.2. TepmiH aji floroBopy BKa3syeTbca KnieHTom camocTiiHO nig yac noAaHHA 3aaBKM No TenedpoHy +38 044 499 82 99, ane 3 AOTPUMAHHAM YMOB NYHKTY
5.3.1. yboro forosopy. Mpu uboMy 0608'A3kM KomnaHii no BigHoWweHHO A0 KnieHTa 3 HagaHHA NOCAYr BUHMKAOTb He paHille, HiXK 3 HyNA FTOAUH AHSA,
HacTynHoro 3a gHem AKTuBauii Mporpamu.

5.3.3. Npoueaypa AktuBauii Nporpamu nosuHHa 6yTu 3aiiicHeHa KnieHTom npoTarom 30 (TPUALATM) KaneHAApHWUX OHIB 3 MOMEHTY AKLEeNnTyBaHHA
My6niyHoi OpepTn Komnawii.

5.3.4. Y pasi, aKwo Aktueauia MNMporpamu He byna 3aiiicHeHa KnieHTom B TepmiH, nepegbaveHmii nyHKTom 5.3.3. umx Mpasun, Mporpama BBaXaeTbCs
aHy/NbOBaHO Ha 31 (TpMAuATb Neplumit) AeHb nicna AkuenTyBaHHA My6aiyHoi OdepT KomnaHii.

5.4. [iis JoroBopy 3aKiHYyETbCA B HY/Ib FOAWH AHSA, HACTYMHOrO 33 AHEM 3aKiHYeHHA aji Jorosopy, Wwo 6yB BKasaHWi Nig Yac NoAaHHA 3a8BKU B MepeXi
IHTepHeT 3a agpecoto edac.in.ua abo nig vac npugbdaHHa KnieHtom Mporpamu y areHTa 3 npoaaky. MNicaa 3akiH4eHHA TepmiHy gji Jorosopy, 3a BiacyTHOCTI
B MiCAYHUI TEPMIH NUCbMOBMX 3anepeyeHb 3 60Ky KnieHTa 3a lorosopom, nocnyru, nepeabayeHi Posginom 3 uux MpaBu, BBaXKaOTbCA HANEKHUM YUHOM
HagaHumu KomnaHieto Ta npuitHatumm KnieHtom. 30608'a3aHHA CTopiH 3a [loroBOpOM NPUNMHAIOTLCA 3 MOMEHTY 3aKiHYeHHs aii Jorosopy.

5.5.Y pasi BiavykeHHA TpaHCNOpPTHOro 3acoby — 0roBip NPUMNUHAE CBOIO Ajt0 B HY/b FOAWH AHA, HACTYMHOIO 3a AHEM BiA4YYKeHHA TPaHCNOPTHOro 3acoby,
a60, 3a 6arkaHHAM KnieHTa, NnepeoopMIOETLCA Ha IHLLMIM TPAHCNOPTHWUI 3acib 6e3 3MiHU yMOB i TepMiHy aii Mporpamu. na nepeodopmaeHHa Mporpamum
KnieHT mae HafgaTM ynoBHOBaxKeHOMY npeAcTaBHMKY KomnaHii nucbmoBy 3asBy, Ta CBiAOLTBO MPO PEECTPALilo TPAHCMOPTHOro 3acoby, Ha KOTpuit
nepeodopmntoetbes Mporpama.

5.6. Y pasi 4ocTpoKoBoro npunuHeHHa Jorosopy, KomnaHia He nosepTae KnieHTy cnaaveHmnin HUM naaTixk.

5.7. Y BunagkKax, nepegbaveHunx nyHktom 8.11 uux MpaBun posipBaHHA [orosopy 34iMCHIOETbCA KomMnaHielo B OAHOCTOPOHHBOMY MOPAAKY LUAAXOM
TenedboHHOro nosigomneHHa KnieHTy Ha Homep, BKasaHW KnieHTom npu aktuBauii Mporpamu B nopaaky, BCTaHOBNEHOMY uumu Mpasunamu. MNpu
HEMOK/IMBOCTI 34iACHEHHA NOBIAOMNEHHA HA BKa3aHWI HOMep 3 ByAb-AKUX NPUYMH, LWLO He 3anexaTb Big KomnaHii, KnieHT BBaXKaeTbcsA noiHbopmosaHum
HaneXHWM YUHOM Npo po3ipBaHHA [orosopy. [Jorosip BBaXKa€eTbCcA po3ipBaHMM Yepes 24 roaMHN 3 MOMEHTY 34ilicHeHHA KomnaHieto A3BiHKa KnieHTy Ha
HOMep, 3a3HaYeHui HUM Npu akTMBaL,i Mporpamu B NOPAAKY, BCTAHOBNEHOMY LM MpaBuaamm.

5.8. Mo 3aKiH4YeHHi TepmiHy aii loroBopy, Ak BKa3aHo y NyHKTi 5.4 Mpasun, KNieHT Mae MOX/IMBICTb MPOAOBKUTY MOTO LWe Ha PiK, 34iACHMBWK onaaTy
nocayr BapTicTio, nepegbaveHoto MpaBuaamu, Wo AiATUMYTb Ha MOMEHT MPOOHraLi (NpoaoBKeHHn 4ii) Llorosopy. Ymosu gji Mporpamu y Takomy pasi
pernameHTyBaTUMYTbCA AiFOYMMM HA MOMEHT NposioHraLii Npasunamu.

6. MPABA TA OBOB'fI3KU CTOPIH

6.1. KnieHT mae npaso:

. BMMaraTtu, 3aMOB/IATK, KyNyBaTu i KOPUCTyBaTMCA nocnyramm KomnaHii, oTpumyBaTV 40BIAKOBO- KOHCYbTaLiiHY iHpopMaLito BignoBigHoO 40
nopsaaky, nepeabayeHomy Posginamu 3 i 4 umx MNpasun;

. nosigomnaTn Komnawii npo Bci HefoniKM poboTH, A0BIAKOBO-KOHCYIbTALiMHOI iHGOopMaL,i TowLo;

3 y 6yab-AKMI yac posipsat Jorosip 3 KomnaHieto Ha niacTasi Ta B nopaaky, nepeadadeHomy LmMmm Mpasunamm Ta YUHHUM 3aKOHOAABCTBOM
YKpaiHu.

6.2. KnieHT 30608'A3aHui1:

. 0COBMCTO 3aMOBAATH, KYMyBaTK i KOPUCTYBaTUCA Nocnyramv KomnaHii Ta HagaHoto KomnaHieto [0BiAKOBO-KOHCYAbTaLiMHOT iHbopMaLjieto, iX
naogamu i pesyabtatamu;

. akTusyBaTu Mporpamy B nepeabdayeHnii uymu MNpasuaamm TepmiH nicaa ii npuabdaHHA B nopaaky, nepegbdaveHomy uumm NMpasunamu;

. 3abe3neunTn [oCTOBIpHICTb 061iKOBOT iHDOPMALLT, L0 NOBIAOMNAETLCA BiANOBIAANbHOMY CMiBPOBITHUKY KoMnaHii npu HagaHHi nocayr i nig,
yac AkTuBauji lMporpamu B nopaaky, nepeadadeHomy nyHKTom 8.2 umx MNpasun;

. NP1 3aMOBAEHHI NOCAYT NOBIZOMAATK BiAnNoBigaNbHOMY cniBpobiTHMKY Komnawii Ta / abo MapTHepa NoBHY i foCTOBipHY iHPopMaLito npo
XapaKTepPUCTUKMN NOCAYT, LLLO 3aMOB/IAOTLCA, @ TAKOXK NPO MicLie iX OTPUMAHHS;

. repea, noYyaTkoM HaZaHHA NOCAYT, WO 3aMOBAAIOTLCA B pamkax Buay Mporpamu, npea'asutu cnispobitHUKYy KomnaHii Ta / abo MapTHepa Ha

nepLly BUMOry NOCBiAYEHHA BOAiA (TMMYAcOBMIA [03BIN Ta KOMilO NPOTOKO/NY NP0 afMiHICTPAaTUBHE NPaBOMOPYLUEHHA Y Pasi BUNYYEHHsA BOZAINCbKOrO
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NnocBiAYEHHA Yy BCTAHOBAEHOMY MOPAAKY) BiANOBIAHOI KaTeropii, CBIAOLTBO NPO PeeCTpaLito AaHOro TPAHCMOPTHOrO 3acoby, AOKYMEHTH, Lo
niATBEPAMKYIOTb MPABO BONOAIHHA, KOPUCTYBAHHA YM PO3MNOPALKEHHA AaHUM TpaHCNOPTHUM 3acobom;

. CBOEYACHO NepesipATH 0bCAr i AKICTb HagaHWX NOCAYT | NPUIAMATK HaZaHi NOCNYIY B NOPAAKY, NepeabaveHomy ummm MNpasunamu;

. nicnA 3aKiHYeHHA HaZaHHA MOCAYr MigNMcaTW BCi AOKYMEHTH, WO OpOPMAAIOTLCA BiAnoBigasbHUM cniBpobiTHMKOM Komnawii Ta / abo
MapTHepa. Mpu Hesroi 3 AaHUMMU, LLLO MICTATLCA B OKYMEHTAX, Lo 0hOPMAAIOTLCA NiCAA 3aKiHYeHHA HagaHHA nocayr, abo He3a40BO/IEHHA AKICTIO NOCAYr
HeramHo MoBigOMUTK Npo Le B KomnaHito 3a TenedpoHoM, BKasaHUM Ha KapTui Ta / abo NMCbMOBO BMKNACTM CBOI 3amepeyeHHs; BUKOHyBaTW BCi
pekomeHaauji, AaHi npeacTaBHMKamu KomnaHii, a Takox MapTHepamn KomnaHii Wo CTocyloTbCA NOCAYr, WO HadatoTbcA KomnaHielo; nosigomnatu
KomnaHito npo Bci 3miHM B 061iKOBUX AaHWUX, MPOTATOM TPbOX POBOUMX AHIB 3 MOMEHTY HAaCTaHHA 3MiH 06/1iKOBUX AaHWX;

3 BXXMBATM BCi MOXNMBI 3aX04M A1 3an0biraHHA NOWKOAMKEHHIO YM BTpaTi KapTku;

3 npw BTpaTi KapTku 3a 6yab-aKoi NpuunHM, nosigomnTn KomnaHito, B 6yab-akilt 4OCTynHi popmi, npoTarom Tpbox poboumx gHis. BigHoBNEHHA
KapTku B LLbOMY BMNAAKY NPOBOAMTLCA TiIbKK Nicaa cnaatv KnieHTom wrpady B po3mipi, LWo A0piBHIOE GpaKTUYHIN BapTOCTi BigHOBNEHHA KapTKu, ane He
meHuwe 30,00 rpuBeHb. BigHoBneHHA KapTKM NpOBOAUTLCA LWAAXOM aHYNt0BaHHA BTpayeHoi KapTku i Buaadi KnieHTy HoBoi KapTKM 3 HOBUM HOMepoMm, ane
3i 36epekeHHAM iHdOopMaL,ii NPo BUKOPUCTaHI NiMiTV Ha nocayru.

. yTprmyBaTu TpaHCNOPTHWMIA 3acib, 3a3HadYeHunit B 061iK0BIN iHpopmaLii, B cnpaBHOMY CTaHi, NpuitmaTi 3anobixHi 3aXxoau 3 MeToto 3anobiraHHsA
3anoAifaHHA WKoaM TpaHCNopTHOMY 3acoby;

. BMKOHYBaTW YMOBM LmX MpaBu.

6.3. KomnaHia mae npaso:

. HazasaTtu nocayru, nepeabayeHi NMporpamoto, K CBOIMM CUNAMK, TaK | CUNaMM Ta 3a paxyHoK MapTHepis KomnaHii;

. nepesipATM HagaHy KnieHTom iHpopmaLito, @ TaKoXK BUKOHAHHA KnieHTom ymoB uux Mpasun;

o NPOBOAMNTUN OrNAS, | 06CTEXEHHA NOLWKOAMKEHOro TpaHCNopTHOro 3acoby;

. BigMOBUTU B HagaHHi KnieHnTy KomnaHii nocnyr Ta BMKoHaHHi pobiT, BignosigHo Ao MyHKTy 4.9. Ta 4.10 uux MNpasun;

o Ha AOCTPOKOBE NPUNUHEHHA [loroBopy B NOPAAKY, BCTAHOBAEHOMY Liumu NpaBnaamm Ta YAHHUM 3aKOHOAABCTBOM YKPaiHW, y pasi NopyLeHHA
KnieHTom ymos [lorosopy;

. BiAMOBUTK MOBHICTIO abo 4acTKoBO KNieHTy y HafaHHi mocnyr, AOBiAKOBO-KOHCY/NbTaUiMHOI iHGOpMaLii y BMNagKax: - HeBiANOBiAHOCTI

061iKOBUX AaHWX, NOBiZOMAEHWUX KnieHTom npu akTusauii Mporpamu, gaHum, nosigomneHnm ta / abo HagaHum KnieHTom npu 3amoBsneHHi Ta / abo
oTpuMaHHi nocayr Komnawii, a TakKoX Npu HeBiANOBIZHOCTI AiicHoCTi iHbopmauii, HagaHoi KomnaHii Ta / abo MapTHepy KomnaHii npy 3amoBsieHHi nocayr
KomnaHii npo 6aaHi xapaKTepucTMKKM Takux nocayr, abo npo obcar, Micue i Yac OTPMMaHHA TakMX NOCAYT; - 3amoBneHHs KnieHtom Ta / abo TpeTboto
ocoboto Big iMeHi Ta / abo 3a AopyvyeHHAM KiieHTa BMKOHaHHA ByAb-AKMX Aj NO BiAHOWEHHIO A0 iHWOro TPaHCMOPTHOro 3acoby (3 iHWKMMK
Ni3HAaBaIbHUMMN PEECTPALINHMMM 3HaKaMK, igeHTUDIKALIMHUMKM HOMepamMK | TOMY NOAIGHUMM KBANiGiKyIOUMMM 03HAKaMM), HiK 3a3HayYeHOo B 061iKOBUX
[aHuWX, noBigomneHnx KnieHTom npu aktmeau,ii Mporpamu; - nopyweHHA KnieHTom ymos umx MNpasun;

® AKLLO HeobXigHICTb 3amoBieHHA Ta / abo oTpMmaHHA nocayr KomnaHii BUKAMKaHa NpoTunpasHUMKU iHTepecamu KieHTa, a TaKoXK Y BUMaAKax, Koau ix
BUKOHaHHA 6e3nocepesHbo Ta / abo GakTUYHO NOB'A3aHO 3 HEOBXIAHICTIO NopyWweHHs KoMnaHiel BUMOr YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta / abo
NPUIAHATKX Y CYCMiNbCTBI HOPM MOpani.

6.4. KomnaHin 30608'A3aHa:

® 336e3neunTn KNieHTY MOXKAUBICTb 03HaOMUTUCA Nepes yKAaaeHHAM [lorosopy 3 uumu MNpasunamu; ¢ 3abesneuntu HagaHHA Knienty KomnaHii nocnyr
B obcArax, NopaaKy i 3 AKICTIO, WO BignoBigae BMmoram uux Mpasua, YAHHOTO 3aKOHOAABCTBA YKpaiHM Ta BUMOram, Wo npea'aBafaoTbes 40 nogibHoro
poay nocnyr B yMoBax 38M4aiiHOro Ainosoro o6opoTy;

® NOBIAOMUTU KNiEHTY Nepenik LOKYMEHTIB, HEOBXigHUX A0 NOAAHHA ANA 3BepHEHb A0 KoMNaHii B TUX UM iHLWMX CUTyaLifaxX; He pO3ro/owyBaTy BigomocTten
npo KnieHTa, 33 BUHATKOM BUMAAKiB, NpAMO nepeabayeHnx 3aKoHOA4aBCTBOM YKpaiHW. KomnaHia 3anuwae 3a coboto npaBo NoBigomMuTi BiZAOMOCTI Npo
KnieHTa cBoim MapTHepam Ha ymoBax, B 06¢A3i Ta nopaaKy, nepeabadeHomy [1oroBopom, yKnageHnm 3 NMaptHepom;

® 3ailicHIOBaTK iHWI Aii, nepeabayeHi uymu MNpasuaamu i 3aKOHOL4ABCTBOM YKpaiHu;

® nogigomnaT1 KnieHTy npo BCi 3miHM ymoB [loroBopy yknazeHoro mixx KnieHtom Ta KomnaHieto wasaxom nybnikauii umMx 3miH B mepexi IHTepHeT 3a
agpecoto edac.in.ua.

7. BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB

7.1. AKWO iHWe He BCTAaHOB/NEHO MPeENCKYpaHTOM, AOBEAEHUM A0 HEOOMEXKEHOro Kona ocib, B nopaaky, nepeabadeHomy uvmu Mpasunamu, cyma
cnnaveHa KnieHTom npu yknaganHi florosopy mixx KnieHtom Ta KomnaHieto Ha nigcTtasi, B nopAAKy Ta Ha yMOBax, BCTAaHOBAEHUX LuMmu [pasunamm, moxke
BM3HAYaTMCA B PO3Mipi peKOMEeHA0BaHOI BapToCTi Nnocayr KomnaHii. PekomeHgoBaHa BapTicTb nocayr Komnawii cknagae: 800,00 rpH. (BiciMcoT rpmeeHb
00 kon.) ana Buay Mporpamu « Adventure ».

7.2. Lla cyma BHOCUTBCA aBaHCOM Ha PO3paxyHKOBUIA paxyHOK KomnaHii wasxom:

o nepepaxyBaHHA KOLTIB Yepes CUCTEMM ENEKTPOHHMX NNaTexis;
. nepepaxyBaHHA KOLWTIB Yepes BigaineHHA 6aHKiB (6e3 Komicii 3a nocnyru 6aHKy npu onnati yepes «lpusatbaHk»);
. rOTIBKOIO areHTy aBaHCOM, Mig, 4ac npugbaHHa Mporpamu, npu opOPMIEHHI BIAMNOBIAHONO AOPYYEHHA Ha MepepaxyBaHHA KOLWTIB Ha

po3paxyHKOBMI1 paxyHOK KomnaHii.
7.3. NMpwu yKnagaHHi [loroBopy yepes TpeTix ocib, BapTiCTb NOCAYr TPETiX 0cib Moxke onnavysatncsa KnieHTom okpemo.

8. 0COb11BI YMOBU

8.1. BianoBigHO A0 YMNHHOIO 3aKOHOAABCTBA YKpaiHM, CTOPOHM AOMOBUANCA, LLO CNJ1aTa FPOLLOBUX KOLLTIB, 3a3HadYeHuX y Po3aini 8 umx Mpasu, € NOBHUM,
6e33anepeyHnm i ABHO BupaxkeHUm Akuentom KnieHTom ailicHoi ny6aivHoi odeptn KomnaHii. [lo Takoro X nosHoro i 6e3sactepexkHoro Akuenty
crnpaBHboi odepTn CTOPOHM NPUPiBHIOITL NPUABGaHHA KnieHToM HeaKTMBOBaAHOI Mporpammn 6yab-AKMM 3aKOHHUM CNocobom.

8.2. AkTuBaLia Mporpamu 3aiiicH0eTbCA KnieHTom wnsaxom TenedoHHOro 3sepHeHHA A0 KomnaHii 32 Homepom BKasaHWM Ha KapTui (BapTicTb A3BiHKa
onnayyetbca KnieHTom BignosigHo 4o Tapudy onepatopa 38'A3Ky, WO HafaB AaHe 3'€4HaHHA) Ta NOBIZOMAEHHA BiANOBIAANbHOMY CMiBPOBITHUKY
Komnawii Ta / abo napTHepy KomnaHii HacTynHUX 06NiKOBUX AaHUX:

3 cepii Ta Homepy KapTku;

. MNIB KnieHTa;

. KOHTaKTHOro TenepoHHOro Homepy;

. $aKTUYHOT agpecu NPOXKMBAHHSA;

3 MapKu Ta mogeni TpaHCNopTHOro 3acoby;

o JepKaBHOro Homepy TpaHcNopTHOro 3acoby;
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. TepmiHy aii Mporpamu.

8.3. CTOpPOHM OMOBUAMCA, L0 BCi 06/1iKOBI AaHi € 060B'A3KOBUMK. HenoBiAOMAEHHSA LMX AaHMX, @ TAKOXK HEBIpHE iX NOBIAOMAEHHA 3 BUHW KnieHTa TArHe
3a coboto BiaMOBY y HagaHHi KomnaHieto Mocnyr, nepenbayeHnx uvmu Mpasunamm.

8.4. CtopoHu gomosuauca, Wwo [forosip mixk KomnaHieto Ta KnieHTOM BBaXKAETbCA YKNAAEHUM 3 MOMEHTY AKLENTyBaHHA nybaiyHoi opeptn KomnaHii
waaxom BHeceHHA 100% nepeannati 3a nocnyru KomnaHii, nepeabayeni Posginom 3 umux Mpasun abo npuabaHHA HeakTMBOBaHOI Mporpamu Ha Wik
3aKOHHIl migcTasi.

8.5. CTopoHu gomosuauca, Wwo [orosip, yKaagaeHUn Ha niacrasi Liel odepTn, moxe 6yTM AOCTPOKOBO po3ipBaHuit CTopoHamu abo 3a pileHHAM cyay,
AKLLO B Nepiog, Moro aji Biabynaca icToTHa 3miHa 06CTaBWH, 3 AKMX CTOPOHU BUXOAUAM NPU YKNAAEHHI Lboro [orosopy, Koau Ui 06CTaBUHU 3MiHUAUCA
HaCTINbKK, WO, AKLWO 6 TaKi 3miHWM MOKHa byno nepeabauntu 3as3ganeriab, Jorosip mixk cTopoHamu B3arani He 6ys 61 yknageHuin abo 6ys 6u ykiageHun
Ha YMOBaX, LLLO 3HAYHO BifPI3HAIOTLCA BiA NOTOAXKEHUX Yy aHOMY [lorosopi.

8.6. CTOPOHUN JOMOBUAUCA, WO B MeXax Lux NpaBua HanexXHUMU B PiBHIK Mipi BU3HAIOTbCA NOBIAOMIEHHS, 3aABM Ta iHWA MOXK/IMBa GOPMA IMCTYBAHHA
Mmixk CTOpOHamu, BYUMHEHI MMCbMOBO, BianpasneHi Ta / abo OTPUMaHi 3a 4OMOMOroO0 eNeKTPOHHMX, TenedbOHHUX Ta iHWUX 3acobis 38'A3Ky. Mpu
BMKOPUCTaHHI CNy6 KOPOTKMX TEKCTOBMX MoBigoMAeHb (SMS-nosigomieHb) npu nepegaui ix Ha NPUCTPOI, NPU3HaYeHi gas npuitomy / nepesadi Takmx
noBiAOMNEHb Le NPaBUIO 3aCTOCOBYETbCA TiIbKM ANA MOBIAOMAEHb, cnpamoBaHux 3 6Goky Komnawii. KomnaHia 3anuwae 3a coboto npaso
BMKOPUCTOBYBATH iHbOpMaLito, HagaHy KnieHTom npu aktusauii Mporpamu, Ha ymosax i B mopaaKy, nepeabadeHomy uumun Mpasunamu, B UinAx
BMKOHaHHA cBOiX 30608B'A3aHb nepes KnieHTom, B ToMy uucii nepegasaTy uto iHbopmauito MaptHepam KomnaHii ans Tux camux uinei. Yknagaroum
[Oorosip 3 KomnaHieto Ha ymoBax i B nopagky, nepeabaveHomy uumu Mpasunamu, KnieHT nigTBepaKye CBOKO 3roAy Ha Take BUKOPUCTAHHA 3a3HavyeHol
iHbopmaLii.

8.7. CTOpoHUM AOMOBUAKCA, WO Nocayri KomnaHii HagaroTbea Tilbku Tomy TpaHCMOPTHOMY 3acoby, KM 3a3HaYeHo B 061IKOBUX AaHUX.

8.8. CTopoHu gomosuaucsa, Wo KnieHT, KoTpuii BKasas B 06/1iKoBUX AaHUX TpaHCMOPTHWIA 3acib, AKMI He € 06'€KTOM HaZ@HHA MOCAYT BiANOBIAHO A0 LMX
MpaBun, He Mae NpaBa KOPUCTYBATUCA NOCAyramu, nepeabadeHnmu Posginom 3 uux Mpasun.

8.9. CTopoHU AomoBuAKCA, WO BapTicTb nocayr KomnaHii, 3a3HaveHa B nyHKTi 7.1. uux Mpasun, nybnikyetbcA KomnaHielo B NpencKypaHTi B mepexi
IHTEpHET i BBaYXKa€ETbCA [,0BEAEHOI0 A0 Bigoma KnieHTiB 3 MOMEHTY Takoro onybikyBaHHA.

8.10. CtopoHu gomosuaucs, Wwo KomnaHia mae NpaBo B OAHOCTOPOHHbOMY MOPAAKY posipsati [lorosip 3 KnieHTOM y pasi TpMpa3oBoro 3/10BKMBaHHA
nocnyramv KomnaHii 3 60Ky KnieHTa, a TakoxX npu Tpupasosux cnpobax KnieHTa 34iMCHUTY Taki 3/10BXKUBaHHA.

8.11. CTOpOHM [OMOBMIUCA BBAXKATH 3/10BXKMBAHHAM nocnyramv KomnaHii 3 60oky KnieHTa HacTynHi aji KnieHTa:

3 HEBMKOHaHHA pekomeHaaui KomnaHii, HagaHux KnieHTy npu HagaHHi nocayr Ha ymoBax i B NopAAKy, nepeabaveHnx ummu Mpasunamu;

3 3aMoBNEHHA Mocnyr 3 TpaHCNOPTyBaHHA TPaHCNOPTHOrO 3acoby abo TexHIYHOT JoNOMOru y BUNaaKax, He nepeabadyeHnx ummm Mpasmnamu;
. YMUCHE 3aMOBNEHHA Mocnyr 3 TeXHIYHOI fonomorn 6e3 HeobXigHOCTI, @ TaKOXK HaBMUCHMI 06MaH KomnaHii 3a ymoB 3raflyBaHHA HeobxiaHocTi
Yy HagaHHi Komnanieto Mocnyr Ha ymoBax i B nopaaky, nepeabayeHomy uvmu Mpasunamu;

3 6yab-AKi yMUCHI Aii KnieHTa, cnpamoBaHi Ha HagaHHA KomnaHieto Mocayr B NOpAAKY iHWOMY, HiX BCTaHOB/IEHO UMMM Mpasunamm.

8.12 CTOpPOHM AOMOBUANCA, O YMOBU HaZaHHA NOCAYT MOXYTb 3MiHIOBAaTUCb 3 YPaxyBaHHAM Aji BOEHHOrO CTaHy.
9. NOPAAOK BUPILLEHHA CMOPIB, BIANOBIAA/IbHICTb CTOPIH

9.1. Yci cynepeuku Ta po36irkHOCTI Mixk KomnaHieto Ta KnieHToM BUpiLWYOTLCA LWAAXOM Neperosopis. Mpu HeAoCATHEHHI 3roau, cynepeyku mixk CTopoHamu
BMPILLYOTbCA BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBOM YKPaiHK.

9.2. CTOpPOHM 3BiNIbHAIOTLCA Bif, BiANOBIAANBHOCTI 38 HEBUKOHAHHA abo HEHaNeXKHe BUKOHAHHA CBOIX 3060B'A3aHb, NepeabaveHnx [orosopom, y pasi
AKLLO TaKe HEBUKOHAHHA CTaNo HaCcNiAKOM fili 06CTaBuH HenepebopHOi cuin (dopc-makop), y TOMy YncNi HaA3BUYANHMUX | HEBIABOPOTHMX 06CTaBMH 3a
KOHKPETHWUX YMOB KOHKPETHOro nepioay 4acy. [Jo o6¢cTaBuH HenepebopHOi CUAK BIGHOCATLCA, B TOMY YMCAI, ane HE 0BMEKYIOUUCh TiIbKKU LIMM, TaKi ABULLA
CTUXIHOrO XapaKTepy AK: 3em/eTpyc, MNoBiHb, yaap 6/MCKaBKW, 3CyB, TemnepaTypa, Cuna BiTPY i piBEHb ONaAiB, WO BWUKAOHAOTb HOPMANbHY
KUTTEAIANBHICTb, MOPATOPIl OpraHiB BAaAM i yNpaBAiHHA, CTPalK Ta iHWi NOAibHI 06cTaBUHM.

9.3. CTopoHa, Wo notpanuaa nig, 8nans popc-maxkopHux obcTaBuH, 30608'A3aHa NOBIAOMUTH NPO Le iHWY CTOPOHY B PO3YMHUIA TEPMIH 3 MOMEHTY, AK ii
CTano BiAOMO NPO HACTaHHA TaKMX OBCTaBWH.

10. 3AK/TIO4HI NONNOXEHHA

10.1. Bci ymosu [lorosopy mix KnieHTom Ta KomnaHi€to, BKAtOYaloum CyTTeEBI, HaBeaeHi y uux MpasBunax, po3miweHi y mepexi IHTepHeT 3a agpecoio:
edac.in.ua, Ha JaTy yKnageHHa [loroBopy i € MOro HeBiA'EMHOIO YaCTUHOLO.

10.2. Bci 3miHu Mpasun nybnikyloTbca B mepexi IHTepHeT 3a agpecoto: edac.in.ua 3i 36eperkeHHAM ycix nonepeaHix pepakuiii 3a TiElo K agpecoro.
0608'A3k0BUMM a1 CTOPIH € YMOBMU, LLO BiANOBIAAIOTL TEKCTY MpaBuma, WO AiAB Ha AaTy YKNaAeHHA [orosopy.

10.3. Y BCbOMY iHLLIOMY, L0 He Bpery/1boBaHo abo He MOBHICTIO BperyboBaHo LMy Mpasunamm, CTOPOHU KEPYIOTbCA YUHHMM 3aKOHOAABCTBOM YKPaiHuU.



